Weekly SLA Customer Report

16-7-2022

Customer KLH_Production
Database ID 139

Harddisk Usage KLH_PRD_SRSAPPO01
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

16-7-2022 78 50 11 81 50

15-7-2022 78 50 11 81 50

14-7-2022 78 50 11 81 50

13-7-2022 78 50 11 81 50

12-7-2022 78 50 11 81 50

11-7-2022 78 50 11 81 50

10-7-2022 78 50 1" 82 50

Harddisk Usage KLH_PRD_SRSAPP02
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

16-7-2022 79 50 11 89 50

15-7-2022 79 50 11 89 50

14-7-2022 79 50 11 89 50

13-7-2022 79 50 11 89 50

12-7-2022 79 50 11 89 50

11-7-2022 79 50 1" 89 50

10-7-2022 79 50 11 89 50
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16-7-2022

Weekly SLA Customer Report

Customer KLH_Production ' Laundr y
Database ID 139 ‘\485 Business
‘I Solutions
Harddisk Usage KLH_PRD_SRSBI01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
16-7-2022 46 50 27 55 150 68 65 50 17
15-7-2022 46 50 27 52 150 72 65 50 17
14-7-2022 46 50 27 59 150 62 65 50 17
13-7-2022 46 50 27 60 150 60 65 50 17
12-7-2022 46 50 27 59 150 62 65 50 17
11-7-2022 46 50 27 58 150 63 65 50 17
10-7-2022 46 50 27 31 150 103 65 50 17
Harddisk Usage KLH_PRD_SRSBIDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
16-7-2022 77 100 23 55 150 68 91 400 35
15-7-2022 77 100 23 52 150 72 91 400 35
14-7-2022 77 100 23 59 150 62 91 400 35
13-7-2022 77 100 23 60 150 60 91 400 35
12-7-2022 77 100 23 59 150 62 91 400 35
11-7-2022 77 100 23 58 150 63 91 400 35
10-7-2022 77 100 23 31 150 103 91 400 35
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Weekly SLA Customer Report

16-7-2022

Customer KLH_Production '
Database ID 139 ‘\4 BS
N7

Harddisk Usage KLH_PRD_SRSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
16-7-2022 76 100 24 55 150 68 73 400 109
15-7-2022 76 100 24 52 150 72 73 400 109
14-7-2022 76 100 24 59 150 62 74 400 105
13-7-2022 76 100 24 60 150 60 74 400 102
12-7-2022 76 100 24 59 150 62 75 400 101
11-7-2022 76 100 24 58 150 63 74 400 102
10-7-2022 76 100 24 31 150 103 69 400 123
Harddisk Usage KLH_PRD_SRSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
16-7-2022 76 100 24 55 150 68 61 400 157
15-7-2022 76 100 24 52 150 72 61 400 156
14-7-2022 76 100 24 59 150 62 61 400 157
13-7-2022 76 100 24 60 150 60 61 400 156
12-7-2022 76 100 24 59 150 62 62 400 152
11-7-2022 76 100 24 58 150 63 62 400 151
10-7-2022 76 100 24 31 150 103 62 400 151
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16-7-2022

Weekly SLA Customer Report

Customer KLH_Production ' Laundry
Database ID 139 ‘\485 Business
‘I Solutions
Harddisk Usage KLH_PRD_SRSNFS01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ora Ivarinfs/ora Ivar/nfs/ora
16-7-2022 66 30 10 94 50 3 55 150 68
15-7-2022 66 30 10 94 50 3 52 150 72
14-7-2022 66 30 10 94 50 3 59 150 62
13-7-2022 66 30 10 94 50 3 60 150 60
12-7-2022 66 30 10 94 50 3 59 150 62
11-7-2022 66 30 10 94 50 3 58 150 63
10-7-2022 66 30 10 94 50 3 31 150 103
Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
16-7-2022 42 100 58
15-7-2022 42 100 58
14-7-2022 42 100 58
13-7-2022 43 100 57
12-7-2022 44 100 56
11-7-2022 44 100 56
10-7-2022 45 100 55
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Weekly SLA Customer Report

Customer KLH_Production
Database ID 139

- Laundry
A Business
‘I Solutions

120 (elaiose o —— BT A i S A Ll U i b e AL

Database Performance KLHDB_BI

140

80

60

40 ——DB Processes Used
DB Sessions Used

20 L ——0DB Users Connected
S VO T YT W TN T W T SR R TECNTY W PR NN M VU N RN NN W T W T AT BT TR WO R W W W T W YT TN W RT LTV T I, Vgl Y e m Y T

11-7-2022 12-7-2022 13-7-2022 14-7-2022 15-7-2022 16-7-2022

0,8

——Sessions Active

0,4

11-7-2022 12-7-2022 13-7-2022 14-7-2022 15-7-2022 16-7-2022

Page 5



16-7-2022

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production
Database ID 139

Database Performance KLHDB_Production
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16-7-2022

Weekly SLA Customer Report

Customer KLH_Production ‘ Laundry
Database ID 139 -~ 2 Business
‘l Solutions

DATABASE SIZE KLHDB_BI

Database growth over last month
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Weekly SLA Customer Report

Customer KLH_Production
Database ID 139

Database Tablespace KLHDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
16-7-2022 ABSDATA 4 0
INDX 8 0
15-7-2022 ABSDATA 4 0
INDX 8 0
14-7-2022 ABSDATA 4 0
INDX 8 0
13-7-2022 ABSDATA 4 0
INDX 8 0
12-7-2022 ABSDATA 4 0
INDX 8 0
11-7-2022 ABSDATA 4 0
INDX 8 0
10-7-2022 ABSDATA 4 0
INDX 8 0
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Weekly SLA Customer Report

16-7-2022

Customer
Database ID

KLH_Production
139

Database Tablespace

KLHDB_Production

Date
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Laundry
Business
Solutions

ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

Customer KLH_Production - Laundry
Database ID 139 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services
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