Weekly SLA Customer Report

26-2-2022

Customer VOS_Production
Database ID 68

Harddisk Usage VOS_PRD_ABSAPP1-2018
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

26-2-2022 48 100 52 76

25-2-2022 48 100 52 76

24-2-2022 48 100 52 76

23-2-2022 48 100 52 76

22-2-2022 48 100 52 76

21-2-2022 48 100 52 76

20-2-2022 48 100 52 76

Harddisk Usage VOS_PRD_ABSAPP2-2018
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)

26-2-2022 59 100 41 76

25-2-2022 59 100 41 76

24-2-2022 59 100 41 76

23-2-2022 59 100 41 76

22-2-2022 59 100 41 76

21-2-2022 59 100 41 76

20-2-2022 59 100 41 76
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68
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Harddisk Usage VOS_PRD_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
26-2-2022 36 50 32 73 38 590 346
25-2-2022 36 50 32 73 38 590 346
24-2-2022 36 50 32 73 38 590 346
23-2-2022 36 50 32 73 38 590 346
22-2-2022 37 50 32 73 38 590 346
21-2-2022 37 50 32 73 38 590 346
20-2-2022 37 50 32 73 38 590 345
Harddisk Usage VOS_PRD_ABSORA1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) /u02/oradat
26-2-2022 46 50 27 76 14 984 805 46
25-2-2022 46 50 27 76 14 984 805 46
24-2-2022 46 50 27 76 14 984 806 46
23-2-2022 46 50 27 76 14 984 806 46
22-2-2022 46 50 27 76 14 984 802 46
21-2-2022 46 50 27 76 15 984 801 46
20-2-2022 46 50 27 76 15 984 799 46
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Weekly SLA Customer Report

26-2-2022

Customer VOS_Production '
Database ID 68 ‘\4 BS
N7
Harddisk Usage VOS_PRD_ABSORA2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
26-2-2022 50 50 25 76 28 915 626
25-2-2022 50 50 25 76 28 915 625
24-2-2022 50 50 25 76 28 915 626
23-2-2022 50 50 25 76 28 915 626
22-2-2022 50 50 25 76 29 915 622
21-2-2022 50 50 25 76 29 915 622
20-2-2022 50 50 25 76 29 915 617
Harddisk Usage VOS_PRD_ABSWEBH1
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
26-2-2022 56 50 22 76
25-2-2022 57 50 22 76
24-2-2022 57 50 22 76
23-2-2022 57 50 22 76
22-2-2022 57 50 21 76
21-2-2022 57 50 21 76
20-2-2022 57 50 21 76
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Weekly SLA Customer Report

26-2-2022

Customer VOS_Production
Database ID 68
Harddisk Usage VOS_PRD_ABSWEB2
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
26-2-2022 58 50 21 76
25-2-2022 58 50 21 76
24-2-2022 58 50 21 76
23-2-2022 58 50 21 76
22-2-2022 58 50 21 76
21-2-2022 58 50 21 76
20-2-2022 58 50 21 76
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_BI

160

60

——DB Processes Used
DB Sessions Used
——DB Users Connected

40

20

21-2-2022 22-2-2022 23-2-2022 24-2-2022 25-2-2022 26-2-2022
8
7
6
5
4
3
) | ——Sessions Active
WA 1 [ AT TR A A (AR N ARMARRERA | IRARVIO L AT HAR W
0
21-2-2022 22-2-2022 23-2-2022 24-2-2022 25-2-2022 26-2-2022

Page 5



26-2-2022

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Production
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DB Processes Max 500
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Standby
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Weekly SLA Customer Report

26-2-2022

Customer
Database ID

VOS_Production
68

DATABASE SIZE VOSDB_BI
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Weekly SLA Customer Report

26-2-2022

Customer
Database ID

VOS_Production
68

Database Tablespace VOSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
26-2-2022 ABSDATA 100 56
INDX 112 82
25-2-2022 ABSDATA 100 56
INDX 112 82
24-2-2022 ABSDATA 100 56
INDX 112 82
23-2-2022 ABSDATA 100 56
INDX 112 82
22-2-2022 ABSDATA 100 57
INDX 112 82
21-2-2022 ABSDATA 100 57
INDX 112 82
20-2-2022 ABSDATA 100 56
INDX 112 82
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Weekly SLA Customer Report

26-2-2022

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSDB_Production

Date
26-2-2022

25-2-2022

24-2-2022

23-2-2022

22-2-2022

21-2-2022

20-2-2022

Tablespace Name

ABSDATA
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ABSDATA
INDX

Filesize (Gb)
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Weekly SLA Customer Report

26-2-2022

Customer

Database ID

VOS_Production

68

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer VOS_Production - Laundry
Database ID 68 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer VOS_Production ' Laundry
Database ID 68 -~ 2 Business
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Disaster per ABS component
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