Weekly SLA Customer Report

11-6-2022

Customer ECL_Production
Database ID 77
Harddisk Usage ECL_PRD_ECL-ABS
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
11-6-2022 42 200 116 61 475 185
10-6-2022 42 200 115 61 475 187
9-6-2022 40 200 119 61 475 188
8-6-2022 38 200 123 60 475 188
7-6-2022 38 200 124 61 475 184
6-6-2022 38 200 123 62 475 181
5-6-2022 38 200 123 61 475 183
Harddisk Usage ECL_PRD_ECL-ABS-TEST
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
11-6-2022 43 200 114 39 450 274
10-6-2022 43 200 114 39 450 276
9-6-2022 42 200 115 39 450 276
8-6-2022 42 200 115 39 450 276
7-6-2022 42 200 115 39 450 275
6-6-2022 42 200 115 39 450 273
5-6-2022 42 200 115 40 450 272

BS

Laundry
Business
Solutions

Page 1



Weekly SLA Customer Report

11-6-2022

Customer ECL_Production
Database ID 77
Harddisk Usage ECL_PRD_ECL-ABS-WEB
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
11-6-2022 41 127 74
10-6-2022 41 127 75
9-6-2022 41 127 74
8-6-2022 42 127 74
7-6-2022 42 127 73
6-6-2022 42 127 73
5-6-2022 43 127 73
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Customer ECL_Production
Database ID 77

Database Performance ECLDB_Production
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Customer ECL_Production
Database ID 77
Database Performance ECLDB_Standby
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Customer
Database ID

ECL_Production
77

Database Tablespace

ECLDB_Production

Date
11-6-2022

10-6-2022

9-6-2022

8-6-2022

7-6-2022

6-6-2022

5-6-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

66
8
66
8
66
8
66
8
66
8
66
8
64
8

Usedsize (Gb)
55
4
55
4
54
4
54
4
54
4
54
4
54
4

Percentage free

BS

Laundry
Business
Solutions

Page 5



Weekly SLA Customer Report

11-6-2022

Customer

Database ID

ECL_Production
77

ABSSolute Application Server Services
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Customer ECL_Production ' Laundry
Database ID 77 -~ 2 Business
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer ECL_Production
Database ID 77

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer ECL_Production
Database ID 77

Disaster per ABS component
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