28-5-2022

' Laundry
A Business
‘I Solutions
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Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSAPPO1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
28-5-2022 62 207 77 100 98 0
27-5-2022 62 207 77 100 98 0
26-5-2022 63 207 77 100 98 0
25.5-2022 63 207 77 100 98 0
24-5-2022 63 207 77 100 98 0
23-5-2022 63 207 77 100 98 0
22-5-2022 63 207 77 100 98 0
Harddisk Usage NIX_PRD_ABSAPP04
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
28-5-2022 18 127 104
27-5-2022 18 127 104
26-5-2022 18 127 104
25-5-2022 18 127 104
24-5-2022 17 127 105
23-5-2022 17 127 104
22-5-2022 17 127 104
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Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSWEBO02
Free disk Total disk Used disk Total disk Used disk
space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (Gb) D: (Gb)
28-5-2022 88 300 37
27-5-2022 88 300 37
26-5-2022 88 300 37
25.5-2022 88 300 37
24-5-2022 88 300 37
23-5-2022 88 300 37
22-5-2022 88 300 37
Harddisk Usage NIX_PRD_BISRV
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
28-5-2022 46 836 453
27-5-2022 46 836 449
26-5-2022 46 836 450
25-5-2022 46 836 450
24-5-2022 46 836 450
23-5-2022 46 836 450
22-5-2022 46 836 450
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Harddisk Usage NIX_PRD_ORCDB1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on spaceon E: | spaceon E: | space on E: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
28-5-2022 43 554 318 50 586 293 58 605 253 47
27-5-2022 43 554 318 50 586 293 58 605 253 47
26-5-2022 43 554 318 50 586 293 58 605 253 47
25-5-2022 43 554 318 50 586 291 59 605 251 47
24-5-2022 43 554 318 51 586 289 59 605 249 48
23-5-2022 43 554 318 51 586 289 59 605 249 48
22-5-2022 43 554 318 51 586 289 59 605 249 48
Harddisk Usage NIX_PRD_ORCDB2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on spaceon E: | spaceon E: | spaceon E: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
28-5-2022 89 574 61 46 488 264 63 684 253 88
27-5-2022 89 574 61 46 488 264 63 684 252 88
26-5-2022 89 574 61 46 488 264 63 684 252 88
25-5-2022 89 574 61 46 488 261 63 684 250 88
24-5-2022 89 574 61 47 488 260 64 684 248 88
23-5-2022 89 574 61 47 488 260 64 684 248 89
22-5-2022 89 574 61 47 488 260 64 684 248 89
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Database Tablespace NIXDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
28-5-2022 ABSDATA 89 72
INDX 124 101
27-5-2022 ABSDATA 89 72
INDX 124 101
26-5-2022 ABSDATA 89 72
INDX 124 101
25-5-2022 ABSDATA 89 72
INDX 124 101
24-5-2022 ABSDATA 89 72
INDX 124 101
23-5-2022 ABSDATA 89 72
INDX 124 100
22-5-2022 ABSDATA 89 72
INDX 124 100
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Customer NIX_Production
Database ID 51

Database Tablespace NIXDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
28-5-2022 ABSDATA 210 172
INDX 252 209
27-5-2022 ABSDATA 210 172
INDX 252 209
26-5-2022 ABSDATA 210 172
INDX 252 208
25-5-2022 ABSDATA 210 172
INDX 252 208
24-5-2022 ABSDATA 206 172
INDX 248 208
23-5-2022 ABSDATA 206 172
INDX 248 208
22-5-2022 ABSDATA 206 172
INDX 248 208
Standby Database Health NIX_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services
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Customer NIX_Production
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ABSSolute Web Component Services

Avg memory used per ABS Web component

1600

1400

|

1200

1000 M L

800

Mb / day

600 Y

400

200 —NIX_PRD_ABSWEB02_SLT1_GWS
0 NIX_PRD_ABSWEB02_SLT1_W4M

—_NIX_PRD_ABSWEB02_SLT1_WCL
—NIX_PRD_ABSWEB02_SLT1_WP2

21-5-2022 22-5-2022 23-5-2022 24-5-2022 25-5-2022 26-5-2022 27-5-2022 28-5-2022
MONITORDATE

Page 12



28-5-2022

- Laundry
A Business

‘I Solutions
1,0

0,9
Il NIX_ PRD_ABSAPP01_SLT1_APP
0.8 NIX_PRD_ABSAPP01_SLT1_REP
07 B NIX_ PRD_ABSAPP01_SLT2_APP
’ B NIX PRD_ABSAPP01_SLT2 REP
0.6 B NIX_PRD_ABSAPP01_SLT3_APP
NIX_PRD_ABSAPP04_SLT1_APP
0,5 B NIX_ PRD_ABSAPP04_SLT1_REP
oa NIX_PRD_ABSAPP04_SLT2_APP

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Disaster per ABS component

B NIX PRD_ABSAPP04_SLT2_REP

B NIX PRD_ABSWEB02_SLT1_GWS

B NIX PRD_ABSWEB02_SLT1_W4M
NIX_PRD_ABSWEB02_SLT1_WCL
NIX_PRD_ABSWEB02_SLT1_WP2

0,3

0,2

0,1

0,0

22-5-2022 23-5-2022 24-5-2022 25-5-2022 26-5-2022 27-5-2022 28-5-2022

Page 13



