Weekly SLA Customer Report

18-6-2022

Customer CUS_Production
Database ID 131
Harddisk Usage CUS_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
18-6-2022 52 199 96 62 800 305
17-6-2022 51 199 97 62 800 305
16-6-2022 51 199 97 62 800 305
15-6-2022 52 199 97 62 800 305
14-6-2022 51 199 97 62 800 305
13-6-2022 51 199 97 62 800 305
12-6-2022 51 199 97 62 800 305
Harddisk Usage CUS_ABSPROD1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
18-6-2022 26 199 148
17-6-2022 26 199 147
16-6-2022 26 199 147
15-6-2022 26 199 147
14-6-2022 20 199 160
13-6-2022 24 199 151
12-6-2022 26 199 147
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Weekly SLA Customer Report

18-6-2022

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
18-6-2022 41 300 176
17-6-2022 41 300 176
16-6-2022 41 300 176
15-6-2022 41 300 176
14-6-2022 41 300 176
13-6-2022 42 300 176
12-6-2022 42 300 176
Harddisk Usage CUS_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
18-6-2022 65 199 69
17-6-2022 66 199 69
16-6-2022 66 199 68
15-6-2022 66 199 67
14-6-2022 66 199 67
13-6-2022 67 199 66
12-6-2022 67 199 66
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Weekly SLA Customer Report

18-6-2022

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
18-6-2022 60 199 80 21 1,150 905
17-6-2022 60 199 80 23 1,150 885
16-6-2022 60 199 81 20 1,118 890
15-6-2022 60 199 80 14 1,024 885
14-6-2022 60 199 80 14 1,024 885
13-6-2022 60 199 80 14 1,024 876
12-6-2022 60 199 80 14 1,024 876
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
18-6-2022 71 199 57 25 1,024 765
17-6-2022 71 199 57 25 1,024 764
16-6-2022 71 199 57 25 1,024 766
15-6-2022 71 199 57 25 1,024 767
14-6-2022 72 199 57 25 1,024 766
13-6-2022 72 199 56 26 1,024 759
12-6-2022 72 199 56 26 1,024 759
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Weekly SLA Customer Report

18-6-2022

Customer
Database ID

Database Performance
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131
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Weekly SLA Customer Report

18-6-2022
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Weekly SLA Customer Report

18-6-2022

Customer
Database ID

CUS_Production
131

Database Tablespace

CUS_ProdDB_Primary
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Weekly SLA Customer Report

18-6-2022

Customer
Database

ID

CUS_Production
131

BS

ABSSolute Application Server Services

Mb / day

350

300

250

200

150

100

50

Avg Users

Avg memory used per ABS Server Service

Laundry
Business
Solutions

—__CUS_PRD_SRV1_APPSRV1
CUS_PRD_SRV2_APPSRV1

f\ N o — —A \ }
[V N '“/\MW/\W\/ »/V\ /\/Hv AT VJ\J ’\N I\A/L A AN

7 SRV

11-6-2022 12-6-2022 13-6-2022 14-6-2022 15-6-2022 16-6-2022 17-6-2022 18-6-2022
MONITORDATE

Avg users per day per ABS server

——CUS_PRD SRV1_APPSRV1
A j\ A CUS_PRD_SRV2_APPSRV1

’ (TANA
A L

|
| RS

11-6-2022 12-6-2022 13-6-2022 14-6-2022 15-6-2022 16-6-2022 17-6-2022 18-6-2022
MONITORDATE

Page 7



18-6-2022

- Laundry
A Business
‘I Solutions

——CUS_PRD_SRV1_RPTSRV1
CUS_PRD_SRV2_RPTSRV1

Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

ABSSolute Web Component Services

Avg memory used per ABS Web component
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