Weekly SLA Customer Report

9-7-2022

Customer HUE_Production '
Database ID 104 ‘\4 BS
N7
Harddisk Usage HUE_PRD_S-ORABI
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
9-7-2022 46 126 69 49 100 51 44 100 55
8-7-2022 46 126 69 49 100 51 44 100 55
7-7-2022 46 126 69 49 100 51 44 100 56
6-7-2022 46 126 69 49 100 51 44 100 55
5-7-2022 46 126 69 49 100 51 44 100 56
4-7-2022 46 126 69 49 100 51 45 100 55
3-7-2022 46 126 69 49 100 51 47 100 53
Harddisk Usage HUE_PRD_S-ORAPROD
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
9-7-2022 45 126 69 34 148 98 80 100 20
8-7-2022 45 126 69 34 148 98 82 100 18
7-7-2022 45 126 69 34 148 98 82 100 18
6-7-2022 45 126 69 34 148 98 83 100 17
5-7-2022 46 126 69 34 148 98 83 100 17
4-7-2022 45 126 69 34 148 98 81 100 19
3-7-2022 45 126 69 34 148 98 80 100 20
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Weekly SLA Customer Report

9-7-2022

Customer HUE_Production '
Database ID 104 ‘\4 BS
N7
Harddisk Usage HUE_PRD_S-ORATEST
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
9-7-2022 32 149 102 39 300 183 80 200 39
8-7-2022 32 149 102 39 300 183 81 200 39
7-7-2022 32 149 102 39 300 183 81 200 39
6-7-2022 32 149 101 39 300 183 81 200 38
5-7-2022 32 149 101 39 300 183 81 200 38
4-7-2022 32 149 101 39 300 183 80 200 39
3-7-2022 32 149 102 39 300 183 80 200 40
Harddisk Usage HUE_PRD_S-ORAWEB
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
9-7-2022 89 249 27
8-7-2022 89 249 27
7-7-2022 89 249 27
6-7-2022 89 249 27
5-7-2022 89 249 27
4-7-2022 89 249 27
3-7-2022 89 249 27
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Customer HUE_Production
Database ID 104

Database Performance HUE_PRD_S-ORABI_DB

160

140

120

100

l

g0 HLL LAy By oqod \ 000y Rl bl BAnes )| doft Adlh el Al Tl L LNy INLY: RN ALY L M PN NLTLY W WL N R AR T AR T L RPUSA LRV TR L L LY

60 Mo hekdh bbb dlh i N li 1 Aﬂmmu&u&ﬂ.ﬁﬂhwﬂhLmA

40

——DB Processes Used
DB Sessions Used
——DB Users Connected

20

n PEDPP AP Wy
au L

4-7-2022 5-7-2022 6-7-2022 7-7-2022 8-7-2022 9-7-2022

3,2

2,8

24

——Sessions Active

4-7-2022 5-7-2022 6-7-2022 7-7-2022 8-7-2022 9-7-2022

Page 3



9-7-2022

Weekly SLA Customer Report

Customer

Database ID

Database Performance

HUE_Production
104

Laundry
Business
Solutions

BS

HUE_PRD_S-ORAPROD_DB

140

120

100

80

60

40

20

0

3,5

25

1,5

0,5

AR, AL AP

AL

iAWY

FYSTVY IV YOY) ST YTy TN

——DB Processes Used

J;,le] rnLy bt

DB Sessions Used
——DB Users Connected

4-7-2022

5-7-2022 6-7-2022 7-7-2022 8-7-2022 9-7-2022

——Sessions Active

4-7-2022

5-7-2022 6-7-2022 7-7-2022 8-7-2022 9-7-2022

Page 4



Weekly SLA Customer Report

9-7-2022

Customer HUE_Production
Database ID 104

Database Performance HUE_STB_S-ORATEST DB
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Customer
Database ID

HUE_Production
104

Database Tablespace

HUE_PRD_S-ORABI_DB

Date
9-7-2022

8-7-2022

7-7-2022

6-7-2022

5-7-2022

4-7-2022

3-7-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

16
16
16
16
16
16
16
16
16
16
16
16
16
16

Usedsize (Gb)

7
10
7
10
7
10
7
10
7
10
7
10
7
10
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Weekly SLA Customer Report

Customer HUE_Production ‘ Laundry
Database ID 104 -~ 2 Business
N7 Solutions

Database Tablespace HUE_PRD_S-ORAPROD_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
9-7-2022 ABSDATA 58 47
INDX 4 1
8-7-2022 ABSDATA 58 47
INDX 4 1
7-7-2022 ABSDATA 58 47
INDX 4 1
6-7-2022 ABSDATA 58 47
INDX 4 1
5-7-2022 ABSDATA 58 47
INDX 4 1
4-7-2022 ABSDATA 58 47
INDX 4 1
3-7-2022 ABSDATA 58 47
INDX 4 1
Standby Database Health HUE_Production
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HUE_Production

104

Mb / day

450
400
350
300
250
200
150
100

50

Avg memory used per ABS Web component

- Laundry
A Business
‘I Solutions

A N 7S
NPT L = AR WYY %
KRR AR AN e e O NAR AN
N\ NIWAVAVAVAACAVAVAY

VN

——HUE_PRD_S-ORAPROD_SLT1_WSR
HUE_PRD_S-ORAWEB_SLT1_W4M

2-7-2022 3-7-2022

4-7-2022

5-7-2022
MONITORDATE

6-7-2022

7-7-2022

8-7-2022

—__HUE_PRD_S-ORAWEB_SLT1_WCL
— HUE_PRD_S-ORAWEB_SLT1_WP2

9-7-2022

Page 11



9-7-2022

Weekly SLA Customer Report

Customer HUE_Production ' Laundry
Database ID 104 -~ 2 Business
N7 Solutions

Disaster per ABS component
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