Weekly SLA Customer Report

28-5-2022

Customer CLO Production '
Database ID 38 ‘\4 BS
N7
Harddisk Usage CLO_PRD_CLO-ORAO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
28-5-2022 47 279 147 22 447 348 55 447 203
27-5-2022 47 279 146 22 447 348 58 447 186
26-5-2022 48 279 146 22 447 348 60 447 179
25-5-2022 48 279 146 22 447 348 55 447 202
24-5-2022 48 279 146 22 447 348 56 447 196
23-5-2022 48 279 145 22 447 348 58 447 186
22-5-2022 48 279 145 22 447 348 60 447 181
Harddisk Usage CLO_PRD_CLO-ORA02
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
28-5-2022 70 279 83 28 447 321 28 447 322
27-5-2022 70 279 82 28 447 321 30 447 314
26-5-2022 70 279 82 28 447 321 31 447 307
25-5-2022 70 279 83 28 447 321 26 447 330
24-5-2022 70 279 83 28 447 321 28 447 324
23-5-2022 70 279 82 28 447 321 30 447 314
22-5-2022 70 279 82 28 447 321 31 447 309
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Weekly SLA Customer Report

28-5-2022

Customer CLO Production
Database ID 38
Harddisk Usage CLO_PRD_WEB_02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
28-5-2022 56 100 44
27-5-2022 56 100 44
26-5-2022 56 100 43
25-5-2022 56 100 43
24-5-2022 56 100 43
23-5-2022 56 100 43
22-5-2022 57 100 43
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Database Performance
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Database ID 38

Database Performance

CLO Production
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Customer CLO Production Laundry
Database ID 38 :
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.I Solutions
Database Performance CLODB_TEST_CLO-ORA02
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Weekly SLA Customer Report

Customer CLO Production ‘ Laundry
Database ID 38 -~ 2 Business
‘l Solutions

DATABASE SIZE CLODB_PRD_CLO-ORA01

Database growth over last month
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Weekly SLA Customer Report

28-5-2022

Customer
Database ID

CLO Production
38

Database Tablespace

CLODB_PRD_CLO-ORA01

Date
28-5-2022

27-5-2022

26-5-2022

25-5-2022

24-5-2022

23-5-2022

22-5-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

102
225
102
225
102
225
102
225
102
225
102
225
102
225

Usedsize (Gb)

83
184
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183
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Weekly SLA Customer Report
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Customer

Database ID

CLO Production
38

Database Tablespace

CLODB_TEST_CLO-ORA02

Date
28-5-2022

27-5-2022

26-5-2022

25-5-2022

24-5-2022

23-5-2022

22-5-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
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Usedsize (Gb)
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CLO Production

ID 38
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Customer CLO Production
Database ID 38

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer CLO Production
Database ID 38

Disaster per ABS component

1,0
0,9 B CLO_PRD_CLO-ORAO1_SLT1_APP
CLO_PRD_CLO-ORA01_SLT1_GWS
0.8 B CLO_PRD_CLO-ORAO01_SLT1_REP
07 | CLO_PRD_CLO-ORAO01_SLT1_W4M
' [l CLO_PRD_CLO-ORAO1_SLT2_APP
06 CLO_PRD_CLO-ORA01_SLT2_REP
[l CLO_PRD_CLO-ORA02_SLT1_APP
0,5 CLO_PRD_CLO-ORA02_SLT1_REP
B CLO_PRD_CLO-ORA02_SLT2_APP
0.4 B CLO_PRD_CLO-ORA02_SLT2 REP
03 B CLO_PRD_WEB_02_SLT1_GWS
' CLO_PRD_WEB_02_SLT1_W4M
0.2 CLO_PRD_WEB_02_SLT1_WPO
| CLO_PRD_WEB_02_SLT1_WSR
0,1 CLO_PRD_WEB_02_SLT1_WUM
0,0

22-5-2022 23-5-2022 24-5-2022 25-5-2022 26-5-2022 27-5-2022 28-5-2022

Page 12



