Weekly SLA Customer Report

24-9-2022

ry

Solutions

Customer ELI_Production ' Laund
Database ID 62 ‘\4 BS Business
N7

Harddisk Usage ELI_PRD_APPSRV

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) labs/dumpf labs/dumpf labs/dumpf Ibackup (%)
24-9-2022 50 26 13 84 100 16 86 150 22 85
23-9-2022 49 26 13 83 100 17 88 150 18 88
22.9-2022 48 26 14 83 100 17 88 150 18 88
21-9-2022 48 26 14 83 100 17 88 150 18 88
20-9-2022 48 26 14 83 100 17 88 150 17 88
19-9-2022 48 26 14 84 100 16 88 150 18 88
18-9-2022 48 26 14 84 100 16 88 150 17 88
Harddisk Usage ELI_PRD_BISRV

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) IABS-BI (%) | /IABS-BI |IABS-BI Ibackup (%) | /backup Ibackup Iboot (%)
24-9-2022 52 90 43 24 275 202 70 68 20 62
23-9-2022 52 90 43 26 275 196 73 68 18 62
22-9-2022 52 90 43 25 275 197 81 68 13 62
21-9-2022 52 90 43 25 275 197 81 68 13 62
20-9-2022 52 90 43 25 275 197 81 68 13 62
19-9-2022 52 90 43 25 275 197 81 68 13 62
18-9-2022 52 90 43 25 275 197 81 68 13 62
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Date
24-9-2022

23-9-2022

22-9-2022

21-9-2022

20-9-2022

19-9-2022

18-9-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

74
89
74
89
74
89
74
89
74
89
74
89
74
89

Usedsize (Gb)
63
74
63
74
63
74
63
74
63
74
63
73
63
73

Percentage free
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Database Tablespace ELIDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
24-9-2022 ABSDATA 261 201
INDX 53 44
23-9-2022 ABSDATA 261 201
INDX 53 44
22-9-2022 ABSDATA 261 200
INDX 53 44
21-9-2022 ABSDATA 261 200
INDX 53 44
20-9-2022 ABSDATA 261 200
INDX 53 44
19-9-2022 ABSDATA 261 200
INDX 53 43
18-9-2022 ABSDATA 261 200
INDX 53 43
Standby Database Health ELI_Production
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5
4 | |
] l' LA \\ ‘\ \
2 17-9-2022
MWL | [NV WA AN AL LV
L ¥ - - —19-9-2022
0 \/1 ——20-9-2022
——21-9-2022
4 22-9-2022
—23-9-2022
2 ——24-9-2022
3
-4

Page 7



Weekly SLA Customer Report

24-9-2022

Customer

Database ID

ABSSolute Application Server Services

ELI_Production

62

Mb / day

240

200

160

120

80

40

Avg memory used per ABS Server Service

BS

Laundry
Business
Solutions

——ELI_PRD_APPSRV_SLT1_APP
ELI_PRD_APPSRV_SLT2_APP

AAANH
VARARY

AW A

17-9-2022

18-9-2022

19-9-2022

20-9-2022
MONITORDATE

21-9-2022

22-9-2022

23-9-2022

24-9-2022

Page 8



24-9-2022

Weekly SLA Customer Report

Customer ELI_Production ' Laundry
Database ID 62 -~ 2 Business
N7 Solutions

ABSSolute Application Server Services

Avg memory used per ReportServer Service
——FELI_PRD_APPSRV_SLT1_REP

160 ELI_PRD_APPSRV_SLT2_ REP

140

120 I\

100

I E——

I

80 r\\

Mb / day

e S—

60 \

40 — - ————— e —— \,m«—’v

20

17-9-2022 18-9-2022 19-9-2022 20-9-2022 21-9-2022 22-9-2022 23-9-2022 24-9-2022
MONITORDATE

Avg users per day per ABS server
28 m/\ —_ELI PRD_APPSRV_SLT1_APP

zz : / \ /ﬂ\A = f//\\\/\ //\/\«v\ A ELI_PRD_APPSRV_SLT2_APP
Wl [\ [ VAV VL JIMy

4
: [ | ./ - NS ]
2
g’ 12 —
g — P )

8

4

0 P 2 VN

17-9-2022 18-9-2022 19-9-2022 20-9-2022 21-9-2022 22-9-2022 23-9-2022 24-9-2022

MONITORDATE

Page 9



24-9-2022

Weekly SLA Customer Report

Laundry
Business
Solutions

Customer ELI_Production
Database ID 62

ABSSolute Application Server Services

Avg memory used per ABS Web component
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