Weekly SLA Customer Report

2-7-2022

Customer HUE_Production '
Database ID 104 ‘\4 BS
N7
Harddisk Usage HUE_PRD_S-ORABI
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
2-7-2022 46 126 69 49 100 51 47 100 53
1-7-2022 46 126 69 49 100 51 47 100 53
30-6-2022 46 126 69 49 100 51 47 100 53
29-6-2022 46 126 69 49 100 51 47 100 53
28-6-2022 46 126 69 49 100 51 47 100 52
27-6-2022 46 126 69 49 100 51 48 100 52
26-6-2022 46 126 69 49 100 51 48 100 52
Harddisk Usage HUE_PRD_S-ORAPROD
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
2-7-2022 46 126 69 34 148 98 81 100 19
1-7-2022 46 126 68 34 148 98 80 100 20
30-6-2022 46 126 68 34 148 98 81 100 19
29-6-2022 46 126 68 34 148 98 81 100 19
28-6-2022 46 126 68 34 148 98 81 100 19
27-6-2022 46 126 68 34 148 98 75 100 25
26-6-2022 46 126 68 34 148 98 63 100 36
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Weekly SLA Customer Report

2-7-2022

Customer HUE_Production '
Database ID 104 ‘\4 BS
N7
Harddisk Usage HUE_PRD_S-ORATEST
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
2-7-2022 32 149 102 39 300 183 80 200 40
1-7-2022 32 149 101 39 300 183 80 200 40
30-6-2022 32 149 101 39 300 183 80 200 40
29-6-2022 32 149 101 39 300 183 80 200 39
28-6-2022 32 149 101 39 300 183 80 200 39
27-6-2022 32 149 101 39 300 183 80 200 39
26-6-2022 32 149 101 39 300 183 80 200 40
Harddisk Usage HUE_PRD_S-ORAWEB
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
2-7-2022 89 249 27
1-7-2022 89 249 27
30-6-2022 89 249 27
29-6-2022 89 249 26
28-6-2022 89 249 26
27-6-2022 89 249 26
26-6-2022 89 249 26
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Customer HUE_Production
Database ID 104

Database Performance HUE_PRD_S-ORABI_DB

160

140

120

——DB Processes Used
40 DB Sessions Used
20 ) . " . o . ——DB Users Connected
0
27-6-2022 28-6-2022 29-6-2022 30-6-2022 1-7-2022 2-7-2022
3,2
2,8
24
2
1,6
1,2
——Sessions Active
0,8
04
0
27-6-2022 28-6-2022 29-6-2022 30-6-2022 1-7-2022 2-7-2022

Page 3



2-7-2022

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer HUE_Production
Database ID 104

Database Performance HUE_PRD_S-ORAPROD_DB

140

120 b—— 0 b1 NS . R

40 MVM JM / U i ——DB Processes Used
L‘_u_)"‘_/_‘[ lﬁ 1 l, DB Sessions Used
lu_ . 1 J ——DB Users Connected

20

27-6-2022 28-6-2022 29-6-2022 30-6-2022 1-7-2022 2-7-2022

——Sessions Active

27-6-2022 28-6-2022 29-6-2022 30-6-2022 1-7-2022 2-7-2022

Page 4



2-7-2022

Weekly SLA Customer Report

Customer HUE_Production
Database ID 104

Laundry
Business
Solutions

Database Performance HUE_STB_S-ORATEST DB

60

50

40

30

20

——DB Processes Used
DB Sessions Used

10

27-6-2022 28-6-2022 29-6-2022 30-6-2022 1-7-2022 2-7-2022

Page 5



2-7-2022

Weekly SLA Customer Report

Customer HUE_Production ‘ Laundry
Database ID 104 -~ 2 Business
‘l Solutions

DATABASE SIZE HUE_PRD_S-ORABI_DB

Database growth over last month
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Customer
Database ID

HUE_Production
104

Database Tablespace

HUE_PRD_S-ORABI_DB

Date
2-7-2022

1-7-2022

30-6-2022

29-6-2022

28-6-2022

27-6-2022

26-6-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

16
16
16
16
16
16
16
16
16
16
16
16
16
16

Usedsize (Gb)
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Customer HUE_Production
Database ID 104

Database Tablespace HUE_PRD_S-ORAPROD_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
2-7-2022 ABSDATA 58 47
INDX 4 1
1-7-2022 ABSDATA 58 47
INDX 4 1
30-6-2022 ABSDATA 58 47
INDX 4 1
29-6-2022 ABSDATA 58 47
INDX 4 1
28-6-2022 ABSDATA 58 47
INDX 4 1
27-6-2022 ABSDATA 58 47
INDX 4 1
26-6-2022 ABSDATA 58 47
INDX 4 1
Standby Database Health HUE_Production
Recovery lag for last 7 days
5
4
3 I
2 —25-6-2022
[ NN L AL ANTAA WA
1 I - == —27-6-2022
0 —28-6-2022
—29-6-2022
4 30-6-2022
—1-7-2022
2 — 272022
-3
-4
-5

Page 8



2-7-2022
' Laundry
A Business
‘I Solutions
Avg memory used per ABS Server Service

240 — HUE_PRD_S-ORAPROD_SLT1_APP
HUE_PRD_S-ORATEST_SLT1_APP
200 A
/ \ A

PP AN R

Weekly SLA Customer Report

Customer HUE_Production
Database ID 104

ABSSolute Application Server Services

g
I S Y WSS Yy o — ~d
=
80
40
0
25-6-2022 26-6-2022 27-6-2022 28-6-2022 29-6-2022 30-6-2022 1-7-2022 2-7-2022
MONITORDATE
Avg users per day per ABS server
2 ——HUE_PRD_S-ORAPROD_SLT1_APP
2 | HUE_PRD_S-ORATEST SLT1_APP
) /! ;
* LR M
[
S 12 o ! /\/\V,
(=
>
4 A Y WY A DY
] I A 7 \ [ 7
0 —_—
25-6-2022 26-6-2022 27-6-2022 28-6-2022 29-6-2022 30-6-2022 1-7-2022 2-7-2022

MONITORDATE

Page 9



Weekly SLA Customer Report

2-7-2022

Customer
Database ID

HUE_Production
104

ABSSolute Application ReportServer Services
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Customer HUE_Production
Database ID 104

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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