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Weekly SLA Customer Report

Customer ECL_Production
Database ID 77

Harddisk Usage ECL_PRD_ECL-ABS

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on spaceon E: | spaceon E: | space on E:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
21-5-2022 38 200 123 61 475 184
20-5-2022 38 200 123 58 475 198
19-5-2022 38 200 123 55 475 213
18-5-2022 39 200 123 55 475 212
17-5-2022 39 200 123 59 475 195
16-5-2022 39 200 123 63 475 176
15-5-2022 38 200 123 63 475 176
Harddisk Usage ECL_PRD_ECL-ABS-TEST

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on spaceon E: | spaceon E: | space on E:

C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
21-5-2022 42 200 115 40 450 269
20-5-2022 42 200 115 40 450 270
19-5-2022 42 200 115 40 450 269
18-5-2022 42 200 115 40 450 269
17-5-2022 42 200 115 40 450 270
16-5-2022 42 200 115 40 450 270
15-5-2022 42 200 115 40 450 270
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Customer ECL_Production
Database ID 77
Harddisk Usage ECL_PRD_ECL-ABS-WEB
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
21-5-2022 48 127 66
20-5-2022 48 127 66
19-5-2022 48 127 66
18-5-2022 48 127 65
17-5-2022 49 127 65
16-5-2022 49 127 65
15-5-2022 49 127 64
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Database Performance ECLDB_Production
240
B v e T BT A T i e G G T e o e T
160
120

80

——DB Processes Used
DB Sessions Used
——DB Users Connected

40

16-5-2022 17-5-2022 18-5-2022 19-5-2022 20-5-2022 21-5-2022

) [ |
) [in] ——Sessions Active

1 W
0

16-5-2022 17-5-2022 18-5-2022 19-5-2022 20-5-2022 21-5-2022

Page 3



21-5-2022

‘ Laundry
- A Business
‘l Solutions

Weekly SLA Customer Report

Customer ECL_Production
Database ID 77

Database Performance ECLDB_Standby
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DATABASE SIZE ECLDB_Production

Database growth over last month
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Customer
Database ID

ECL_Production
77

Database Tablespace

ECLDB_Production

Date
21-5-2022

20-5-2022

19-5-2022

18-5-2022

17-5-2022

16-5-2022

15-5-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

64
8
64
8
64
8
64
8
64
8
64
8
64
8

Usedsize (Gb)
52
4
52
4
52
4
52
4
51
4
51
4
51
4

Percentage free
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ABSSolute Application Server Services

Mb / day

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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