16-7-2022

Weekly SLA Customer Report

Customer ECL_Production ' Laundry
Database ID 77 -~ 2 Business
N7 Solutions

Harddisk Usage ECL_PRD_ECL-ABS

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on spaceon E: | spaceon E: | space on E:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
16-7-2022 38 200 124 56 475 209
15-7-2022 38 200 125 56 475 210
14-7-2022 37 200 126 55 475 21
13-7-2022 37 200 125 52 475 229
12-7-2022 38 200 125 53 475 224
11-7-2022 38 200 125 56 475 21
10-7-2022 38 200 125 56 475 210
Harddisk Usage ECL_PRD_ECL-ABS-TEST

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on spaceon E: | spaceon E: | space on E:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
16-7-2022 38 200 124 38 450 278
15-7-2022 38 200 124 38 450 279
14-7-2022 38 200 124 38 450 279
13-7-2022 38 200 124 38 450 280
12-7-2022 38 200 123 38 450 280
11-7-2022 38 200 123 38 450 281
10-7-2022 38 200 123 37 450 281
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Weekly SLA Customer Report

16-7-2022

Customer ECL_Production
Database ID 77
Harddisk Usage ECL_PRD_ECL-ABS-WEB
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
16-7-2022 44 127 71
15-7-2022 44 127 71
14-7-2022 43 127 72
13-7-2022 43 127 72
12-7-2022 44 127 71
11-7-2022 45 127 70
10-7-2022 45 127 70
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Database Performance ECLDB_Production
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Customer ECL_Production
Database ID 77
Database Performance ECLDB_Standby
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DATABASE SIZE ECLDB_Production
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Customer
Database ID

ECL_Production
77

Database Tablespace

ECLDB_Production

Date
16-7-2022

15-7-2022

14-7-2022

13-7-2022

12-7-2022

11-7-2022

10-7-2022

Tablespace Name

ABSDATA
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ABSDATA
INDX
ABSDATA
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ABSDATA
INDX

Filesize (Gb)
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Usedsize (Gb)
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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—_ECL_PRD_ECL-ABS_SLT1_APP
ECL_PRD_ECL-ABS-TEST_SLT1_APP
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——ECL_PRD ECL-ABS_SLT1_APP
ECL_PRD ECL-ABS-TEST SLT1_APP
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Database ID

ECL_Production

77

ABSSolute Application ReportServer Services
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Customer ECL_Production
Database ID 77

ABSSolute Web Component Services

Avg memory used per ABS Web component

400

350

300

250

200

Mb / day

150

100

%0 — ECL_PRD_ECL-ABS-WEB_GWS

ECL_PRD_ECL-ABS-WEB_W4M
—_ECL_PRD_ECL-ABS-WEB_WP2
— ECL_PRD_ECL-ABS-WEB_WSR
——ECL_PRD_ECL-ABS-WEB_WUM
9-7-2022 10-7-2022 11-7-2022 12-7-2022 13-7-2022 14-7-2022 15-7-2022 16-7-2022

MONITORDATE

Page 8



16-7-2022

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ECL_Production
Database ID 77

Disaster per ABS component
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