30-4-2022

Weekly SLA Customer Report

Customer NOA_Production - Laundry
Database ID 116 ‘\485 Business
‘I Solutions
Harddisk Usage NOA_ PRD_NovoABSO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon F: | spaceonF: | spaceonF: | spaceon space on space on
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) G: (%) G: (Gb) G: (Gb)
30-4-2022 67 100 33 43 800 458 89 400 42
29-4-2022 67 100 33 43 800 456 89 400 42
28-4-2022 67 100 33 43 800 456 89 400 43
27-4-2022 67 100 33 43 800 456 89 400 42
26-4-2022 67 100 33 43 800 456 89 400 42
25-4-2022 67 100 33 35 800 518 90 400 42
24-4-2022 67 100 33 33 800 535 90 400 42
Harddisk Usage NOA_PRD_NovoABS03
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon F: | spaceonF: | spaceonF: | spaceon space on space on
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) G: (%) G: (Gb) G: (Gb)
30-4-2022 75 279 69 55 838 381 94 559 32
29-4-2022 75 279 69 55 838 381 94 559 32
28-4-2022 75 279 69 55 838 381 94 559 32
27-4-2022 75 279 69 55 838 381 94 559 32
26-4-2022 75 279 69 55 838 381 94 559 32
25-4-2022 75 279 69 55 838 381 94 559 31
24-4-2022 75 279 69 55 838 381 94 559 31
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Weekly SLA Customer Report

Customer NOA_Production
Database ID 116

Harddisk Usage NOA_PRD_NovoApps01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
30-4-2022 70 100 29
29-4-2022 70 100 29
28-4-2022 70 100 29
27-4-2022 70 100 29
26-4-2022 70 100 29
25-4-2022 71 100 29
24-4-2022 70 100 29
Harddisk Usage NOA_PRD_NovoApps02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
30-4-2022 72 100 28
29-4-2022 72 100 28
28-4-2022 72 100 28
27-4-2022 72 100 28
26-4-2022 72 100 28
25-4-2022 72 100 28
24-4-2022 72 100 28
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Weekly SLA Customer Report

30-4-2022

Customer NOA_Production
Database ID 116
Harddisk Usage NOA_PRD_NovoLink
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
30-4-2022 69 100 31
29-4-2022 69 100 31
28-4-2022 69 100 31
27-4-2022 69 100 31
26-4-2022 69 100 31
25-4-2022 69 100 31
24-4-2022 69 100 31
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Customer NOA_Production
Database ID 116

Database Performance NOA PRD_NovoABS01_DB
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Customer NOA_Production
Database ID 116

Database Performance NOA_STB_NovoABS03 DB

DB Processes Max 300
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Customer NOA_Production
Database ID 116

DATABASE SIZE NOA_PRD_NovoABS01_DB

Database growth over last month
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Database Tablespace NOA_ PRD_NovoABS01_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30-4-2022 ABSDATA 148 110
INDX 184 151
29-4-2022 ABSDATA 148 110
INDX 184 151
28-4-2022 ABSDATA 148 110
INDX 184 151
27-4-2022 ABSDATA 148 110
INDX 184 151
26-4-2022 ABSDATA 148 110
INDX 184 151
25-4-2022 ABSDATA 148 109
INDX 184 151
24-4-2022 ABSDATA 148 109
INDX 184 151
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ABSSolute Application Server Services
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—__NOA_PRD_NovoApps02_SLT1_REP
—NOA_PRD_NovoApps02_SLT2_REP

Weekly SLA Customer Report

Customer NOA_Production
Database ID 116

ABSSolute Application ReportServer Services
Avg memory used per ReportServer Service
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Customer NOA_Production - Laundry
Database D 116 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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' Laundry
A Business
‘I Solutions

I NOA_PRD_NovoApps01_SLT1_APP
NOA_PRD_NovoApps01_SLT1_REP

I NOA_PRD_NovoApps01_SLT2_APP

I NOA_PRD_NovoApps01_SLT2_REP

Il NOA_PRD_NovoApps02_SLT1_APP
NOA_PRD_NovoApps02_SLT1_REP

Il NOA_PRD_NovoApps02_SLT2_APP

I NOA_PRD_NovoApps02_SLT2_REP

I NOA_PRDWEB_NovoLink_W4M

I NOA_PRDWEB_NovoLink_WP2

W NOA_PRDWEB_NovoLink_ WUM

24-4-2022

25-4-2022

26-4-2022

27-4-2022

28-4-2022

29-4-2022

30-4-2022

Page 10



