Weekly SLA Customer Report

25-6-2022

Customer CUS_Production
Database ID 131
Harddisk Usage CUS_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
25-6-2022 51 199 97 62 800 306
24-6-2022 51 199 97 62 800 306
23-6-2022 51 199 97 62 800 306
22-6-2022 51 199 97 62 800 306
21-6-2022 52 199 97 62 800 306
20-6-2022 52 199 96 62 800 305
19-6-2022 52 199 96 62 800 305
Harddisk Usage CUS_ABSPROD1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
25-6-2022 14 199 172
24-6-2022 24 199 151
23-6-2022 25 199 149
22-6-2022 25 199 149
21-6-2022 26 199 148
20-6-2022 26 199 148
19-6-2022 26 199 148
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Weekly SLA Customer Report

25-6-2022

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
25-6-2022 41 300 177
24-6-2022 41 300 177
23-6-2022 41 300 177
22-6-2022 41 300 177
21-6-2022 41 300 177
20-6-2022 41 300 176
19-6-2022 41 300 176
Harddisk Usage CUS_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
25-6-2022 64 199 72
24-6-2022 64 199 72
23-6-2022 64 199 72
22-6-2022 64 199 7
21-6-2022 65 199 70
20-6-2022 65 199 70
19-6-2022 65 199 69
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25-6-2022

Weekly SLA Customer Report

Customer CUS_Production
Database ID 131
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Harddisk Usage CUS_EMCC

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
25-6-2022 26 119 88 74 200 51
24-6-2022 26 119 88 74 200 52
Harddisk Usage CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
25-6-2022 60 199 79 21 1,150 907
24-6-2022 60 199 80 23 1,150 886
23-6-2022 60 199 80 23 1,150 886
22-6-2022 60 199 80 23 1,150 885
21-6-2022 60 199 80 23 1,150 884
20-6-2022 60 199 80 24 1,150 875
19-6-2022 60 199 80 24 1,150 875
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Weekly SLA Customer Report

25-6-2022

Customer CUS_Production
Database ID 131
Harddisk Usage CUS_StandByDBSrv _ABSDB2
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
25-6-2022 71 199 58 25 1,024 767
24-6-2022 71 199 58 25 1,024 765
23-6-2022 71 199 58 25 1,024 766
22-6-2022 71 199 58 25 1,024 765
21-6-2022 71 199 58 25 1,024 763
20-6-2022 71 199 58 26 1,024 756
19-6-2022 71 199 57 26 1,024 756
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Weekly SLA Customer Report

25-6-2022

Customer CUS_Production
Database ID 131

Database Performance

CUS_ProdDB_Primary
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Weekly SLA Customer Report

25-6-2022

Customer CUS_Production
Database ID 131
Database Performance CUS_ProdDB_Standby

50

40

30

20

10

‘ Laundry
- A Business
‘l Solutions

[ I I‘ |

IIII‘IIIIIIIIIIIIlllmlllllIIIIkIIlIII I\iIiIIIIIIIIII‘lIIIIIIIIIIIIIIII‘IIIIIIIIIII

) gl

L4 | 1

——DB Processes Used
DB Sessions Used

20-6-2022 21-6-2022 22-6-2022 23-6-2022 24-6-2022
DATABASE SIZE CUS_ProdDB_Primary
Database growth over last month
600
500
)
o 400
Q
N
”n 300
[}
(7]
©
° 200
g
©
(=]
100
0
2 L 2 L I s L A A R L 2 L A L L 2 A s L e .t s At ) e . e i A 2t L e L L s L s L A e L s 1.2
Monitor Date 519‘1«('J 519(1/03 519'1«(0 99’1«6 519‘1/651/6 Q’Q{L@ ﬂ’@/@&@ 5‘9(1/@ 519'1«6 519‘1«@ 519‘)/% ﬂ’&@ 519‘1/65‘1«6 519'1«% 99‘1/% 519‘1/6 ﬂ’Q‘I«‘b 519‘1«% 519‘1«6@«% 519‘1/6 ﬂ’Q‘I«‘b 519‘1«% 99‘1/% 519(1/% 519‘1/6(19‘1«
25 ST AE o B o AT o o T B o e o o 0 o

25-6-2022

Page 6



Weekly SLA Customer Report

25-6-2022

Customer
Database ID

CUS_Production

131

Database Tablespace

CUS_ProdDB_Primary

Date
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Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
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Standby Database Health

Filesize (Gb)

CUS_Production
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Weekly SLA Customer Report

25-6-2022

Customer

Database ID

CUS_Production

131

BS

ABSSolute Application Server Services
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Customer CUS_Production
Database ID 131

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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