Weekly SLA Customer Report

21-5-2022

Customer KLH_Production
Database ID 139

Harddisk Usage KLH_PRD_SRSAPPO01
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

21-5-2022 78 50 11 85 50

20-5-2022 78 50 11 85 50

19-5-2022 78 50 11 85 50

18-5-2022 78 50 11 85 50

17-5-2022 78 50 11 85 50

16-5-2022 78 50 11 85 50

15-5-2022 78 50 1" 85 50

Harddisk Usage KLH_PRD_SRSAPP02
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

21-5-2022 79 50 11 89 50

20-5-2022 79 50 11 89 50

19-5-2022 79 50 11 89 50

18-5-2022 79 50 11 89 50

17-5-2022 79 50 11 89 50

16-5-2022 79 50 1" 89 50

15-5-2022 79 50 11 89 50

BS

Laundry
Business
Solutions

Page 1



21-5-2022

Weekly SLA Customer Report

Customer KLH_Production ' Laundr y
Database ID 139 ‘\485 Business
‘I Solutions
Harddisk Usage KLH_PRD_SRSBI01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
21-5-2022 47 50 27 82 100 18 65 50 17
20-5-2022 47 50 27 82 100 18 65 50 17
19-5-2022 47 50 27 84 100 16 65 50 17
18-5-2022 47 50 27 83 100 17 65 50 17
17-5-2022 47 50 27 80 100 20 65 50 17
16-5-2022 47 50 27 80 100 20 65 50 17
15-5-2022 47 50 27 80 100 20 65 50 17
Harddisk Usage KLH_PRD_SRSBIDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
21-5-2022 77 100 23 82 100 18 91 400 35
20-5-2022 77 100 23 82 100 18 91 400 35
19-5-2022 77 100 23 84 100 16 91 400 35
18-5-2022 77 100 23 83 100 17 91 400 35
17-5-2022 77 100 23 80 100 20 91 400 35
16-5-2022 77 100 23 80 100 20 91 400 35
15-5-2022 77 100 23 80 100 20 91 400 35
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21-5-2022

Weekly SLA Customer Report

Customer KLH_Production ' Laundr y
Database ID 139 ‘\485 Business
‘I Solutions
Harddisk Usage KLH_PRD_SRSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
21-5-2022 76 100 24 82 100 18 79 400 84
20-5-2022 76 100 24 82 100 18 79 400 84
19-5-2022 76 100 24 84 100 16 79 400 84
18-5-2022 76 100 24 83 100 17 79 400 84
17-5-2022 76 100 24 80 100 20 79 400 85
16-5-2022 76 100 24 80 100 20 79 400 85
15-5-2022 76 100 24 80 100 20 79 400 85
Harddisk Usage KLH_PRD_SRSDB02
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
21-5-2022 76 100 24 82 100 18 69 400 125
20-5-2022 76 100 24 82 100 18 69 400 124
19-5-2022 76 100 24 84 100 16 69 400 126
18-5-2022 76 100 24 83 100 17 67 400 130
17-5-2022 76 100 24 80 100 20 67 400 131
16-5-2022 76 100 24 80 100 20 67 400 132
15-5-2022 76 100 24 80 100 20 67 400 131
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21-5-2022

Weekly SLA Customer Report

Customer KLH_Production ' Laundr y
Database ID 139 ‘\485 Business
‘I Solutions
Harddisk Usage KLH_PRD_SRSNFS01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivar/nfs/ora Ivarinfs/ora Ivar/nfs/ora
21-5-2022 66 30 10 98 50 1 82 100 18
20-5-2022 66 30 10 98 50 1 82 100 18
19-5-2022 66 30 10 98 50 1 84 100 16
18-5-2022 66 30 10 98 50 1 83 100 17
17-5-2022 66 30 10 98 50 1 80 100 20
16-5-2022 66 30 10 98 50 1 80 100 20
15-5-2022 66 30 10 98 50 1 80 100 20
Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon F: | spaceon F: | space on F:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
21-5-2022 31 100 69 0 0 0
20-5-2022 32 100 68 0 0 0
19-5-2022 32 100 68 84 1,407 230
18-5-2022 33 100 67 0 0 0
17-5-2022 33 100 67 0 0 0
16-5-2022 34 100 66 0 0 0
15-5-2022 35 100 65 0 0 0
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Weekly SLA Customer Report

Customer KLH_Production - Laundry
Database ID 139 -~ 2 Business
N7 Solutions

Database Performance KLHDB_BI

140

120 bttt A0 Lo ey ™ 1l pe gty ol i . | oyt ot g e T I ST P LT P TR TR T TE IR TR TY PR T

100 ok AR 000t A ALttt LA tp bt ttrind

80

60

40 ——DB Processes Used
DB Sessions Used
——DB Users Connected

\ \
20 [T SPRRPY Y VR TPT S N P Wiy VPOV ) ST A Pe—p— mewmwmm

16-5-2022 17-5-2022 18-5-2022 19-5-2022 20-5-2022 21-5-2022

10

——Sessions Active

16-5-2022 17-5-2022 18-5-2022 19-5-2022 20-5-2022 21-5-2022

Page 5



21-5-2022

Weekly SLA Customer Report

Customer
Database ID

Database Performance

KLH_Production

139

KLHDB_Production

Laundry
Business
Solutions

180

160

140

120

100

80

60

40

20

0

10

——DB Processes Used
DB Sessions Used

——DB Users Connected

16-5-2022 17-5-2022 18-5-2022 19-5-2022 20-5-2022 21-5-2022
] ——Sessions Active
[ N1 I[III][I]]D]]]]][[I]][I]]]HHIII LU [T T TTT LT T ST T
16-5-2022 17-5-2022 18-5-2022 19-5-2022 20-5-2022 21-5-2022

Page 6



Weekly SLA Customer Report

21-5-2022

Customer KLH_Production
Database ID 139

Database Performance KLHDB_Standby
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Weekly SLA Customer Report

Customer KLH_Production
Database ID 139

Database Tablespace KLHDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
21-5-2022 ABSDATA 4 0
INDX 8 0
20-5-2022 ABSDATA 4 0
INDX 8 0
19-5-2022 ABSDATA 4 0
INDX 8 0
18-5-2022 ABSDATA 4 0
INDX 8 0
17-5-2022 ABSDATA 4 0
INDX 8 0
16-5-2022 ABSDATA 4 0
INDX 8 0
15-5-2022 ABSDATA 4 0
INDX 8 0
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KLHDB_Production
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

Customer KLH_Production - Laundry
Database ID 139 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services
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