Weekly SLA Customer Report

27-8-2022

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSAPP1-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

27-8-2022 59 95 39 72

26-8-2022 59 95 39 72

25-8-2022 59 95 39 72

24-8-2022 59 95 39 72

23-8-2022 59 95 39 72

22-8-2022 59 95 39 72

21-8-2022 59 95 39 72

Harddisk Usage VOS_PRD_ABSAPP2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)

27-8-2022 81 95 18 72

26-8-2022 81 95 18 72

25.8-2022 81 95 18 72

24-8-2022 81 95 18 72

23-8-2022 82 95 17 72

22-8-2022 82 95 17 72

21-8-2022 82 95 17 72
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Weekly SLA Customer Report

27-8-2022

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSBI

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on/ space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
27-8-2022 33 50 34 34 590 372
26-8-2022 33 50 34 34 590 371
25-8-2022 33 50 34 34 590 371
24-8-2022 33 50 34 34 590 371
23-8-2022 33 50 34 34 590 371
22-8-2022 33 50 34 34 590 371
21-8-2022 33 50 34 34 590 371
Harddisk Usage VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on/ space on space on space on

(%) (Gb) (Gb) /u01 (%) /u01 (Gb) [u01 (Gb)
27-8-2022 85 80 12 52 1,475 669
26-8-2022 85 80 12 53 1,475 663
25-8-2022 85 80 12 53 1,475 656
24-8-2022 85 80 12 54 1,475 650
23-8-2022 85 80 12 54 1,475 643
22-8-2022 85 80 12 55 1,475 634
21-8-2022 85 80 12 55 1,475 625
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Weekly SLA Customer Report

27-8-2022

Customer VOS_Production
Database ID 143
Harddisk Usage VOS_PRD_ABSORA2-2022
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
27-8-2022 81 80 15 10 983 836
26-8-2022 81 80 15 11 983 831
25-8-2022 81 80 15 12 983 824
24-8-2022 81 80 15 12 983 818
23-8-2022 81 80 15 13 983 810
22-8-2022 81 80 15 14 983 801
21-8-2022 81 80 15 15 983 792
Harddisk Usage VOS_PRD_ABSWEB1-2022
Free disk Total disk Used disk
space on / space on / space on/
(%) (Gb) (Gb)
27-8-2022 72 45 13
26-8-2022 72 45 13
25-8-2022 72 45 13
24-8-2022 72 45 13
23-8-2022 72 45 13
22-8-2022 72 45 13
21-8-2022 72 45 13
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Weekly SLA Customer Report

27-8-2022

Customer VOS_Production
Database ID 143
Harddisk Usage VOS_PRD_ABSWEB2-2022
Free disk Total disk Used disk
space on / space on/ space on/
(%) (Gb) (Gb)
27-8-2022 73 45 12
26-8-2022 73 45 12
25-8-2022 73 45 12
24-8-2022 73 45 12
23-8-2022 73 45 12
22-8-2022 73 45 12
21-8-2022 73 45 12
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Weekly SLA Customer Report

27-8-2022

Customer

Database ID

Database Performance

VOS_Production
143

VOSDB_BI
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Weekly SLA Customer Report

27-8-2022

Customer VOS_Production

Database ID 143

Database Performance

VOSDB_Production
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOSDB_Standby

DB Processes Max 1,000
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Weekly SLA Customer Report

27-8-2022

Customer
Database ID

VOS_Production
143

DATABASE SIZE VOSDB_BI
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Weekly SLA Customer Report

27-8-2022

Customer
Database ID

VOS_Production
143

Database Tablespace VOSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
27-8-2022 ABSDATA 100 60
INDX 112 91
26-8-2022 ABSDATA 100 60
INDX 112 91
25-8-2022 ABSDATA 100 60
INDX 112 91
24-8-2022 ABSDATA 100 60
INDX 112 90
23-8-2022 ABSDATA 100 60
INDX 112 90
22-8-2022 ABSDATA 100 60
INDX 112 90
21-8-2022 ABSDATA 100 60
INDX 112 90

BS

Laundry
Business
Solutions

Page 9



Weekly SLA Customer Report

27-8-2022

Customer

Database ID

VOS_Production

143

Database Tablespace

VOSDB_Production

Date
27-8-2022

26-8-2022

25-8-2022

24-8-2022

23-8-2022

22-8-2022

21-8-2022

Standby Database Health

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

107
208
107
208
107
208
107
208
107
208
107
208
107
208

Usedsize (Gb) Percentage free

89
165
89
165
89
164
89
164
89
164
89
164
89
164

VOS_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

27-8-2022

Customer
Database ID

VOS_Production
143

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer VOS_Production ' Laundry
Database ID 143 -~ 2 Business
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Disaster per ABS component
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