Weekly SLA Customer Report

2-7-2022

Customer BGG_Production
Database ID 58

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) /home (%) lopt/abs (%) | /opt/abs lopt/abs lopt/oracle lopt/oracle
2-7-2022 27 97 71 97 12 541
1-7-2022 27 97 71 97 12 541
30-6-2022 27 97 71 97 12 541
29-6-2022 27 97 71 97 12 541
28-6-2022 27 97 71 97 12 541
27-6-2022 27 97 7 97 12 541
26-6-2022 27 97 71 97 12 541
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /opt/abs
2-7-2022 34 35 57 59 35 15
1-7-2022 34 35 58 59 35 15
30-6-2022 34 36 59 59 36 15
29-6-2022 34 36 59 59 36 15
28-6-2022 34 36 60 59 36 15
27-6-2022 34 35 60 59 35 15
26-6-2022 34 36 61 59 36 15
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Customer BGG_Production
Database ID 58
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BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) Ihome (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | lopt/abs
2-7-2022 24 55 77 31 55 20
1-7-2022 24 54 78 30 54 20
30-6-2022 24 54 78 30 54 20
29-6-2022 24 54 78 31 54 20
28-6-2022 24 54 78 31 54 20
27-6-2022 24 54 78 31 54 20
26-6-2022 24 54 78 32 54 20
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /lopt/abs
2-7-2022 29 67 81 61 67 10
1-7-2022 29 66 81 61 66 10
30-6-2022 29 66 81 61 66 10
29-6-2022 29 66 82 61 66 10
28-6-2022 29 67 82 61 67 10
27-6-2022 29 67 82 61 67 10
26-6-2022 29 67 82 61 67 10
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Customer BGG_Production
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BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) Ihome (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | lopt/abs
2-7-2022 28 85 75 61 85 10
1-7-2022 28 84 75 61 84 10
30-6-2022 28 84 75 61 84 10
29-6-2022 28 84 75 61 84 10
28-6-2022 28 84 76 62 84 10
27-6-2022 28 85 76 62 85 10
26-6-2022 28 85 76 61 85 10
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk Free disk Total disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /lopt/abs
2-7-2022 27 43 97 33 43 15
1-7-2022 27 43 97 33 43 15
30-6-2022 27 43 97 33 43 15
29-6-2022 27 43 97 34 43 15
28-6-2022 27 43 97 34 43 15
27-6-2022 27 43 97 34 43 15
26-6-2022 27 43 97 34 43 15
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Database Performance BGGDB_BI
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Customer BGG_Production
Database ID 58

Database Performance BGGDB_Standby
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DATABASE SIZE BGGDB_BI

Database growth over last month
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Weekly SLA Customer Report
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Customer
Database ID

BGG_Production
58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
2-7-2022 ABSDATA 168 141
INDX 212 174
1-7-2022 ABSDATA 168 141
INDX 212 175
30-6-2022 ABSDATA 168 141
INDX 212 174
29-6-2022 ABSDATA 168 141
INDX 212 174
28-6-2022 ABSDATA 168 140
INDX 212 174
27-6-2022 ABSDATA 168 140
INDX 212 174
26-6-2022 ABSDATA 168 141
INDX 212 174
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BS

Database Tablespace BGGDB_Production

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
2-7-2022 ABSDATA 573 484
INDX 40 32
1-7-2022 ABSDATA 573 484
INDX 40 32
30-6-2022 ABSDATA 573 483
INDX 40 32
29-6-2022 ABSDATA 573 483
INDX 40 32
28-6-2022 ABSDATA 573 483
INDX 40 32
27-6-2022 ABSDATA 573 482
INDX 40 32
26-6-2022 ABSDATA 573 482
INDX 40 32
Bl Status and last ETL error for BGGDB_BI
Z0 26/6/2022 ma 27/6/2022 di 28/6/2022 wo 29/6/2022 do 30/6/2022 vr 1/7/2022 za 2/7/2022
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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Standby Database Health BGG_Production
Recovery lag for last 7 days
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Avg memory used per ABS Server Service
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ABSSolute Application Server Services

350 BGG_PRD_SRV2_SLT1_APP
——BGG_PRD_SRV3_SLT1_APP
300
. A__A AV \
R Ve e AV ) AR Ve
100
50
0
25-6-2022 26-6-2022 27-6-2022 28-6-2022 29-6-2022 30-6-2022 1-7-2022 2-7-2022
MONITORDATE
Avg users per day per ABS server
2 — BGG_PRD_SRV1_SLT1_APP
2 : A A A 506 PRD_SRVA SLT_ARP
L KT N2 oA
g 12 [ \'V\\ \\ I \\VA \\\’\/\ / \/M
TG G
| Y A W A
o oA = ;J M = \ &T‘”_‘E

25-6-2022 26-6-2022 27-6-2022 28-6-2022 29-6-2022 30-6-2022 1-7-2022 2-7-2022
MONITORDATE

Page 11



2-7-2022

Weekly SLA Customer Report

Laundry
Business
Solutions

Customer BGG_Production
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer BGG_Production
Database ID 58

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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