Weekly SLA Customer Report

27-8-2022

Customer KLH_Production
Database ID 139

Harddisk Usage KLH_PRD_SRSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
27-8-2022 78 50 11 81 50 10
26-8-2022 78 50 11 81 50 10
25-8-2022 78 50 11 81 50 10
24-8-2022 78 50 11 81 50 10
23-8-2022 78 50 11 81 50 10
22-8-2022 78 50 11 81 50 10
21-8-2022 78 50 11 81 50 10
Harddisk Usage KLH_PRD_SRSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
27-8-2022 79 50 11 86 50 7
26-8-2022 79 50 11 86 50 7
25.8-2022 79 50 11 86 50 7
24-8-2022 79 50 11 86 50 7
23-8-2022 79 50 11 86 50 7
22-8-2022 79 50 1" 86 50 7
21-8-2022 79 50 11 86 50 7
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27-8-2022

Weekly SLA Customer Report

Customer KLH_Production ' Laundr y
Database ID 139 ‘\485 Business
‘I Solutions
Harddisk Usage KLH_PRD_SRSBI01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
27-8-2022 46 50 27 49 150 77 65 50 17
26-8-2022 46 50 27 47 150 79 65 50 17
25-8-2022 46 50 27 41 150 88 65 50 17
24-8-2022 46 50 27 48 150 77 65 50 17
23-8-2022 46 50 27 48 150 78 65 50 17
22-8-2022 46 50 27 48 150 78 65 50 17
21-8-2022 46 50 27 Y| 150 88 65 50 17
Harddisk Usage KLH_PRD_SRSBIDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
27-8-2022 77 100 23 49 150 77 91 400 36
26-8-2022 77 100 23 47 150 79 91 400 35
25-8-2022 77 100 23 41 150 88 91 400 35
24-8-2022 77 100 23 48 150 77 91 400 35
23-8-2022 77 100 23 48 150 78 91 400 35
22-8-2022 77 100 23 48 150 78 91 400 35
21-8-2022 77 100 23 41 150 88 91 400 36
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Weekly SLA Customer Report

27-8-2022

Customer KLH_Production '
Database ID 139 ‘\4 BS
N7

Harddisk Usage KLH_PRD_SRSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
27-8-2022 76 100 24 49 150 77 71 400 115
26-8-2022 76 100 24 47 150 79 71 400 116
25-8-2022 76 100 24 41 150 88 70 400 119
24-8-2022 76 100 24 48 150 77 71 400 115
23-8-2022 76 100 24 48 150 78 71 400 114
22-8-2022 76 100 24 48 150 78 71 400 115
21-8-2022 76 100 24 41 150 88 70 400 118
Harddisk Usage KLH_PRD_SRSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
27-8-2022 76 100 24 49 150 77 61 400 155
26-8-2022 76 100 24 47 150 79 61 400 155
25-8-2022 76 100 24 41 150 88 61 400 155
24-8-2022 76 100 24 48 150 77 61 400 155
23-8-2022 76 100 24 48 150 78 61 400 154
22-8-2022 76 100 24 48 150 78 61 400 155
21-8-2022 76 100 24 41 150 88 61 400 155
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27-8-2022

Weekly SLA Customer Report

Customer KLH_Production
Database ID 139
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BS

Harddisk Usage KLH_PRD_SRSNFS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ora Ivarinfs/ora Ivar/nfs/ora
27-8-2022 66 30 10 91 50 5 49 150 77
26-8-2022 66 30 10 91 50 5 47 150 79
25-8-2022 66 30 10 91 50 5 41 150 88
24-8-2022 66 30 10 91 50 5 48 150 77
23-8-2022 66 30 10 91 50 5 48 150 78
22-8-2022 66 30 10 91 50 5 48 150 78
21-8-2022 66 30 10 91 50 5 41 150 88
Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
27-8-2022 22 100 78
26-8-2022 22 100 78
25-8-2022 23 100 77
24-8-2022 24 100 76
23-8-2022 24 100 76
22-8-2022 25 100 75
21-8-2022 25 100 75
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Weekly SLA Customer Report

Customer KLH_Production
Database ID 139
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Database Performance KLHDB_BI
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27-8-2022

Weekly SLA Customer Report

Customer KLH_Production ‘ Laundry
Database ID 139 -~ 2 Business
N7 Solutions

Database Performance KLHDB_Production
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Weekly SLA Customer Report

27-8-2022

Customer

Database ID

Database Performance

KLH_Production

KLHDB_Standby
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27-8-2022

Weekly SLA Customer Report

Customer Kt)g_Production ‘ Laundry
Database 1D WA Business
‘l Solutions

DATABASE SIZE KLHDB_BI
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‘ Laundry
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Weekly SLA Customer Report

Customer KLH_Production
Database ID 139

Database Tablespace KLHDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
27-8-2022 ABSDATA 4 0
INDX 8 0
26-8-2022 ABSDATA 4 0
INDX 8 0
25-8-2022 ABSDATA 4 0
INDX 8 0
24-8-2022 ABSDATA 4 0
INDX 8 0
23-8-2022 ABSDATA 4 0
INDX 8 0
22-8-2022 ABSDATA 4 0
INDX 8 0
21-8-2022 ABSDATA 4 0
INDX 8 0
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Weekly SLA Customer Report

27-8-2022

Customer

Database ID

KLH_Production
139

Database Tablespace

KLHDB_Production

Date
27-8-2022
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21-8-2022

Tablespace Name

ABSDATA
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Weekly SLA Customer Report

Customer
Database ID

KLH_Production
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ABSSolute Application Server Services
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Weekly SLA Customer Report
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Customer

Database ID

KLH_Production

139

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

Customer KLH_Production - Laundry
Database ID 139 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

27-8-2022

Customer
Database ID

1,0

KLH_Production
139

Disaster per ABS component

BS

Laundry
Business
Solutions

0,9

0,8

0,7

0,6

0,5

0,4

0,3

0,2

0,1

B KLH_PRD_SRSAPPO01_SLT1_APP
KLH_PRD_SRSAPP01_SLT1_REP
B KLH_PRD_SRSAPP01_SLT2_APP
B KLH_PRD_SRSAPP01_SLT2_REP
B KLH_PRD_SRSAPP01_SLT2_WP2
KLH_PRD_SRSAPP01_SLT2_WSR
B KLH_PRD_SRSAPP02_SLT1_APP
KLH_PRD_SRSAPP02_SLT1_REP
[ KLH_PRD_SRSAPP02_SLT2_APP
B KLH_PRD_SRSAPP02_SLT2_REP
B KLH_PRD_SRSAPP02_SLT2_WP2
KLH_PRD_SRSAPP02_SLT2_WSR

0,0

21-8-2022

22-8-2022

23-8-2022

24-8-2022

25-8-2022

26-8-2022

27-8-2022

Page 14




