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Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Harddisk Usage CLO_PRD_CLO-ORAO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
13-8-2022 36 279 179 19 447 362 58 447 186
12-8-2022 35 279 180 19 447 362 65 447 157
11-8-2022 35 279 180 19 447 362 68 447 144
10-8-2022 36 279 180 19 447 362 64 447 161
9-8-2022 36 279 178 19 447 362 65 447 155
8-8-2022 36 279 177 19 447 362 67 447 148
7-8-2022 36 279 177 19 447 362 69 447 140
Harddisk Usage CLO_PRD_CLO-ORA02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
13-8-2022 67 279 92 25 447 335 26 447 329
12-8-2022 67 279 92 25 447 335 28 447 323
11-8-2022 67 279 92 25 447 335 31 447 310
10-8-2022 67 279 92 25 447 335 27 447 325
9-8-2022 67 279 91 25 447 335 28 447 320
8-8-2022 67 279 93 25 447 335 30 447 312
7-8-2022 67 279 93 25 447 335 31 447 307
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Customer CLO Production
Database ID 38

Harddisk Usage CLO_PRD_WEB_02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
13-8-2022 63 100 36
12-8-2022 63 100 37
11-8-2022 58 100 42
10-8-2022 61 100 39
9-8-2022 61 100 39
8-8-2022 61 100 39
7-8-2022 60 100 40
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Database Tablespace

CLODB_PRD_CLO-ORA01

Date
13-8-2022

12-8-2022

11-8-2022

10-8-2022

9-8-2022

8-8-2022

7-8-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

107
234
107
234
107
234
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234
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234
107
234
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234

Usedsize (Gb)

85
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190
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190
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190

Percentage free
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Database Tablespace

CLODB_TEST_CLO-ORA02

Date
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Tablespace Name
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INDX

Filesize (Gb)
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Usedsize (Gb)
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Percentage free

BS

Laundry
Business
Solutions

Page 8



Weekly SLA Customer Report

13-8-2022

Customer CLO Production
Database ID 38

ABSSolute Application Server Services

Avg memory used per ABS Server Service

Laundry
Business
Solutions

240 ——CLO_PRD_CLO-ORAO1_SLT1_APP
CLO_PRD_CLO-ORA01_SLT2_APP
200 ——CLO_PRD_CLO-ORA02_SLT1_APP
——CLO_PRD_CLO-ORA02_SLT2_APP
160 W
>
©
S 12 [\Mf/\"
e)
80
40
0
6-8-2022 7-8-2022 8-8-2022 9-8-2022 10-8-2022 11-8-2022 12-8-2022 13-8-2022
MONITORDATE
Avg users per day per ABS server
1 —CLO_PRD_CLO-ORAO1_SLT1_APP
12 CLO_PRD_CLO-ORAQ1_SLT2_APP
—CLO_PRD_CLO-ORA02_SLT1_APP
10 —CLO PRD CLO-ORA02_SLT2 APP
(]
g 8
o 6 A /\
>
< N (]
4 AV M\ _a
2 /// \ AN || | A ~
0 e /A i A A
6-8-2022 7-8-2022 8-8-2022 9-8-2022 10-8-2022 11-8-2022 12-8-2022 13-8-2022

MONITORDATE

Page 9



Weekly SLA Customer Report

13-8-2022

Customer

Database ID

CLO Production

38

ABSSolute Application ReportServer Services

Mb / day

400

350

300

250

200

150

100

50

Avg memory used per ReportServer Service

- Laundry
A Business
‘I Solutions

——CLO_PRD_CLO-ORAO01_SLT1_REP

CLO_PRD_CLO-ORA01_SLT2_REP
—__CLO_PRD_CLO-ORA02_SLT1_REP

——CLO_PRD_CLO-ORA02_SLT2_REP

.

6-8-2022

7-8-2022 8-8-2022 9-8-2022 10-8-2022 11-8-2022 12-8-2022
MONITORDATE

13-8-2022

Page 10



13-8-2022

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLO Production
Database ID 38

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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