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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102
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BS

Harddisk Usage JSG_PRD_CRUSHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12-2-2022 38 79 49
11-2-2022 37 79 50
10-2-2022 35 79 52
9-2-2022 37 79 50
8-2-2022 39 79 49
7-2-2022 39 79 49
6-2-2022 39 79 49
Harddisk Usage JSG_PRD_CYPHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12-2-2022 55 79 36
11-2-2022 52 79 38
10-2-2022 52 79 38
9-2-2022 56 79 35
8-2-2022 57 79 34
7-2-2022 57 79 34
6-2-2022 57 79 34
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Harddisk Usage JSG_PRD_GUINAN

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12-2-2022 59 79 33
11-2-2022 57 79 34
10-2-2022 55 79 36
9-2-2022 58 79 33
8-2-2022 60 79 32
7-2-2022 60 79 32
6-2-2022 60 79 32
Harddisk Usage JSG_PRD_LAFORGE

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12-2-2022 25 149 112
11-2-2022 25 149 112
10-2-2022 25 149 112
9-2-2022 25 149 111
8-2-2022 25 149 111
7-2-2022 26 149 111
6-2-2022 26 149 111
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Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_PICARD

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
12-2-2022 52 149 72 78 1,024 226
11-2-2022 52 149 72 79 1,024 216
10-2-2022 52 149 72 79 1,024 216
9-2-2022 52 149 72 79 1,024 215
8-2-2022 52 149 72 79 1,024 216
7-2-2022 52 149 72 79 1,024 214
6-2-2022 52 149 72 79 1,024 211
Harddisk Usage JSG_PRD_RIKER

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
12-2-2022 71 199 58 51 1,024 505
11-2-2022 71 199 58 50 1,024 508
10-2-2022 71 199 58 50 1,024 511
9-2-2022 71 199 58 50 1,024 512
8-2-2022 71 199 58 50 1,024 513
7-2-2022 71 199 58 50 1,024 514
6-2-2022 71 199 58 50 1,024 513
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Customer JSG_Production
Database ID 102
Harddisk Usage JSG_PRD_SAREK
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
12-2-2022 68 149 48 82 750 131
11-2-2022 68 149 48 83 750 130
10-2-2022 68 149 48 83 750 130
9-2-2022 69 149 47 83 750 130
8-2-2022 69 149 47 83 750 130
7-2-2022 69 149 47 83 750 129
Harddisk Usage JSG_PRD_TEBOK
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
12-2-2022 61 79 31
11-2-2022 59 79 32
10-2-2022 57 79 34
9-2-2022 60 79 32
8-2-2022 62 79 30
7-2-2022 62 79 30
6-2-2022 62 79 30
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Customer JSG_Production
Database ID 102

BS

Harddisk Usage JSG_PRD_TOMALAK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12-2-2022 47 79 42
11-2-2022 46 79 43
10-2-2022 45 79 44
9-2-2022 49 79 41
8-2-2022 51 79 39
7-2-2022 51 79 39
6-2-2022 51 79 39
Harddisk Usage JSG_PRD_TROI

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12-2-2022 50 149 74
11-2-2022 50 149 74
10-2-2022 50 149 74
9-2-2022 51 149 74
8-2-2022 51 149 74
7-2-2022 51 149 74
6-2-2022 51 149 74
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Customer JSG_Production
Database ID 102
Harddisk Usage JSG_PRD_WORF
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
12-2-2022 50 149 75
11-2-2022 50 149 75
10-2-2022 50 149 75
9-2-2022 50 149 75
8-2-2022 50 149 74
7-2-2022 50 149 74
6-2-2022 50 149 74
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Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_PICARD_DB
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Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_RIKER_DB
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Database Performance JSG_PRD_SAREK DB
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DATABASE SIZE JSG_PRD_PICARD_DB
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Customer JSG_Production
Database ID 102

Database Tablespace JSG_PRD_PICARD_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12-2-2022 ABSDATA 68 57
INDX 40 4
11-2-2022 ABSDATA 68 57
INDX 40 4
10-2-2022 ABSDATA 68 57
INDX 40 3
9-2-2022 ABSDATA 68 56
INDX 40 3
8-2-2022 ABSDATA 68 56
INDX 40 3
7-2-2022 ABSDATA 68 56
INDX 40 3
6-2-2022 ABSDATA 66 55
INDX 40 3
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Weekly SLA Customer Report

12-2-2022

Customer

Database ID

JSG_Production
102

Database Tablespace

JSG_PRD_SAREK_DB

Date
12-2-2022

11-2-2022

10-2-2022

9-2-2022

8-2-2022

7-2-2022

6-2-2022

Tablespace Name
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)
40
40
40
40
40
40
40
40
40
40
40
40
40
40

JSG_PRD_SAREK_DB

Usedsize (Gb)

20
12
20
12
20
12
20
12
20
12
20
12
20
12

Percentage free

BS

ma 7/2/2022 di 8/2/2022 wo 9/2/2022 do 10/2/2022 vr 11/2/2022 za 12/2/2022
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer JSG_Production
Database ID 102

Bl last ETL error for JSG_PRD_SAREK_DB

zo, 6-02-2022 None
wo, 9-02-2022 None
vr, 11-02-2022 None
zo, 6-02-2022 None
di, 8-02-2022 None
wo, 9-02-2022 None
za, 12-02-2022 None
ma, 7-02-2022 None
do, 10-02-2022 None
do, 10-02-2022 None
di, 8-02-2022 None
vr, 11-02-2022 None
ma, 7-02-2022 None
za, 12-02-2022 None
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

ABSSolute Application Server Services
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——JSG_PRD_LAFORGE_SLT1_REP

700 JSG_PRD_LAFORGE_SLT2 REP
500 —__JSG_PRD_LAFORGE_SLT4_REP
___JSG_PRD_LAFORGE_SLT5_REP

___JSG_PRD_TROI_SLT1_REP

500
JSG_PRD_TROI_SLT2_REP
> 400 | —__JSG_PRD_TROI_SLT4_REP
3 / /\ —JSG_PRD_TROI_SLT5_REP
= 300 A\ A \ ___JSG_PRD_WORF_SLT1_REP
= I V.\ L,\ WA /\' | ——JSG_PRD_WORF_SLT2_REP
200 VA N M | —JSG_PRD_WORF_SLT4 REP
, x MYV JSG_PRD_WORF_SLT5_REP

100

5-2-2022 6-2-2022 7-2-2022 8-2-2022 9-2-2022 10-2-2022 11-2-2022 12-2-2022
MONITORDATE

Page 15



Weekly SLA Customer Report

12-2-2022

JSG_Production
102

Customer
Database ID

ABSSolute Web Component Services

Avg memory used per ABS Web component

BS

Lau

ndry

Business
Solutions

1000
800 __..‘l{" [7<\\ !\ - ‘NAF“’—‘_ A\’ A\ A\jy AA F{\ A J/’S\_‘ f\} / A/\ K\\/{/\ /\/\VA |
\ W ) NI [ 3 '(/ ) ‘
\ X \ Y Mj}‘/ ] ) y
A !‘ ! =] \ =
> 600 (2 ol p——— - ]
: V \\
T
o]
= 400 ‘\/ A
\/U W —__JSG_PRD_CRUSHER_SLT1_WP2
200 JSG_PRD_CRUSHER_SLT2_WP2
——JSG_PRD_CYPHER_SLT1_WP2
—_JSG_PRD_CYPHER_SLT2 WP2
0 —__JSG_PRD_GUINAN_SLT1_WP2
JSG_PRD_GUINAN_SLT2 WP2
——JSG_PRD_TEBOK_SLT1_WP2
—_JSG_PRD_TEBOK_SLT2 WP2
5-2-2022 6-2-2022 7-2-2022 8-2-2022 9-2-2022 10-2-2022 11-2-2022 12-2-252 PRD_TOMALAK_SLT1_WP2
MONITORDATE —JSG_PRD_TOMALAK_SLT2_WP2

Page 16



12-2-2022

Laundry
A Business
V4 Solutions

JSG_PRD_CRUSHER_SLT1_WP2
JSG_PRD_CRUSHER_SLT2_WP2
JSG_PRD_CYPHER_SLT1_WP2
JSG_PRD_CYPHER_SLT2_WP2
JSG_PRD_GUINAN_SLT1_WP2
JSG_PRD_GUINAN_SLT2_WP2
JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT1_REP
JSG_PRD_LAFORGE_SLT2_APP
JSG_PRD_LAFORGE_SLT2_REP
JSG_PRD_LAFORGE_SLT4_APP
JSG_PRD_LAFORGE_SLT4_REP
JSG_PRD_LAFORGE_SLT5_APP
0,6 JSG_PRD_LAFORGE_SLT5_REP
JSG_PRD_TEBOK_SLT1_WP2
JSG_PRD_TEBOK_SLT2_WP2
JSG_PRD_TOMALAK_SLT1_WP2
JSG_PRD_TOMALAK_SLT2_WP2
JSG_PRD_TROI_SLT1_APP
JSG_PRD_TROI_SLT1_REP
JSG_PRD_TROI_SLT2_APP
JSG_PRD_TROI_SLT2_REP
JSG_PRD_TROI_SLT4_APP
JSG_PRD_TROI_SLT4_REP
JSG_PRD_TROI_SLT5_APP
JSG_PRD_TROI_SLT5_REP
JSG_PRD_WORF_SLT1_APP
JSG_PRD_WORF_SLT1_REP
JSG_PRD_WORF_SLT2_APP
JSG_PRD_WORF_SLT2_REP
0.1 JSG_PRD_WORF_SLT4_APP
! JSG_PRD_WORF_SLT4_REP
JSG_PRD_WORF_SLT5_APP
0.0 JSG_PRD_WORF_SLT5_REP
)

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Disaster per ABS component
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