30-7-2022

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) /home (%) lopt/abs (%) | /opt/abs lopt/abs lopt/oracle lopt/oracle
30-7-2022 27 1 1 97 70 97 5 0 16 590
29-7-2022 27 1 1 97 70 97 5 0 15 590
28-7-2022 27 1 1 97 70 97 5 0 16 590
27-7-2022 27 1 1 97 70 97 5 0 16 590
26-7-2022 27 1 1 97 70 97 5 0 16 590
25-7-2022 27 1 1 97 70 97 5 0 17 590
24-7-2022 27 1 1 97 71 97 5 0 18 590
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /opt/abs
30-7-2022 34 1 1 33 41 59 2 1 33 15
29-7-2022 34 1 1 33 41 59 2 1 33 15
28-7-2022 34 1 1 33 42 59 2 1 33 15
27-7-2022 34 1 1 33 42 59 2 1 33 15
26-7-2022 34 1 1 33 43 59 2 1 33 15
25-7-2022 34 1 1 33 44 59 2 1 33 15
24-7-2022 34 1 1 33 44 59 2 1 33 15
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Customer BGG_Production
Database ID 58

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) Ihome (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | lopt/abs
30-7-2022 24 1 1 54 74 27 1 1 54 20
29-7-2022 24 1 1 54 74 27 1 1 54 20
28-7-2022 24 1 1 54 74 27 1 1 54 20
27-7-2022 24 1 1 54 74 27 1 1 54 20
26-7-2022 24 1 1 54 74 28 1 1 54 20
25-7-2022 24 1 1 54 74 28 1 1 54 20
24-7-2022 24 1 1 54 74 28 1 1 54 20
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /lopt/abs
30-7-2022 29 1 1 53 77 61 2 1 53 10
29-7-2022 29 1 1 52 77 61 2 1 52 10
28-7-2022 29 1 1 52 77 61 2 1 52 10
27-7-2022 29 1 1 52 78 61 2 1 52 10
26-7-2022 29 1 1 53 78 61 2 1 53 10
25.7-2022 29 1 1 53 78 61 2 1 53 10
24-7-2022 29 1 1 53 78 61 2 1 53 10
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Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) Ihome (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | lopt/abs
30-7-2022 28 1 1 61 71 61 2 1 61 10
29-7-2022 28 1 1 61 71 61 2 1 61 10
28-7-2022 28 1 1 61 7 61 2 1 61 10
27-7-2022 28 1 1 61 72 61 2 1 61 10
26-7-2022 28 1 1 61 72 62 2 1 61 10
25-7-2022 28 1 1 74 72 61 2 1 74 10
24-7-2022 28 1 1 85 72 61 2 1 85 10
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /lopt/abs
30-7-2022 27 1 1 43 97 30 1 1 43 15
29-7-2022 27 1 1 43 97 31 1 1 43 15
28-7-2022 27 1 1 43 97 31 1 1 43 15
27-7-2022 27 1 1 43 97 30 1 1 43 15
26-7-2022 27 1 1 43 97 30 1 1 43 15
25.7-2022 27 1 1 43 97 30 1 1 43 15
24-7-2022 27 1 1 43 97 31 1 1 43 15

Page 3



30-7-2022

Weekly SLA Customer Report

Customer BGG_Production ‘ Laundry
Database ID 58 -~ 2 Business
N7

Solutions

Database Performance BGGDB_BI

100

80

60 e PI‘ ‘ i ~"I' e .“' A P ‘I'l i fitis A b A el CIEET R ey e ". ‘ Uil IAJ,.‘..‘-""JI

40

——DB Processes Used
DB Sessions Used
——Users Connected

el I ¥ o o WS, BN b 11115111111 I

20

25-7-2022 26-7-2022 27-7-2022 28-7-2022 29-7-2022 30-7-2022

2
m ——Session Active

25-7-2022 26-7-2022 27-7-2022 28-7-2022 29-7-2022 30-7-2022

Page 4



Weekly SLA Customer Report

30-7-2022

Customer

Database ID 58

Database Performance

BGG_Production

BGGDB_Production

Laundry
Business
Solutions

240
200 - d '——

'l | | N 'R I - 1 i

Irl 1 L ‘\ b A, N ) [ 1

r, Mo ‘_I .' 1 ~..-, i W u If s L1 ,\." i y 1] I ”nn ‘,n,,‘,w" oy L . “. 'l\' "\“w'.'l"{'

160 |- LInde L] ' " ...... Il HIYAR L IN/ s BITEEE S LA LA | B \LI_‘.'_'.‘ MARA sl il 1R i _l_¢ | LIRIEY r |
'! f v W =Y ”.wwr LY i i r.lg-;,r hrﬂ , l..*\;.h -JH_J/"'.V./ mr”;f

120

80

MLI... |

| _.,uh.u“nthu. Ml by,

W I il ﬂﬂﬂﬂh

NG

] L ol ﬁmim“ml |<.JJ L

——DB Processes Used
DB Sessions Used

40

——Users Connected

60

25-7-2022 26-7-2022

27-7-2022

28-7-2022

29-7-2022

30-7-2022

50

40

30

20

10

| —Session Active

v sulel

25-7-2022 26-7-2022

27-7-2022

28-7-2022

29-7-2022

30-7-2022

Page 5



30-7-2022

‘ Laundry
- A Business
‘l Solutions

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_Standby
80
70 |
60
50
40
30
——DB Processes Used

20 DB Sessions Used
10 ——Users Connected

]
0 |

25-7-2022 26-7-2022 27-7-2022 28-7-2022 29-7-2022 30-7-2022
10
8
| m
4 | ! - !
M l n ' ‘ ——Session Active

I AT L1 HIWm 0 A L LTI N

25-7-2022 26-7-2022 27-7-2022 28-7-2022 29-7-2022 30-7-2022

Page 6



30-7-2022

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

BGG_Production
58

Customer
Database ID

BGGDB_BI

DATABASE SIZE

Database growth over last month

350

300

250
200
150
100

(g9) 9zi1s aseqejeq

50

Monitor Date

BGGDB_Production

DATABASE SIZE

Database growth over last month

600

500

400
300
200
100

(g9) 2zis aseqejeq

Monitor Date

Page 7



Weekly SLA Customer Report

30-7-2022

Customer
Database ID

BGG_Production
58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30-7-2022 ABSDATA 176 145
INDX 220 180
29-7-2022 ABSDATA 176 145
INDX 220 180
28-7-2022 ABSDATA 176 145
INDX 220 180
27-7-2022 ABSDATA 176 144
INDX 220 179
26-7-2022 ABSDATA 176 144
INDX 220 179
25-7-2022 ABSDATA 176 144
INDX 220 179
24-7-2022 ABSDATA 170 144
INDX 212 179

BS

Laundry
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Solutions
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Database Tablespace BGGDB_Production

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30-7-2022 ABSDATA 588 496
INDX 40 33
29-7-2022 ABSDATA 588 496
INDX 40 33
28-7-2022 ABSDATA 588 496
INDX 40 33
27-7-2022 ABSDATA 588 495
INDX 40 33
26-7-2022 ABSDATA 588 495
INDX 40 33
25-7-2022 ABSDATA 588 494
INDX 40 33
24-7-2022 ABSDATA 588 494
INDX 40 33
Bl Status and last ETL error for BGGDB_BI
z0 24/7/2022 ma 25/7/2022 di 26/7/2022 wo 27/7/2022 do 28/7/2022 vr 29/7/2022 za 30/7/2022
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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