Weekly SLA Customer Report

19-2-2022

Customer CUS_Production
Database ID 131
Harddisk Usage CUS_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
19-2-2022 55 199 89 62 800 301
18-2-2022 55 199 89 62 800 301
17-2-2022 55 199 89 62 800 301
16-2-2022 55 199 89 62 800 301
15-2-2022 55 199 89 62 800 301
14-2-2022 55 199 89 62 800 301
13-2-2022 55 199 89 62 800 301
Harddisk Usage CUS_ABSPROD1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
19-2-2022 28 199 143
18-2-2022 29 199 143
17-2-2022 29 199 142
16-2-2022 29 199 141
15-2-2022 29 199 141
14-2-2022 30 199 141
13-2-2022 30 199 141
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Weekly SLA Customer Report

19-2-2022

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
19-2-2022 33 300 201
18-2-2022 33 300 201
17-2-2022 33 300 200
16-2-2022 33 300 200
15-2-2022 34 300 200
14-2-2022 34 300 199
13-2-2022 34 300 199
Harddisk Usage CUS_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
19-2-2022 46 199 107
18-2-2022 47 199 107
17-2-2022 47 199 106
16-2-2022 47 199 105
15-2-2022 47 199 105
14-2-2022 48 199 104
13-2-2022 48 199 104
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Weekly SLA Customer Report

19-2-2022

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
19-2-2022 45 199 109 19 1,024 825
18-2-2022 45 199 109 21 1,024 811
17-2-2022 45 199 110 21 1,024 810
16-2-2022 45 199 109 21 1,024 807
15-2-2022 45 199 109 22 1,024 803
14-2-2022 45 199 109 22 1,024 796
13-2-2022 45 199 109 22 1,024 799
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
19-2-2022 78 199 44 32 1,024 701
18-2-2022 78 199 44 32 1,024 699
17-2-2022 78 199 44 32 1,024 701
16-2-2022 78 199 44 32 1,024 697
15-2-2022 78 199 44 32 1,024 694
14-2-2022 78 199 44 33 1,024 687
13-2-2022 78 199 43 33 1,024 690
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

Database Performance CUS_ProdDB_Primary
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19-2-2022

Weekly SLA Customer Report

Customer CUS_Production - Laundry
Database ID 131 -~ 2 Business
N7 Solutions

Database Performance CUS_ProdDB_Standby
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Weekly SLA Customer Report

19-2-2022

Customer

Database ID

CUS_Production

131

DATABASE SIZE

CUS_ProdDB_Primary

Database Size (GB)
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Database growth over last month

Database Tablespace
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Date
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13-2-2022

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Tablespace Name Filesize (Gb)

174
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Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

ABSSolute Application Server Services
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Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer CUS_Production ' Laundry
Database ID 131 -~ 2 Business
N7 Solutions

Disaster per ABS component

1,0
0,9
0,8
[l CUS_PRD_SRV1_APPSRV1
0,7 CUS_PRD_SRV1_RPTSRV1
B CUS_PRD_SRV2_APPSRV1
06 | CUS_PRD_SRV2_RPTSRV1
05 B CUS_PRD_WEBSRV_GWS
' CUS_PRD_WEBSRV_W4M
0.4 B CUS_PRD_WEBSRV_WCL
CUS_PRD_WEBSRV_WP2
0,3 B CUS_PRD_WEBSRV_WSR
B CUS_PRD_WEBSRV_WUM
0,2
0,1
0,0

13-2-2022 14-2-2022 15-2-2022 16-2-2022 17-2-2022 18-2-2022 19-2-2022

Page 10



