Weekly SLA Customer Report

21-5-2022

Customer CUS_Production
Database ID 131
Harddisk Usage CUS_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
21-5-2022 54 199 92 62 800 302
20-5-2022 54 199 92 62 800 302
19-5-2022 54 199 91 62 800 302
18-5-2022 54 199 91 62 800 302
17-5-2022 55 199 90 62 800 302
16-5-2022 55 199 89 62 800 302
15-5-2022 55 199 89 62 800 301
Harddisk Usage CUS_ABSPROD1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
21-5-2022 19 199 162
20-5-2022 19 199 161
19-5-2022 23 199 155
18-5-2022 23 199 153
17-5-2022 24 199 152
16-5-2022 19 199 161
15-5-2022 16 199 167
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Weekly SLA Customer Report

21-5-2022

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
21-5-2022 33 300 200
20-5-2022 34 300 199
19-5-2022 34 300 198
18-5-2022 35 300 197
17-5-2022 35 300 196
16-5-2022 33 300 202
15-5-2022 33 300 202
Harddisk Usage CUS_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
21-5-2022 65 199 70
20-5-2022 65 199 69
19-5-2022 66 199 68
18-5-2022 67 199 67
17-5-2022 67 199 66
16-5-2022 68 199 64
15-5-2022 63 199 73
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Customer CUS_Production
Database ID 131
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Harddisk Usage CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
21-5-2022 49 199 101 15 1,024 871
20-5-2022 50 199 100 15 1,024 874
19-5-2022 50 199 100 14 1,024 877
18-5-2022 51 199 99 14 1,024 876
17-5-2022 51 199 98 15 1,024 874
16-5-2022 51 199 97 16 1,024 864
15-5-2022 50 199 100 15 1,024 868
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
21-5-2022 74 199 52 26 1,024 758
20-5-2022 74 199 52 26 1,024 757
19-5-2022 74 199 52 26 1,024 759
18-5-2022 74 199 52 26 1,024 758
17-5-2022 74 199 52 26 1,024 756
16-5-2022 74 199 51 27 1,024 748
15-5-2022 74 199 51 27 1,024 750
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Database Performance CUS_ProdDB_Primary
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Database Performance CUS_ProdDB_Standby
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DATABASE SIZE CUS_ProdDB_Primary

Database growth over last month
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Customer CUS_Production
Database ID 131

Database Tablespace CUS_ProdDB_Primary
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
21-5-2022 ABSDATA 186 156
INDX 333 275
20-5-2022 ABSDATA 186 156
INDX 333 275
19-5-2022 ABSDATA 186 156
INDX 333 275
18-5-2022 ABSDATA 186 155
INDX 333 275
17-5-2022 ABSDATA 186 155
INDX 333 274
16-5-2022 ABSDATA 186 155
INDX 333 274
15-5-2022 ABSDATA 186 155
INDX 333 274
Standby Database Health CUS_Production

Recovery lag for last 7 days
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Customer CUS_Production
Database ID 131

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer CUS_Production
Database ID 131

ABSSolute Web Component Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component

1,0
0,9
0,8
[l CUS_PRD_SRV1_APPSRV1
0,7 CUS_PRD_SRV1_RPTSRV1
B CUS_PRD_SRV2_APPSRV1
06 | CUS_PRD_SRV2_RPTSRV1
05 B CUS_PRD_WEBSRV_GWS
' CUS_PRD_WEBSRV_W4M
0.4 B CUS_PRD_WEBSRV_WCL
B CUS_PRD_WEBSRV_WP2
0,3 B CUS_PRD_WEBSRV_WSR
B CUS_PRD_WEBSRV_WUM
0,2
0,1
0,0

15-5-2022 16-5-2022 17-5-2022 18-5-2022 19-5-2022 20-5-2022 21-5-2022

Page 10



