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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSDBORACLEO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on E: space on E: space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
24-9-2022 72 150 42 22 600 466 40 550 328
23-9-2022 72 150 42 22 600 466 39 550 338
22.9-2022 72 150 42 22 600 466 38 550 341
21-9-2022 72 150 42 22 600 466 39 550 336
20-9-2022 72 150 42 22 600 466 39 550 338
19-9-2022 72 150 42 22 600 466 40 550 332
18-9-2022 72 150 42 22 600 466 39 550 334
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on spaceon E: | spaceonE: | space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
24-9-2022 68 150 47 16 1,050 879 28 550 396
23-9-2022 68 150 47 16 1,050 879 29 550 390
22-9-2022 68 150 47 16 1,050 879 29 550 391
21-9-2022 69 150 47 16 1,050 879 29 550 391
20-9-2022 69 150 47 16 1,050 879 30 550 387
19-9-2022 69 150 47 16 1,050 879 30 550 384
18-9-2022 69 150 47 16 1,050 879 30 550 385
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSHAREPRINTO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

24-9-2022 52 150 72

23-9-2022 52 150 72

22-9-2022 52 150 72

21-9-2022 52 150 72

20-9-2022 52 150 72

19-9-2022 52 150 72

18-9-2022 52 150 72

Harddisk Usage STK_PRD_ABSSOLUTEO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

24-9-2022 50 150 75

23-9-2022 50 150 75

22-9-2022 50 150 75

21-9-2022 50 150 75

20-9-2022 50 150 74

19-9-2022 50 150 74

18-9-2022 50 150 74
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEQ2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
24-9-2022 71 150 44
23-9-2022 71 150 44
22-9-2022 7 150 44
21-9-2022 71 150 44
20-9-2022 71 150 44
19-9-2022 71 150 44
18-9-2022 71 150 44
Harddisk Usage STK_PRD_ABSWEBO1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
24-9-2022 83 150 26
23-9-2022 83 150 26
22-9-2022 83 150 26
21-9-2022 83 150 26
20-9-2022 83 150 26
19-9-2022 83 150 26
18-9-2022 83 150 26
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Weekly SLA Customer Report

24-9-2022

Customer STK_Production
Database ID 82
Harddisk Usage STK_PRD_ABSWEBO02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
24-9-2022 85 150 22
23-9-2022 85 150 22
22-9-2022 85 150 22
21-9-2022 85 150 22
20-9-2022 85 150 22
19-9-2022 85 150 22
18-9-2022 85 150 22
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Weekly SLA Customer Report

24-9-2022

Customer

Database ID

STK_Production
82

Database Performance STKDB_Production
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Weekly SLA Customer Report

24-9-2022

Customer STK_Production
Database ID 82

Database Performance STKDB_Standby
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Weekly SLA Customer Report

24-9-2022

Customer

Database ID

STK_Production
82

DATABASE SIZE STKDB_Production
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Database Tablespace STKDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
24-9-2022 ABSDATA 200 112
INDX 200 163
23-9-2022 ABSDATA 200 112
INDX 200 163
22-9-2022 ABSDATA 200 112
INDX 200 163
21-9-2022 ABSDATA 200 112
INDX 200 163
20-9-2022 ABSDATA 200 112
INDX 200 163
19-9-2022 ABSDATA 200 112
INDX 200 163
18-9-2022 ABSDATA 200 112
INDX 200 163
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Recovery lag for last 7 days
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Weekly SLA Customer Report

24-9-2022

Customer
Database

STK_Production
ID 82

ABSSolute Application Server Services
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- Laundry
A Business
‘I Solutions

400

350

—STK_PRD_ABSSOLUTEO1_SLTO01_APP

STK_PRD_ABSSOLUTEO1_SLT02_APP
—STK_PRD_ABSSOLUTE02_SLTO01_APP
—__STK_PRD_ABSSOLUTE02_SLT02_APP

300
250

PNORVIN
200 A Lne 2 K)V:V
A\ %

s v ] s ot \
150 - A ALY 2 A 400N N
\/V V\_/\/ L0 \/‘V v 12 Al = —
100
50
0
17-9-2022 18-9-2022 19-9-2022 20-9-2022 21-9-2022 22-9-2022 23-9-2022 24-9-2022
MONITORDATE
Avg users per day per ABS server
12 ——STK_PRD _ABSSOLUTEO1_SLTO1_APP
10 /\ al STK_PRD_ABSSOLUTE01_SLT02_APP
/\A \ / \ —STK_PRD_ABSSOLUTE02_SLT01_APP
. 8 o | A ——STK_PRD_ABSSOLUTE02_SLT02_APP
i | A ) LA
MY A [
4 I\
[T W % T
2 A A J“ A VA x4 jl M\ y e A
A
SRS na pd LY N 1 Yad TR
17-9-2022 18-9-2022 19-9-2022 20-9-2022 21-9-2022 22-9-2022 23-9-2022 24-9-2022

MONITORDATE

Page 9



24-9-2022

- Laundry
A Business
‘I Solutions

1000 — STK_PRD_ABSDBORACLE02_SLTO01_REP
STK_PRD_ABSSOLUTEO1_SLT01_REP
A —_STK_PRD_ABSSOLUTEO1_SLT02_REP

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Application ReportServer Services
Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Disaster per ABS component
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