Weekly SLA Customer Report

30-7-2022

Customer CUS_Production
Database ID 131
Harddisk Usage CUS_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
30-7-2022 61 199 77 61 800 309
29-7-2022 61 199 77 61 800 309
28-7-2022 61 199 77 61 800 309
27-7-2022 61 199 77 61 800 309
26-7-2022 61 199 77 61 800 309
25-7-2022 61 199 77 61 800 309
24-7-2022 61 199 77 61 800 309
Harddisk Usage CUS_ABSPROD1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
30-7-2022 21 199 157
29-7-2022 21 199 157
28-7-2022 21 199 157
27-7-2022 21 199 157
26-7-2022 22 199 156
25.7-2022 22 199 155
24-7-2022 22 199 155
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Weekly SLA Customer Report

30-7-2022

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
30-7-2022 40 300 182
29-7-2022 40 300 182
28-7-2022 40 300 181
27-7-2022 40 300 181
26-7-2022 40 300 181
25-7-2022 40 300 181
24-7-2022 40 300 181
Harddisk Usage CUS_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
30-7-2022 74 199 53
29-7-2022 73 199 53
28-7-2022 73 199 54
27-7-2022 73 199 54
26-7-2022 73 199 53
25.7-2022 74 199 52
24-7-2022 62 199 77
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Weekly SLA Customer Report

30-7-2022

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
30-7-2022 60 199 80 19 1,150 935
29-7-2022 60 199 80 17 1,150 957
28-7-2022 60 199 80 11 1,150 1,020
27-7-2022 60 199 80 14 1,150 988
26-7-2022 60 199 80 20 1,150 923
25-7-2022 60 199 80 21 1,150 914
24-7-2022 60 199 80 21 1,150 914
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
30-7-2022 68 199 64 22 1,024 800
29-7-2022 68 199 64 22 1,024 799
28-7-2022 68 199 64 22 1,024 801
27-7-2022 68 199 64 22 1,024 800
26-7-2022 68 199 64 22 1,024 798
25-7-2022 68 199 64 23 1,024 790
24-7-2022 68 199 63 23 1,024 792
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30-7-2022

Weekly SLA Customer Report

Customer

Database ID

Database Performance
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Weekly SLA Customer Report

30-7-2022

Customer CUS_Production ‘ Laun d ry
Database ID 131 .
A Business
V4 Solutions
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Weekly SLA Customer Report

30-7-2022

Customer
Database ID

Database Tablespace

CUS_Production
131

CUS_ProdDB_Primary

Date
30-7-2022

29-7-2022

28-7-2022

27-7-2022

26-7-2022

25-7-2022

24-7-2022

Tablespace Name
ABSDATA
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ABSDATA
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ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health
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164
290
164
290
164
290
163
290
163
289
163
289
163
289

CUS_Production

Percentage free

Recovery lag for last 7 days

BS

\
M A AT
[ |

——23-7-2022
24-7-2022

——25-7-2022
——26-7-2022

——27-7-2022
28-7-2022

——29-7-2022
——30-7-2022

Laundry
Business
Solutions

Page 6



Weekly SLA Customer Report

30-7-2022

Customer

Database ID

CUS_Production

131

ABSSolute Application Server Services

Mb / day

350

300

250

200

150

100

50

Avg Users

Avg memory used per ABS Server Service

BS

Laundry
Business
Solutions

A

—__CUS_PRD_SRV1_APPSRV1
CUS_PRD_SRV2_APPSRV1

A

VAR, NNz

\/\MWW W ’“VV\M\’ i G

N
\‘WN

A
PAWALE,

30-7-2022

——CUS_PRD SRV1_APPSRV1
CUS_PRD_SRV2_APPSRV1

MONITORDATE

Avg users per day per ABS server
16 N A |
4 N o WA /\
2 M ANA VA A [ V]
0 YA VA SN "\ | [
6 [ 7] [n/ / \ ] 4l [n |
. /| / \ / \ [ \ [ \
. ’ N \ / \ 4l SO \
) / \ \__/ -~ \ | N
. _/\-/;/\;/\/ AL/ \/

MONITORDATE

30-7-2022

Page 7



30-7-2022

- Laundry
A Business
‘I Solutions

Avg memory used per ReportServer Service
——CUS_PRD_SRV1_RPTSRV1

800 CUS_PRD_SRV2_RPTSRV1

600\

0 | | \ |

wo || ] [

O N 7% VA A T O Y | VoA A

wo | I\ ] VAW ARV AVARSVII N [l
[ T/ v a I\ M~

100 oy, — N4 N

Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

ABSSolute Web Component Services

Avg memory used per ABS Web component

1600
1400 ,‘
1200 ;P/ Y AN “\ \ A
1000 |/ /\/‘/ \WAYA / \ / /\/\\V/\‘A v
> \ A /v V |
© \ / 4 /\ -
T 800 \VARATEyae AE : A\ >~
a v v
= 600
400
200
—CUS_PRD_WEBSRV_GWS
0 CUS_PRD_WEBSRV_W4M
—CUS_PRD_WEBSRV_WCL
—CUS_PRD_WEBSRV_WP2
—__CUS_PRD_WEBSRV_WSR
23-7-2022 24-7-2022 25-7-2022 26-7-2022 27-7-2022 28-7-2022 29-7-2022 30-7-2022US_PRD_WEBSRV_WUM
MONITORDATE

Page 9



30-7-2022

Weekly SLA Customer Report
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