Weekly SLA Customer Report

11-6-2022

Customer KLH_Production
Database ID 139

Harddisk Usage KLH_PRD_SRSAPPO01
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

11-6-2022 78 50 11 82 50

10-6-2022 78 50 11 82 50

9-6-2022 78 50 11 82 50

8-6-2022 78 50 11 82 50

7-6-2022 78 50 11 85 50

6-6-2022 78 50 11 85 50

5-6-2022 78 50 1" 85 50

Harddisk Usage KLH_PRD_SRSAPP02
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

11-6-2022 79 50 11 89 50

10-6-2022 79 50 11 89 50

9-6-2022 79 50 11 89 50

8-6-2022 79 50 11 89 50

7-6-2022 79 50 11 89 50

6-6-2022 79 50 1" 89 50

5-6-2022 79 50 11 89 50
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11-6-2022

Weekly SLA Customer Report

Customer KLH_Production ' Laundr y
Database ID 139 ‘\485 Business
‘I Solutions
Harddisk Usage KLH_PRD_SRSBI01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
11-6-2022 47 50 27 81 100 19 65 50 17
10-6-2022 47 50 27 80 100 20 65 50 17
9-6-2022 47 50 27 81 100 19 65 50 17
8-6-2022 47 50 27 82 100 18 65 50 17
7-6-2022 47 50 27 82 100 18 65 50 17
6-6-2022 47 50 27 78 100 22 65 50 17
5-6-2022 47 50 27 81 100 19 65 50 17
Harddisk Usage KLH_PRD_SRSBIDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
11-6-2022 77 100 23 81 100 19 91 400 35
10-6-2022 77 100 23 80 100 20 91 400 35
9-6-2022 77 100 23 81 100 19 91 400 35
8-6-2022 77 100 23 82 100 18 91 400 35
7-6-2022 77 100 23 82 100 18 91 400 35
6-6-2022 77 100 23 78 100 22 91 400 35
5-6-2022 77 100 23 81 100 19 91 400 35
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11-6-2022

Weekly SLA Customer Report

Customer KLH_Production ' Laundr y
Database ID 139 ‘\485 Business
‘I Solutions
Harddisk Usage KLH_PRD_SRSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
11-6-2022 76 100 24 81 100 19 79 400 84
10-6-2022 76 100 24 80 100 20 79 400 85
9-6-2022 76 100 24 81 100 19 79 400 85
8-6-2022 76 100 24 82 100 18 79 400 84
7-6-2022 76 100 24 82 100 18 79 400 84
6-6-2022 76 100 24 78 100 22 79 400 85
5-6-2022 76 100 24 81 100 19 79 400 84
Harddisk Usage KLH_PRD_SRSDB02
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
11-6-2022 76 100 24 81 100 19 72 400 111
10-6-2022 76 100 24 80 100 20 72 400 111
9-6-2022 76 100 24 81 100 19 72 400 111
8-6-2022 76 100 24 82 100 18 72 400 111
7-6-2022 76 100 24 82 100 18 72 400 111
6-6-2022 76 100 24 78 100 22 72 400 110
5-6-2022 76 100 24 81 100 19 72 400 110
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11-6-2022

Weekly SLA Customer Report

Customer KLH_Production ' Laundry
Database ID 139 ‘\485 Business
‘I Solutions
Harddisk Usage KLH_PRD_SRSNFS01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ora Ivarinfs/ora Ivar/nfs/ora
11-6-2022 66 30 10 96 50 2 81 100 19
10-6-2022 66 30 10 97 50 2 80 100 20
9-6-2022 66 30 10 97 50 1 81 100 19
8-6-2022 66 30 10 97 50 1 82 100 18
7-6-2022 66 30 10 98 50 1 82 100 18
6-6-2022 66 30 10 98 50 1 78 100 22
5-6-2022 66 30 10 98 50 1 81 100 19
Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
11-6-2022 23 100 77
10-6-2022 23 100 77
9-6-2022 24 100 76
8-6-2022 25 100 75
7-6-2022 25 100 75
6-6-2022 26 100 74
5-6-2022 26 100 74
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Weekly SLA Customer Report

Customer KLH_Production
Database ID 139

Database Performance KLHDB_BI
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Weekly SLA Customer Report

Customer KLH_Production
Database ID 139

Database Performance KLHDB_Production
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Weekly SLA Customer Report

11-6-2022

Customer KLH_Production
Database ID 139

Database Performance KLHDB_Standby
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Database 1D WA Business
‘l Solutions
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Weekly SLA Customer Report

Customer KLH_Production
Database ID 139

Database Tablespace KLHDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11-6-2022 ABSDATA 4 0
INDX 8 0
10-6-2022 ABSDATA 4 0
INDX 8 0
9-6-2022 ABSDATA 4 0
INDX 8 0
8-6-2022 ABSDATA 4 0
INDX 8 0
7-6-2022 ABSDATA 4 0
INDX 8 0
6-6-2022 ABSDATA 4 0
INDX 8 0
5-6-2022 ABSDATA 4 0
INDX 8 0
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Weekly SLA Customer Report

Customer KLH_Production
Database ID 139

Database Tablespace KLHDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11-6-2022 ABSDATA 20 5
INDX 8 0
10-6-2022 ABSDATA 20 5
INDX 8 0
9-6-2022 ABSDATA 20 5
INDX 8 0
8-6-2022 ABSDATA 20 5
INDX 8 0
7-6-2022 ABSDATA 20 5
INDX 8 0
6-6-2022 ABSDATA 20 5
INDX 8 0
5-6-2022 ABSDATA 20 5
INDX 8 0
Standby Database Health KLH_Production
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ABSSolute Application Server Services

ID

KLH_Production

139

Mb / day

450
400
350
300
250
200
150
100

50

Avg Users

Avg memory used per ABS Server Service

Laundry
Business
Solutions

—KLH_PRD_SRSAPP01_SLT1_APP
KLH_PRD_SRSAPP01_SLT2_APP
v . Lol . A ﬂ | . —KLH_PRD_SRSAPP02_SLT1_APP
vj \/VW <V " V| — KLH_PRD_SRSAPP02_SLT2_APP
RNV R NN AN VAR M HMMN AAAVX\J/ A
AARN A TNVWYENT VYT V\\jv VVV VY \/\/V
]

11-6-2022

—KLH_PRD_SRSAPPO1_SLT1_APP

KLH_PRD SRSAPP01_SLT2_APP
—KLH_PRD_SRSAPP02_SLT1_APP
—KLH_PRD_SRSAPP02_SLT2 _APP

4-6-2022 5-6-2022 6-6-2022 7-6-2022 8-6-2022 9-6-2022 10-6-2022
MONITORDATE
Avg users per day per ABS server
i M
L ———
4-6-2022 5-6-2022 6-6-2022 7-6-2022 8-6-2022 9-6-2022 10-6-2022

MONITORDATE

11-6-2022

Page 11



Weekly SLA Customer Report

11-6-2022

Customer

Database ID

KLH_Production

139

ABSSolute Application ReportServer Services
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Customer KLH_Production - Laundry
Database ID 139 -~ 2 Business
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ABSSolute Web Component Services
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