Weekly SLA Customer Report

30-7-2022

Customer EUT_Production '
Database ID 114 ‘\4 BS
N7
Harddisk Usage EUT_EUP_PROD_URVINA22T
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
30-7-2022 52 250 119 13 300 260 50 100 50
29-7-2022 52 250 119 13 300 260 51 100 49
28-7-2022 53 250 118 13 300 260 52 100 48
27-7-2022 53 250 118 13 300 260 52 100 48
26-7-2022 53 250 118 13 300 260 52 100 48
25-7-2022 53 250 117 13 300 260 52 100 48
24-7-2022 53 250 117 13 300 260 52 100 48
Harddisk Usage EUT_URM_PROD_URVINA26
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
30-7-2022 41 150 88 17 300 250
29-7-2022 41 150 88 17 300 249
28-7-2022 42 150 87 18 300 247
27-7-2022 42 150 87 18 300 245
26-7-2022 42 150 87 19 300 243
25-7-2022 42 150 87 20 300 241
24-7-2022 42 150 87 20 300 240
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Database Performance EUT_EUP_PRD_URVINA22T DB

DB Processes Max 500

140

[ (L8 (UL

120 N 1 __ “_ I‘_Inl._ k _
T IS i R T L

100

R WA Wi g M A L T ey

80

60

40 [ : N L : ——DB Processes Used
DB Sessions Used
——DB Users Connected

20

25-7-2022 26-7-2022 27-7-2022 28-7-2022 29-7-2022 30-7-2022

Page 2



30-7-2022

Weekly SLA Customer Report

Customer EUT_Production - Laundry
Database D 114 -~ 2 Business
N7 Solutions

Database Performance EUT_URM_PRD_URVINA26_DB

DB Processes Max 1,000

120

100 ‘ i ‘ 'MM i ‘ ik

80

60
——DB Processes Used

* J—‘—"l—rL‘w_u_L._lJ“J'”‘—J““h—‘w_x_La_An_ani“‘Lh‘J 1
DB Sessions Used

20 ——DB Users Connected

25-7-2022 26-7-2022 27-7-2022 28-7-2022 29-7-2022 30-7-2022

Page 3



30-7-2022

Weekly SLA Customer Report

EUT_Production

Customer

Laundry

BS

114

Database ID

Business
Solutions

EUT_EUP_PRD_URVINA22T_DB

DATABASE SIZE

Database growth over last month

120

100

80
60
40
20

(g9) 9zi1s aseqejeq

Monitor Date

EUT_URM_PRD_URVINA26_DB

DATABASE SIZE

Database growth over last month

20

16

12
8
4

(g9) 2zis aseqejeq

Monitor Date

Page 4



30-7-2022

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer EUT_Production
Database ID 114

Database Tablespace EUT_EUP_PRD_URVINA22T DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30-7-2022 ABSDATA 100 78

INDX 20 16
29-7-2022 ABSDATA 100 78
INDX 20 16
28-7-2022 ABSDATA 100 78
INDX 20 16
27-7-2022 ABSDATA 100 78
INDX 20 16
26-7-2022 ABSDATA 100 78
INDX 20 16
25-7-2022 ABSDATA 100 78
INDX 20 16
24-7-2022 ABSDATA 100 78
INDX 20 16
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Date
30-7-2022

29-7-2022

28-7-2022

27-7-2022

26-7-2022

25-7-2022

24-7-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
19
8
19
8
19
8
19
8
19
8
19
8
19
8

Usedsize (Gb)

15
3
15
3
15
3
15
3
15
3
15
3
15
3

Percentage free
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