Weekly SLA Customer Report

10-9-2022

Customer JSG_Production
Database ID 102
Harddisk Usage JSG_PRD_BASHIR
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
10-9-2022 67 149 49 64 850 304
9-9-2022 67 149 49 62 850 326
8-9-2022 67 149 49 62 850 326
7-9-2022 67 149 49 62 850 325
6-9-2022 67 149 49 63 850 310
5-9-2022 67 149 49 63 850 318
4-9-2022 67 149 49 62 850 321
Harddisk Usage JSG_PRD_CRUSHER
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
10-9-2022 28 79 57
9-9-2022 28 79 57
8-9-2022 28 79 57
7-9-2022 28 79 57
6-9-2022 28 79 57
5-9-2022 29 79 57
4-9-2022 28 79 57
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Harddisk Usage JSG_PRD_CYPHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
10-9-2022 48 79 41
9-9-2022 48 79 41
8-9-2022 48 79 41
7-9-2022 46 79 43
6-9-2022 46 79 43
5-9-2022 46 79 43
4-9-2022 46 79 43
Harddisk Usage JSG_PRD_GUINAN

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
10-9-2022 58 79 34
9-9-2022 58 79 34
8-9-2022 58 79 34
7-9-2022 58 79 34
6-9-2022 58 79 34
5-9-2022 58 79 34
4-9-2022 58 79 34
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Customer JSG_Production
Database ID 102
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Harddisk Usage JSG_PRD_LAFORGE
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
10-9-2022 24 149 114
9-9-2022 24 149 114
8-9-2022 24 149 114
7-9-2022 24 149 114
6-9-2022 24 149 114
5-9-2022 24 149 113
4-9-2022 24 149 113
Harddisk Usage JSG_PRD_PICARD
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
10-9-2022 43 149 85 12 1,024 900
9-9-2022 43 149 85 13 1,024 891
8-9-2022 43 149 85 11 1,024 908
7-9-2022 43 149 85 13 1,024 895
6-9-2022 43 149 85 12 1,024 896
5-9-2022 43 149 85 10 1,024 921
4-9-2022 43 149 85 9 1,024 928
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Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_RIKER

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
10-9-2022 70 199 60 22 1,024 799
9-9-2022 70 199 60 23 1,024 793
8-9-2022 70 199 60 22 1,024 798
7-9-2022 70 199 60 21 1,024 806
6-9-2022 70 199 60 21 1,024 812
5-9-2022 70 199 59 23 1,024 791
4-9-2022 70 199 59 24 1,024 775
Harddisk Usage JSG_PRD_SAREK

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
10-9-2022 55 149 67 27 850 619
9-9-2022 55 149 67 25 850 641
8-9-2022 55 149 67 28 850 615
7-9-2022 55 149 67 37 850 538
6-9-2022 56 149 66 36 850 544
5-9-2022 56 149 65 27 850 623
4-9-2022 56 149 65 27 850 623

BS

Laundry
Business
Solutions

Page 4



10-9-2022

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_TEBOK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
10-9-2022 52 79 38
9-9-2022 52 79 38
8-9-2022 52 79 38
7-9-2022 52 79 38
6-9-2022 52 79 38
5-9-2022 52 79 38
4-9-2022 52 79 38
Harddisk Usage JSG_PRD_TOMALAK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
10-9-2022 47 79 42
9-9-2022 47 79 42
8-9-2022 47 79 42
7-9-2022 47 79 42
6-9-2022 47 79 42
5-9-2022 47 79 42
4-9-2022 47 79 42
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Harddisk Usage JSG_PRD_TROI

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
10-9-2022 42 149 87
9-9-2022 42 149 87
8-9-2022 42 149 87
7-9-2022 42 149 87
6-9-2022 42 149 87
5-9-2022 42 149 86
4-9-2022 42 149 86
Harddisk Usage JSG_PRD_WORF

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
10-9-2022 59 149 62
9-9-2022 59 149 62
8-9-2022 59 149 62
7-9-2022 59 149 62
6-9-2022 59 149 61
5-9-2022 59 149 61
4-9-2022 59 149 61
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Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_BASHIR_DB
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JSG_PRD_PICARD_DB
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Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_RIKER_DB
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Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_SAREK DB
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Weekly SLA Customer Report

10-9-2022

Customer
Database ID

JSG_Production
102

Database Tablespace

JSG_PRD_BASHIR_DB

Date
10-9-2022

9-9-2022

8-9-2022

7-9-2022

6-9-2022

5-9-2022

4-9-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

77
38
77
38
77
38
77
38
77
38
77
38
77
38

Usedsize (Gb)

63
29
64
29
64
29
64
29
60
29
63
29
64
29

Percentage free
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Weekly SLA Customer Report
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Customer
Database ID

JSG_Production
102

Database Tablespace

JSG_PRD_PICARD_DB

Date
10-9-2022

9-9-2022

8-9-2022

7-9-2022

6-9-2022

5-9-2022

4-9-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

252
56
252
56
252
56
252
56
252
56
252
56
252
56

Usedsize (Gb)

230
10
228
10
226
10
224
10
222
10
219
10
217
10

Percentage free
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Customer JSG_Production
Database ID 102

Database Tablespace JSG_PRD_SAREK_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10-9-2022 ABSDATA 88 74
INDX 59 49
9-9-2022 ABSDATA 88 74
INDX 59 49
8-9-2022 ABSDATA 88 74
INDX 59 49
7-9-2022 ABSDATA 88 79
INDX 59 49
6-9-2022 ABSDATA 88 75
INDX 59 48
5-9-2022 ABSDATA 88 72
INDX 56 48
4-9-2022 ABSDATA 88 71
INDX 56 47

Bl Status and last ETL error for JSG_PRD_BASHIR_DB

ma 5/9/2022 di 6/9/2022 wo 7/9/2022 do 8/9/2022 vr 9/9/2022 za 10/9/2022
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK

Bl Status and last ETL error for JSG_PRD_SAREK_DB

ma 5/9/2022 di 6/9/2022 wo 7/9/2022 do 8/9/2022 vr 9/9/2022 za 10/9/2022
ABS DataWarehouse ETL Health OK OK Not OK Not OK Not OK Not OK
ABS DWHStaging ETL Health Not OK Not OK Not OK Not OK Not OK Not OK
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Customer JSG_Production
Database ID 102

Bl last ETL error for JSG_PRD_BASHIR_DB

wo, 7-09-2022 None
di, 6-09-2022 None
za, 10-09-2022 None
di, 6-09-2022 None
zo, 4-09-2022 None
za, 10-09-2022 None
ma, 5-09-2022 None
vr, 9-09-2022 None
do, 8-09-2022 None
ma, 5-09-2022 None
vr, 9-09-2022 None
wo, 7-09-2022 None
zo, 4-09-2022 None
do, 8-09-2022 None

Bl last ETL error for JSG_PRD_SAREK_DB

z0, 4-09-2022 None
ma, 5-09-2022 None
vr, 9-09-2022 None
ma, 5-09-2022 None
do, 8-09-2022 None
vr, 9-09-2022 None
di, 6-09-2022 None
di, 6-09-2022 None
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Customer JSG_Production

Database ID 102

wo, 7-09-2022
do, 8-09-2022
wo, 7-09-2022
za, 10-09-2022
vr, 9-09-2022
za, 10-09-2022
wo, 7-09-2022
do, 8-09-2022
di, 6-09-2022
vr, 9-09-2022
do, 8-09-2022
zo, 4-09-2022
zo, 4-09-2022
ma, 5-09-2022
wo, 7-09-2022
za, 10-09-2022

za, 10-09-2022
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during Update Customer Report Period Day ORA-03150: end-of-file on communication channel for database link

ORA-03150: end-of-file on communication channel for database linkORA-02063: preceding line from ABSSOLUTE_LOCATION
None

None

during Update Customer Report Period Day ORA-03150: end-of-file on communication channel for database link

ORA-03150: end-of-file on communication channel for database linkORA-02063: preceding line from ABSSOLUTE_LOCATION
ORA-03135: connection lost contact

during Update Customer Report Period Day ORA-03150: end-of-file on communication channel for database link

during Update Customer Report Period Day ORA-03150: end-of-file on communication channel for database link

ORA-03150: end-of-file on communication channel for database linkORA-02063: preceding line from ABSSOLUTE_LOCATION
None

during Update Customer Report Period Day ORA-03150: end-of-file on communication channel for database link

None

during Update Customer Report Period Day ORA-03150: end-of-file on communication channel for database link

None

None

during Update Customer Report Period Day ORA-03150: end-of-file on communication channel for database link
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Customer JSG_Production
Database ID 102

Standby Database Health JSG_Production

Recovery lag for last 7 days
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Customer
Database ID

JSG_Production
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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—JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT2 APP
—_JSG_PRD_LAFORGE_SLT3_APP
—JSG_PRD_LAFORGE_SLT4_APP
—_JSG_PRD_LAFORGE_SLT5_APP
JSG_PRD_TROI_SLT1_APP
—JSG_PRD_TROI_SLT2_APP

—__JSG_PRD_TROI_SLT4 APP
—JSG_PRD_TROI_SLT5_APP
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—JSG_PRD_WORF_SLT1_APP
JSG_PRD_WORF_SLT2_APP
JSG_PRD_WORF_SLT4_APP

—JSG_PRD_WORF_SLT5_APP
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Customer JSG_Production
Database ID 102
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Avg memory used per ABS Web component
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Customer JSG_Production
Database ID 102

Disaster per ABS component

10 JSG_PRD_CRUSHER_SLT1_WP2

) JSG_PRD_CRUSHER_SLT2_WP2
JSG_PRD_CYPHER_SLT1_WP2
JSG_PRD_CYPHER_SLT2_WP2

0’9 —_— JSG_PRD_GUINAN_SLT1_WP2

JSG_PRD_GUINAN_SLT2_WP2
JSG_PRD_LAFORGE_SLT1_APP
08 _ JSG_PRD_LAFORGE_SLT1_REP
y — — JSG_PRD_LAFORGE_SLT2_APP
JSG_PRD_LAFORGE_SLT2_REP
JSG_PRD_LAFORGE_SLT3_APP
0,7 —_ —_— JSG_PRD_LAFORGE_SLT4_APP
JSG_PRD_LAFORGE_SLT4_REP
JSG_PRD_LAFORGE_SLT5_APP
JSG_PRD_LAFORGE_SLT5_REP
JSG_PRD_TEBOK_SLT1_WP2
JSG_PRD_TEBOK_SLT2_WP2
JSG_PRD_TOMALAK_SLT1_WP2
JSG_PRD_TOMALAK_SLT2_WP2
JSG_PRD_TROI_SLT1_APP
JSG_PRD_TROI_SLT1_REP
JSG_PRD_TROI_SLT2_APP
JSG_PRD_TROI_SLT2_REP
JSG_PRD_TROI_SLT4_APP
JSG_PRD_TROI_SLT4_REP
JSG_PRD_TROI_SLT5_APP
JSG_PRD_TROI_SLT5_REP
JSG_PRD_TROI_SLT6_APP
0.2 — 1 JSG_PRD_TROI_SLT6_REP
‘ JSG_PRD_WORF_SLT1_APP
JSG_PRD_WORF_SLT1_REP
JSG_PRD_WORF_SLT2_APP
JSG_PRD_WORF_SLT2_REP
JSG_PRD_WORF_SLT4_APP
JSG_PRD_WORF_SLT4_REP
JSG_PRD_WORF_SLT5_APP
JSG_PRD_WORF_SLT5_REP

0,4 | ——

0,3 B | =

0,1 | ——

0,0

4-9-2022 5-9-2022 6-9-2022 7-9-2022 8-9-2022 9-9-2022 10-9-2022

Page 22



