Weekly SLA Customer Report

19-3-2022

Customer VOS_Production
Database ID 68
Harddisk Usage VOS_PRD_ABSAPP1-2018
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
19-3-2022 46 100 54 76
18-3-2022 46 100 54 76
17-3-2022 46 100 54 76
16-3-2022 46 100 54 76
15-3-2022 46 100 54 76
14-3-2022 46 100 54 76
13-3-2022 46 100 54 76
Harddisk Usage VOS_PRD_ABSAPP2-2018
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)
19-3-2022 58 100 42 76
18-3-2022 58 100 42 76
17-3-2022 59 100 41 76
16-3-2022 59 100 41 76
15-3-2022 59 100 41 76
14-3-2022 59 100 41 76
13-3-2022 59 100 41 76
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19-3-2022

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68
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Harddisk Usage VOS_PRD_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
19-3-2022 36 50 32 73 38 590 348
18-3-2022 36 50 32 73 38 590 347
17-3-2022 36 50 32 73 38 590 347
16-3-2022 36 50 32 73 38 590 347
15-3-2022 36 50 32 73 38 590 347
14-3-2022 36 50 32 73 38 590 347
13-3-2022 36 50 32 73 38 590 347
Harddisk Usage VOS_PRD_ABSORA1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) /u02/oradat
19-3-2022 46 50 27 76 14 984 810 46
18-3-2022 46 50 27 76 14 984 811 46
17-3-2022 46 50 27 76 13 984 814 46
16-3-2022 46 50 27 76 11 984 831 46
15-3-2022 46 50 27 76 12 984 827 46
14-3-2022 46 50 27 76 12 984 825 46
13-3-2022 46 50 27 76 12 984 824 46
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Weekly SLA Customer Report

19-3-2022

Customer VOS_Production '
Database ID 68 ‘\4 BS
N7
Harddisk Usage VOS_PRD_ABSORA2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
19-3-2022 50 50 25 76 27 915 633
18-3-2022 50 50 25 76 27 915 632
17-3-2022 50 50 25 76 27 915 635
16-3-2022 50 50 25 76 25 915 652
15-3-2022 50 50 25 76 26 915 647
14-3-2022 50 50 25 76 26 915 646
13-3-2022 50 50 25 76 26 915 645
Harddisk Usage VOS_PRD_ABSWEBH1
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
19-3-2022 56 50 22 76
18-3-2022 56 50 22 76
17-3-2022 56 50 22 76
16-3-2022 56 50 22 76
15-3-2022 56 50 22 76
14-3-2022 56 50 22 76
13-3-2022 56 50 22 76
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Weekly SLA Customer Report

19-3-2022

Customer VOS_Production
Database ID 68
Harddisk Usage VOS_PRD_ABSWEB2
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
19-3-2022 58 50 21 76
18-3-2022 58 50 21 76
17-3-2022 58 50 21 76
16-3-2022 58 50 21 76
15-3-2022 58 50 21 76
14-3-2022 58 50 21 76
13-3-2022 58 50 21 76

BS

Laundry
Business
Solutions

Page 4



19-3-2022

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68
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Database Performance VOSDB_BI

160

80

[ AP bt A h hy fPrhi
P

60

——DB Processes Used
40 DB Sessions Used
——DB Users Connected

20

14-3-2022 15-3-2022 16-3-2022 17-3-2022 18-3-2022 19-3-2022

16

14

12

10

| | ——Sessions Active

[ I‘[[[IIIED]D:HUMH__H]H

14-3-2022 15-3-2022 16-3-2022 17-3-2022 18-3-2022 19-3-2022

Page 5



19-3-2022

‘ Laundry
- A Business
‘l Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Production
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19-3-2022

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68
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Database Performance VOSDB_Standby
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19-3-2022

Weekly SLA Customer Report

Customer VOS_Production ‘ Laundry
Database ID 68 -~ 2 Business
‘l Solutions

DATABASE SIZE VOSDB_BI

Database growth over last month
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Weekly SLA Customer Report

19-3-2022

Customer
Database ID

VOS_Production
68

Database Tablespace VOSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
19-3-2022 ABSDATA 100 56
INDX 112 83
18-3-2022 ABSDATA 100 56
INDX 112 83
17-3-2022 ABSDATA 100 56
INDX 112 83
16-3-2022 ABSDATA 100 56
INDX 112 83
15-3-2022 ABSDATA 100 56
INDX 112 83
14-3-2022 ABSDATA 100 56
INDX 112 83
13-3-2022 ABSDATA 100 56
INDX 112 83
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Weekly SLA Customer Report

19-3-2022

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSDB_Production

Date
19-3-2022

18-3-2022

17-3-2022

16-3-2022

15-3-2022

14-3-2022

13-3-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
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Usedsize (Gb)
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Weekly SLA Customer Report

19-3-2022

Customer

Database ID

VOS_Production
68

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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19-3-2022

Weekly SLA Customer Report

Customer VOS_Production - Laundry
Database ID 68 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer VOS_Production ' Laundry
Database ID 68 -~ 2 Business
Solutions

Disaster per ABS component
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