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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSDBORACLEO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on E: space on E: space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
20-8-2022 72 150 42 22 600 466 40 550 332
19-8-2022 72 150 42 22 600 466 40 550 331
18-8-2022 72 150 42 22 600 466 41 550 327
17-8-2022 72 150 42 22 600 466 41 550 326
16-8-2022 72 150 42 22 600 466 41 550 326
15-8-2022 72 150 42 22 600 466 40 550 328
14-8-2022 72 150 42 22 600 466 39 550 334
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on spaceon E: | spaceonE: | space on E: space on F: space on F: space on F:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) (%) (Gb) (Gb)
20-8-2022 69 150 46 16 1,050 879 26 550 407
19-8-2022 69 150 46 16 1,050 879 30 550 383
18-8-2022 69 150 46 16 1,050 879 31 550 380
17-8-2022 69 150 46 16 1,050 879 31 550 380
16-8-2022 69 150 46 16 1,050 879 31 550 381
15-8-2022 69 150 46 16 1,050 879 31 550 382
14-8-2022 69 150 46 16 1,050 879 30 550 386
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSHAREPRINTO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

20-8-2022 53 150 70

19-8-2022 53 150 70

18-8-2022 53 150 70

17-8-2022 53 150 70

16-8-2022 53 150 70

15-8-2022 53 150 70

14-8-2022 53 150 70

Harddisk Usage STK_PRD_ABSSOLUTEO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

20-8-2022 51 150 73

19-8-2022 51 150 73

18-8-2022 52 150 72

17-8-2022 52 150 72

16-8-2022 52 150 72

15-8-2022 52 150 72

14-8-2022 52 150 72
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEQ2
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
20-8-2022 70 150 45
19-8-2022 70 150 45
18-8-2022 70 150 44
17-8-2022 70 150 44
16-8-2022 70 150 44
15-8-2022 70 150 44
14-8-2022 70 150 44
Harddisk Usage STK_PRD_ABSWEBO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
20-8-2022 83 150 25
19-8-2022 83 150 25
18-8-2022 83 150 25
17-8-2022 83 150 25
16-8-2022 83 150 25
15-8-2022 83 150 25
14-8-2022 83 150 25
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Customer STK_Production
Database ID 82
Harddisk Usage STK_PRD_ABSWEBO02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
20-8-2022 85 150 22
19-8-2022 85 150 22
18-8-2022 85 150 22
17-8-2022 85 150 22
16-8-2022 85 150 22
15-8-2022 85 150 22
14-8-2022 85 150 22
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Database Performance STKDB_Production
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Weekly SLA Customer Report
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Customer STK_Production
Database ID 82
Database Performance STKDB_Standby
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DATABASE SIZE STKDB_Production
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320

280

240

200

160

120

80

40

Monitor Date

Database growth over last month

P P PP PP PP P
oV &V o & oV oV oV, & & &
NSEEN SN ZEINCAIIN N SN AR IEINCANC S

20-8-2022

Page 6



Weekly SLA Customer Report
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Customer STK_Production
Database ID 82

Database Tablespace STKDB_Production

Date Tablespace Name Filesize (Gb) Usedsize (Gb)
20-8-2022 ABSDATA 200 111
INDX 200 161
19-8-2022 ABSDATA 200 111
INDX 200 161
18-8-2022 ABSDATA 200 111
INDX 200 161
17-8-2022 ABSDATA 200 110
INDX 200 160
16-8-2022 ABSDATA 200 110
INDX 200 160
15-8-2022 ABSDATA 200 110
INDX 200 160

14-8-2022 ABSDATA 200 110
INDX 200 160

Standby Database Health STK_Production

Percentage free

Recovery lag for last 7 days
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Customer
Database

ABSSolute Application Server Services

STK_Production

ID 82

Mb / day

Avg memory used per ABS Server Service

- Laundry
A Business
‘I Solutions

—STK_PRD_ABSSOLUTEO1_SLTO01_APP

STK_PRD_ABSSOLUTEO1_SLT02_APP
—STK_PRD_ABSSOLUTE02_SLTO01_APP
—__STK_PRD_ABSSOLUTE02_SLT02_APP

20-8-2022

——STK_PRD _ABSSOLUTEO1_SLTO1_APP
STK_PRD_ABSSOLUTEO1_SLT02_APP

—STK_PRD ABSSOLUTE02_SLTO1_APP
—STK_PRD ABSSOLUTE02_SLT02_APP

280
240 /_/\/\/w\/\/\/\/\/-\/\/\/\/\/\/\/\/\ /\\
200 - — o AL ] . = l\
AV ARASRAS ! I (R
160 il Y \V \
120
80
40
0
13-8-2022 14-8-2022 15-8-2022 16-8-2022 17-8-2022 18-8-2022 19-8-2022
MONITORDATE
Avg users per day per ABS server
10
8 A M M\
: A M gl
: A % Y Y
2 , ) N
“ | Wea 4 V% P Ln
2 A A /’\/\ A M A,
\ A jf V7 / \\ / Y
0 VAA\
13-8-2022 14-8-2022 15-8-2022 16-8-2022 17-8-2022 18-8-2022 19-8-2022

MONITORDATE

20-8-2022

Page 8



Weekly SLA Customer Report

20-8-2022

Customer

Database ID

STK_Production

82

ABSSolute Application ReportServer Services
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Customer STK_Production
Database ID 82

ABSSolute Web Component Services

Avg memory used per ABS Web component

1200

g I — PN,V T/M \”\/\WMM

800
— V
©
S 600 V !
o]
s
400
200
——STK_PRD_ABSWEBO1_SLT01_WP2
0 STK_PRD_ABSWEB02_SLT01_WP2
13-8-2022 14-8-2022 15-8-2022 16-8-2022 17-8-2022 18-8-2022 19-8-2022 20-8-2022

MONITORDATE

Page 10



20-8-2022

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Disaster per ABS component
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