
Weekly SLA Customer Report
12-2-2022

Customer

Database ID

CUS_Production

 131

Harddisk Usage CUS_ABSBI

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

12-2-2022 55 199 89 62 800 301

11-2-2022 55 199 89 62 800 301

10-2-2022 54 199 92 62 800 301

9-2-2022 51 199 98 62 800 301

8-2-2022 51 199 98 62 800 301

7-2-2022 51 199 98 62 800 301

6-2-2022 51 199 98 62 800 301

Harddisk Usage CUS_ABSPROD1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

12-2-2022 30 199 140

11-2-2022 30 199 139

10-2-2022 31 199 138

9-2-2022 32 199 136

8-2-2022 32 199 136

7-2-2022 32 199 136

6-2-2022 32 199 136
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Customer

Database ID

CUS_Production

 131

Harddisk Usage CUS_ABSPROD2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

12-2-2022 34 300 199

11-2-2022 34 300 199

10-2-2022 34 300 199

9-2-2022 34 300 199

8-2-2022 34 300 198

7-2-2022 34 300 198

6-2-2022 34 300 198

Harddisk Usage CUS_ABSWEBPROD

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

12-2-2022 48 199 104

11-2-2022 48 199 103

10-2-2022 49 199 103

9-2-2022 49 199 102

8-2-2022 49 199 101

7-2-2022 49 199 101

6-2-2022 50 199 101

Page 2



Weekly SLA Customer Report
12-2-2022

Customer

Database ID

CUS_Production

 131

Harddisk Usage CUS_PrimaryDBSrv _ABSDB1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

12-2-2022 45 199 109 20 1,024 820

11-2-2022 46 199 109 22 1,024 801

10-2-2022 46 199 108 22 1,024 803

9-2-2022 46 199 108 22 1,024 803

8-2-2022 46 199 108 22 1,024 800

7-2-2022 46 199 108 23 1,024 791

6-2-2022 46 199 108 23 1,024 793

Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

12-2-2022 78 199 43 32 1,024 696

11-2-2022 78 199 43 32 1,024 693

10-2-2022 79 199 43 32 1,024 694

9-2-2022 79 199 43 32 1,024 695

8-2-2022 79 199 42 32 1,024 691

7-2-2022 79 199 42 33 1,024 683

6-2-2022 79 199 42 33 1,024 685
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Database Performance CUS_ProdDB_Primary
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Database Performance CUS_ProdDB_Standby
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DATABASE SIZE CUS_ProdDB_Primary

0

100

200

300

400

500

14
-1

-2
02

2

15
-1

-2
02

2

16
-1

-2
02

2

17
-1

-2
02

2

18
-1

-2
02

2

19
-1

-2
02

2

20
-1

-2
02

2

21
-1

-2
02

2

22
-1

-2
02

2

23
-1

-2
02

2

24
-1

-2
02

2

25
-1

-2
02

2

26
-1

-2
02

2

27
-1

-2
02

2

28
-1

-2
02

2

29
-1

-2
02

2

30
-1

-2
02

2

31
-1

-2
02

2

1-
2-

20
22

2-
2-

20
22

3-
2-

20
22

4-
2-

20
22

5-
2-

20
22

6-
2-

20
22

7-
2-

20
22

8-
2-

20
22

9-
2-

20
22

10
-2

-2
02

2

11
-2

-2
02

2

12
-2

-2
02

2
Monitor Date

D
a
ta

b
a
s
e
 S

iz
e
 (

G
B

)

Database growth over last month

Database Tablespace CUS_ProdDB_Primary

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

12-2-2022 ABSDATA  174  145  17

INDX  301  252  16

11-2-2022 ABSDATA  174  144  17

INDX  301  252  16

10-2-2022 ABSDATA  174  144  17

INDX  301  252  16

9-2-2022 ABSDATA  174  144  17

INDX  301  251  16

8-2-2022 ABSDATA  174  144  17

INDX  301  251  17

7-2-2022 ABSDATA  174  144  17

INDX  301  251  17

6-2-2022 ABSDATA  174  144  17

INDX  301  251  17
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ABSSolute Application Server Services
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ABSSolute Web Component Services
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ABSSolute Web Component Services

0

200

400

600

800

1000

1200

1400

1.
64

4.
00

8.
40

0,
00

1.
64

4.
02

6.
40

0,
00

1.
64

4.
05

1.
60

0,
00

1.
64

4.
06

9.
60

0,
00

1.
64

4.
08

7.
60

0,
00

1.
64

4.
10

5.
60

0,
00

1.
64

4.
12

3.
60

0,
00

1.
64

4.
14

1.
60

0,
00

1.
64

4.
15

9.
60

0,
00

1.
64

4.
17

7.
60

0,
00

1.
64

4.
19

5.
60

0,
00

1.
64

4.
21

3.
60

0,
00

1.
64

4.
23

1.
60

0,
00

1.
64

4.
24

9.
60

0,
00

1.
64

4.
26

7.
60

0,
00

1.
64

4.
28

5.
60

0,
00

1.
64

4.
30

3.
60

0,
00

1.
64

4.
32

1.
60

0,
00

1.
64

4.
33

9.
60

0,
00

1.
64

4.
35

7.
60

0,
00

1.
64

4.
37

5.
60

0,
00

1.
64

4.
39

3.
60

0,
00

1.
64

4.
41

1.
60

0,
00

1.
64

4.
42

9.
60

0,
00

1.
64

4.
44

7.
60

0,
00

1.
64

4.
46

5.
60

0,
00

1.
64

4.
48

3.
60

0,
00

1.
64

4.
50

1.
60

0,
00

1.
64

4.
51

9.
60

0,
00

1.
64

4.
53

7.
60

0,
00

1.
64

4.
55

5.
60

0,
00

1.
64

4.
57

3.
60

0,
00

1.
64

4.
59

1.
60

0,
00

1.
64

4.
60

9.
60

0,
00

1.
64

4.
62

7.
60

0,
00

1.
64

4.
64

5.
60

0,
00

CUS_PRD_WEBSRV_GWS

CUS_PRD_WEBSRV_W4M

CUS_PRD_WEBSRV_WCL

CUS_PRD_WEBSRV_WP2

CUS_PRD_WEBSRV_WSR

CUS_PRD_WEBSRV_WUM

MONITORDATE

M
b

 /
 d

a
y

Avg memory used per ABS Web component

5-2-2022 6-2-2022 7-2-2022 8-2-2022 9-2-2022 10-2-2022 11-2-2022 12-2-2022

Page 9



Weekly SLA Customer Report
12-2-2022

Customer

Database ID

CUS_Production

 131

0,0

0,1

0,2

0,3

0,4

0,5

0,6

0,7

0,8

0,9

1,0

6-2-2022 7-2-2022 8-2-2022 9-2-2022 10-2-2022 11-2-2022 12-2-2022

CUS_PRD_SRV1_APPSRV1

CUS_PRD_SRV1_RPTSRV1

CUS_PRD_SRV2_APPSRV1

CUS_PRD_SRV2_RPTSRV1

CUS_PRD_WEBSRV_GWS

CUS_PRD_WEBSRV_W4M

CUS_PRD_WEBSRV_WCL

CUS_PRD_WEBSRV_WP2

CUS_PRD_WEBSRV_WSR

CUS_PRD_WEBSRV_WUM

Disaster per ABS component
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