Weekly SLA Customer Report

7-5-2022

Customer CLO Production '
Database ID 38 ‘\4 BS
N7
Harddisk Usage CLO_PRD_CLO-ORAO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
7-5-2022 49 279 141 22 447 347 54 447 207
6-5-2022 49 279 141 22 447 347 58 447 189
5-5-2022 50 279 140 22 447 347 61 447 174
4-5-2022 50 279 140 22 447 347 55 447 202
3-5-2022 50 279 139 22 447 347 56 447 195
2-5-2022 50 279 139 22 447 347 59 447 183
1-5-2022 50 279 139 22 447 347 61 447 175
Harddisk Usage CLO_PRD_CLO-ORA02
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
7-5-2022 71 279 80 28 447 320 27 447 326
6-5-2022 71 279 80 28 447 320 29 447 317
5-5-2022 71 279 80 28 447 320 32 447 303
4-5-2022 71 279 80 28 447 320 26 447 331
3-5-2022 71 279 80 28 447 320 28 447 323
2-5-2022 71 279 80 28 447 320 30 447 312
1-5-2022 71 279 80 28 447 320 32 447 304
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Weekly SLA Customer Report

7-5-2022

Customer CLO Production
Database ID 38
Harddisk Usage CLO_PRD_WEB_02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
7-5-2022 57 100 43
6-5-2022 57 100 43
5-5-2022 57 100 43
4-5.2022 57 100 43
3-5-2022 57 100 43
2-5-2022 57 100 43
1-5-2022 57 100 43
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Weekly SLA Customer Report

7-5-2022

Customer CLO Production
Database ID 38
Database Performance CLODB_PRD_CLO-ORAO01
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Weekly SLA Customer Report

Customer CLO Production Laundry
Database ID 38 ‘\-’ Business
‘I Solutions
Database Performance CLODB_STANDBY_CLO-ORA02
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Customer CLO Production
Database ID 38

Database Performance CLODB_TEST_CLO-ORA02
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DATABASE SIZE CLODB_PRD_CLO-ORA01

Database growth over last month
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Weekly SLA Customer Report

7-5-2022

Customer
Database ID

CLO Production
38

Database Tablespace

CLODB_PRD_CLO-ORA01

Date
7-5-2022

6-5-2022

5-5-2022

4-5-2022

3-5-2022

2-5-2022

1-5-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

102
217
102
217
102
217
102
217
102
217
102
217
102
217

Usedsize (Gb)

83
182
83
182
83
182
83
181
83
181
83
181
83
181

Percentage free
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Weekly SLA Customer Report

7-5-2022

Customer
Database ID

CLO Production

38

Database Tablespace

CLODB_TEST_CLO-ORA02

Date
7-5-2022

6-5-2022

5-5-2022

4-5-2022

3-5-2022

2-5-2022

1-5-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
88
112
88
112
88
112
88
112
88
112
88
112
88
112

Usedsize (Gb)
47
94
47
94
47
94
47
94
47
94
47
94
47
94

Percentage free
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Customer
Database ID

CLO Production

38

ABSSolute Application Server Services

Mb / day

280

240

200

160

120

80

40

Avg Users

Avg memory used per ABS Server Service

Laundry
Business
Solutions

BS

—CLO_PRD_CLO-ORA01_SLT1_APP
CLO_PRD_CLO-ORA01_SLT2_APP

—CLO_PRD_CLO-ORA02_SLT1_APP
—_CLO_PRD_CLO-ORA02_SLT2_APP

M \
e

Mg 0,
o T ™

)
DA EREER e EE ARtun A [T P~ [T —~ [~
N~V AN A
30-4-2022 1-5-2022 2-5-2022 3-5-2022 4-5-2022 5-5-2022 6-5-2022 7-5-2022
MONITORDATE
Avg users per day per ABS server
14 —_CLO PRD_CLO-ORAO1_SLT1_APP
12 CLO_PRD_CLO-ORAO1_SLT2_APP
—CLO_PRD_CLO-ORA02_SLT1_APP
10 —CLO PRD CLO-ORA02_SLT2 APP
8
. ) Y]
. I M\ M |\
A [\ M Y Nl
2 |
0 A A— =Y\
30-4-2022 1-5-2022 2-5-2022 3-5-2022 4-5-2022 5-5-2022 6-5-2022 7-5-2022

MONITORDATE

Page 9



Weekly SLA Customer Report

7-5-2022

Customer

Database ID

CLO Production

38

ABSSolute Application ReportServer Services
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Customer CLO Production
Database ID 38

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer CLO Production
Database ID 38

Disaster per ABS component
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