Weekly SLA Customer Report
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Customer RFL_Production ' Laund
Database ID 36 ‘\4 BS Business
N7
Harddisk Usage RFL_PRD
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on spaceon E: | spaceon E: | spaceon E: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
16-7-2022 59 499 204 68 373 121 42 373 216 54
15-7-2022 59 499 203 68 373 121 42 373 216 54
14-7-2022 59 499 203 68 373 121 42 373 216 54
13-7-2022 60 499 202 68 373 121 42 373 216 54
12-7-2022 60 499 201 68 373 121 42 373 216 54
11-7-2022 60 499 201 68 373 121 42 373 216 53
10-7-2022 60 499 200 68 373 121 42 373 216 53
Harddisk Usage RFL_STB
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on spaceon E: | spaceon E: | spaceonE: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
16-7-2022 25 195 146 72 559 156 36 559 357 80
15-7-2022 25 195 146 72 559 156 36 559 357 80
14-7-2022 25 195 146 72 559 156 36 559 357 80
13-7-2022 25 195 146 72 559 156 36 559 357 80
12-7-2022 25 195 146 72 559 156 36 559 357 79
11-7-2022 25 195 146 72 559 156 36 559 357 79
10-7-2022 25 195 146 72 559 156 36 559 357 80
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Customer RFL_Production
Database ID 36
Harddisk Usage RFL_WEB
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
16-7-2022 42 40 23
15-7-2022 43 40 23
14-7-2022 43 40 23
13-7-2022 43 40 23
12-7-2022 43 40 23
11-7-2022 43 40 23
10-7-2022 43 40 23
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Database Performance RFLDB_Production
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Database Performance RFLDB_Standby
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DATABASE SIZE RFLDB_Production
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Database growth over last month
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Database Tablespace RFLDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
16-7-2022 ABSDATA 90 69

INDX 216 176
15-7-2022 ABSDATA 90 69

INDX 216 176
14-7-2022 ABSDATA 90 68

INDX 216 176
13-7-2022 ABSDATA 90 68

INDX 216 176
12-7-2022 ABSDATA 90 68

INDX 216 176
11-7-2022 ABSDATA 90 68

INDX 216 175
10-7-2022 ABSDATA 90 69

INDX 216 175
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Standby Database Health

RFL_Production

Recovery lag for last 7 days
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Avg memory used per ABS Server Service
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——RFL_PRD_SRV1_SLT1_APP
RFL_PRD_SRV1_SLT2_APP
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——RFL_PRD_SRV1_SLT1_APP
RFL_PRD_SRV1_SLT2_APP
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Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component

1,0
0,9
0,8
0,7
Il RFL_PRD_SRV1_SLT1_APP
06 RFL_PRD_SRV1_SLT1_REP
05 B RFL_PRD_SRV1_SLT2_APP
' [ RFL_PRD_SRV1_SLT2_GWS
0.4 B RFL_PRD_SRV1_SLT2 REP
RFL_PRD_SRV1_SLT2 WSR
0,3
0,2
0,1
0,0

10-7-2022 11-7-2022 12-7-2022 13-7-2022 14-7-2022 15-7-2022 16-7-2022

Page 10



