Weekly SLA Customer Report

5-3-2022

Customer CLO Production
Database ID 38

BS

Harddisk Usage CLO_PRD_CLO-ORAO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
5-3-2022 17 279 232 22 447 347 57 447 192
4-3-2022 17 279 232 22 447 347 61 447 176
3-3-2022 17 279 232 22 447 347 63 447 165
2-3-2022 17 279 231 22 447 347 58 447 187
1-3-2022 17 279 231 22 447 347 60 447 178
28-2-2022 17 279 230 22 447 347 63 447 167
27-2-2022 18 279 230 22 447 347 64 447 160
Harddisk Usage CLO_PRD_CLO-ORA02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
5-3-2022 70 279 84 28 447 320 31 447 311
4-3-2022 70 279 84 28 447 320 32 447 304
3-3-2022 70 279 84 28 447 320 34 447 294
2-3-2022 70 279 84 28 447 320 30 447 315
1-3-2022 70 279 84 28 447 320 31 447 306
28-2-2022 70 279 84 28 447 320 34 447 296
27-2-2022 70 279 84 28 447 320 35 447 290
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Weekly SLA Customer Report

5-3-2022

Customer CLO Production
Database ID 38
Harddisk Usage CLO_PRD_WEB_02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
5-3-2022 42 100 58
4-3-2022 42 100 58
3-3-2022 42 100 58
2-3-2022 42 100 58
1-3-2022 42 100 58
28-2-2022 42 100 58
27-2-2022 42 100 58
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Weekly SLA Customer Report

5-3-2022

Customer
Database ID

Database Performance

CLO Production
38

CLODB_PRD_CLO-ORAO01
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Weekly SLA Customer Report

Customer

Database ID

Database Performance

CLO Production

38

CLODB_STANDBY_CLO-ORA02

- Laundry
A Business
V4 Solutions

DB Processes Max

80

70

60 |

50

40

30

20

10

0

1,000

(N TR ||||i 1|

A I L L L L N b
I"I ||I|| ||II T | I|| | I_ILI FLI'U"'

T Jr (il i

I |
I ‘ ‘ '"T"",ﬁ i

| |
-ua.nwunuh wun ke 1 bbb v g kA Wik ks ul Nimohe wiren's 1 ....\ .dmhmﬂhm ik v e e v e o Nl it e i 11 ...\ “:I e T u.l ki umH ol Jnml ik .\ T T PR e MY P YO e

——DB Processes Used

DB Sessions Used

28-2-2022

3-3-2022 4-3-2022 5-3-2022

Page 4



Weekly SLA Customer Report
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Customer CLO Production
Database ID 38

Database Performance CLODB_TEST_CLO-ORA02
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CLO Production

38

Customer
Database ID

CLODB_PRD_CLO-ORA01
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Weekly SLA Customer Report

5-3-2022

Customer
Database ID

CLO Production
38

Database Tablespace

CLODB_PRD_CLO-ORA01

Date
5-3-2022

4-3-2022

3-3-2022

2-3-2022

1-3-2022

28-2-2022

27-2-2022

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

102
207
102
207
102
207
102
207
102
207
102
207
102
207

Usedsize (Gb)
80
174
80
174
80
174
80
173
80
173
80
173
80
173

Percentage free
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Weekly SLA Customer Report

5-3-2022

Customer
Database ID

CLO Production

38

Database Tablespace

CLODB_TEST_CLO-ORA02

Date
5-3-2022

4-3-2022

3-3-2022

2-3-2022

1-3-2022

28-2-2022

27-2-2022

Tablespace Name
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
88
112
88
112
88
112
88
112
88
112
88
112
88
112

Usedsize (Gb)

47
94
47
94
47
94
47
94
47
94
47
94
47
94

Percentage free
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Customer
Database

ID

CLO Production

38

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer CLO Production
Database ID 38

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer CLO Production
Database ID 38

Disaster per ABS component
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