16-7-2022

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) /home (%) lopt/abs (%) | /opt/abs lopt/abs lopt/oracle lopt/oracle
16-7-2022 27 1 1 97 71 97 5 0 12 541
15-7-2022 27 1 1 97 71 97 5 0 12 541
14-7-2022 27 1 1 97 71 97 5 0 12 541
13-7-2022 27 1 1 97 71 97 5 0 12 541
12-7-2022 27 1 1 97 71 97 5 0 12 541
11-7-2022 27 1 1 97 7 97 5 0 11 541
10-7-2022 27 1 1 97 71 97 5 0 11 541
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /opt/abs
16-7-2022 34 1 1 33 49 59 2 1 33 15
15-7-2022 34 1 1 34 50 59 2 1 34 15
14-7-2022 34 1 1 34 50 59 2 1 34 15
13-7-2022 34 1 1 34 51 59 2 1 34 15
12-7-2022 34 1 1 34 51 59 2 1 34 15
11-7-2022 34 1 1 33 52 59 2 1 33 15
10-7-2022 34 1 1 33 53 59 2 1 33 15
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Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) Ihome (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | lopt/abs
16-7-2022 24 1 1 55 75 28 1 1 55 20
15-7-2022 24 1 1 54 75 28 1 1 54 20
14-7-2022 24 1 1 54 76 29 1 1 54 20
13-7-2022 24 1 1 55 76 29 1 1 55 20
12-7-2022 24 1 1 55 76 29 1 1 55 20
11-7-2022 24 1 1 55 76 30 1 1 55 20
10-7-2022 24 1 1 55 76 30 1 1 55 20
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /lopt/abs
16-7-2022 29 1 1 52 79 61 2 1 52 10
15-7-2022 29 1 1 52 79 61 2 1 52 10
14-7-2022 29 1 1 52 79 61 2 1 52 10
13-7-2022 29 1 1 62 79 61 2 1 62 10
12-7-2022 29 1 1 66 80 61 2 1 66 10
11-7-2022 29 1 1 67 80 61 2 1 67 10
10-7-2022 29 1 1 67 80 62 2 1 67 10
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Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) Ihome (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | lopt/abs
16-7-2022 28 1 1 85 73 61 2 1 85 10
15-7-2022 28 1 1 85 73 61 2 1 85 10
14-7-2022 28 1 1 85 73 61 2 1 85 10
13-7-2022 28 1 1 85 73 61 2 1 85 10
12-7-2022 28 1 1 85 74 61 2 1 85 10
11-7-2022 28 1 1 86 74 61 2 1 86 10
10-7-2022 28 1 1 86 74 61 2 1 86 10
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /lopt/abs
16-7-2022 27 1 1 43 97 32 1 1 43 15
15-7-2022 27 1 1 43 97 31 1 1 43 15
14-7-2022 27 1 1 43 97 31 1 1 43 15
13-7-2022 27 1 1 43 97 31 1 1 43 15
12-7-2022 27 1 1 43 97 31 1 1 43 15
11-7-2022 27 1 1 43 97 32 1 1 43 15
10-7-2022 27 1 1 43 97 32 1 1 43 15
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Database Performance BGGDB_BI
70 .M'gu‘.r { WM Lo | MJ b - ‘ | .'flw L ' .{ =l Nm\wm '\
oo B M e N b by M0 ettt S
10 %MMWMW | 1 _BS;: éﬂi?\iéﬁgd
i Pl MW

11-7-2022 12-7-2022 13-7-2022 14-7-2022 15-7-2022 16-7-2022

4 |
2 L] —Session Active

11-7-2022 12-7-2022 13-7-2022 14-7-2022 15-7-2022 16-7-2022

Page 4



16-7-2022

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

Database Performance BGGDB_Production

280

240

200 i - = =
] n ] y ol [} I\
) "’"‘ fu l fy Ay s" D e '\h'\\'l"'nl'm'\' Wl |1 T "h' ﬂ*hr it g, [

B b e e "‘***Wﬁwfull*mr'*—““ e

g

120

| ,_1,.!,‘ —— DB Processes Used
DB Sessions Used
——Users Connected

80

40

11-7-2022 12-7-2022 13-7-2022 14-7-2022 15-7-2022 16-7-2022

80

70

60

50

40

30

I | | l| ——Session Active
20 t

o LI | ain | I, |

: LR g ) LI i L N L

11-7-2022 12-7-2022 13-7-2022 14-7-2022 15-7-2022 16-7-2022

Page 5



16-7-2022

‘ Laundry
- A Business
‘l Solutions

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_Standby
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Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
16-7-2022 ABSDATA 168 143 15
INDX 212 177
15-7-2022 ABSDATA 168 142
INDX 212 176
14-7-2022 ABSDATA 168 142
INDX 212 176
13-7-2022 ABSDATA 168 142
INDX 212 176
12-7-2022 ABSDATA 168 142
INDX 212 176
11-7-2022 ABSDATA 168 142
INDX 212 176
10-7-2022 ABSDATA 168 142
INDX 212 176

BS

Laundry
Business
Solutions

Page 8



Weekly SLA Customer Report

16-7-2022

Customer BGG_Production
Database ID 58

Database Tablespace

BGGDB_Production

Date Tablespace Name
16-7-2022 ABSDATA
INDX
15-7-2022 ABSDATA
INDX
14-7-2022 ABSDATA
INDX
13-7-2022 ABSDATA
INDX
12-7-2022 ABSDATA
INDX
11-7-2022 ABSDATA
INDX
10-7-2022 ABSDATA
INDX
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za 16/7/2022

ABS DataWarehouse ETL Health
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ABS DWHStaging ETL Health
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Standby Database Health BGG_Production
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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