Weekly SLA Customer Report

4-6-2022

Customer VEN_Production
Database ID 35

BS

Harddisk Usage VEN_PRD_VENABS06_DB

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon E: | space on E: | space on E:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
4-6-2022 62 102 38 27 601 436 48 400 207
3-6-2022 62 102 38 27 601 436 54 400 186
2-6-2022 62 102 38 27 601 436 55 400 181
1-6-2022 62 102 38 27 601 436 54 400 182
31-5-2022 62 102 38 27 601 436 57 400 171
30-5-2022 62 102 39 28 601 430 58 400 170
29-5-2022 62 102 39 29 601 426 60 400 162
Harddisk Usage VEN_PRD_VENABS07_SB-DB

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon E: | space on E: | space on E:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
4-6-2022 58 102 43 17 850 702 79 400 82
3-6-2022 58 102 43 17 850 702 83 400 69
2-6-2022 58 102 43 16 850 711 83 400 67
1-6-2022 58 102 43 15 850 722 82 400 72
31-5-2022 58 102 42 15 850 722 53 400 189
30-5-2022 58 102 43 16 850 715 36 400 258
29-5-2022 57 102 44 16 850 712 60 400 160
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Weekly SLA Customer Report

4-6-2022

Customer VEN_Production
Database ID 35
Harddisk Usage VEN_PRD_VENABS08_BI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
4-6-2022 46 102 55 22 601 467
3-6-2022 46 102 55 23 601 465
2-6-2022 46 102 55 23 601 465
1-6-2022 46 102 55 23 601 465
31-5-2022 47 102 54 23 601 465
30-5-2022 46 102 55 23 601 465
29-5-2022 46 102 55 23 601 464
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Weekly SLA Customer Report

Customer VEN_Production
Database ID 35

Database Performance VENDB_Production
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Database Performance

VEN_Production
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VENDB_Standby

DB Processes Max 300

45

40

35

30

25

20

15

10

5

0

N7

Laundry
Business
Solutions

=

——DB Processes Used
DB Sessions Used

30-5-2022

31-5-2022

1-6-2022

2-6-2022

3-6-2022

4-6-2022

Page 4



Weekly SLA Customer Report

4-6-2022

Customer

Database ID

VEN_Production
35

DATABASE SIZE VENDB_Production

Database Size (GB)
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Database growth over last month
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Database Tablespace VENDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4-6-2022 ABSDATA 192 157
INDX 177 144
3-6-2022 ABSDATA 192 156
INDX 177 144
2-6-2022 ABSDATA 192 156
INDX 177 144
1-6-2022 ABSDATA 192 156
INDX 177 144
31-5-2022 ABSDATA 192 156
INDX 177 144
30-5-2022 ABSDATA 192 156
INDX 177 144
29-5-2022 ABSDATA 186 156
INDX 173 144
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Customer VEN_Production
Database ID 35

Standby Database Health VEN_Production

Recovery lag for last 7 days
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