29-1-2022

Weekly SLA Customer Report

Customer NOA_Production - Laundry
Database ID 116 ‘\485 Business
‘I Solutions
Harddisk Usage NOA_ PRD_NovoABSO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon F: | spaceonF: | spaceonF: | spaceon space on space on
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) G: (%) G: (Gb) G: (Gb)
29-1-2022 66 100 34 29 800 567 90 400 42
28-1-2022 66 100 34 28 800 576 90 400 41
27-1-2022 65 100 35 28 800 577 90 400 40
26-1-2022 65 100 35 36 800 514 90 400 39
25-1-2022 65 100 35 39 800 488 90 400 38
24-1-2022 65 100 35 33 800 537 91 400 36
23-1-2022 67 100 33 30 800 564 91 400 36
Harddisk Usage NOA_PRD_NovoABS03
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon F: | spaceonF: | spaceonF: | spaceon space on space on
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) G: (%) G: (Gb) G: (Gb)
29-1-2022 74 279 72 55 838 381 94 559 35
28-1-2022 74 279 72 55 838 381 94 559 34
27-1-2022 74 279 72 55 838 381 94 559 34
26-1-2022 74 279 71 55 838 381 94 559 33
25-1-2022 74 279 72 55 838 381 94 559 32
24-1-2022 74 279 71 55 838 381 95 559 30
23-1-2022 75 279 70 55 838 381 95 559 30
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Weekly SLA Customer Report

Customer NOA_Production
Database ID 116

Harddisk Usage NOA_PRD_NovoApps01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
29-1-2022 69 100 31
28-1-2022 69 100 31
27-1-2022 69 100 31
26-1-2022 69 100 31
25-1-2022 69 100 31
24-1-2022 69 100 30
23-1-2022 70 100 30
Harddisk Usage NOA_PRD_NovoApps02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
29-1-2022 69 100 31
28-1-2022 69 100 31
27-1-2022 69 100 31
26-1-2022 69 100 31
25-1-2022 69 100 31
24-1-2022 69 100 30
23-1-2022 70 100 30
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Customer NOA_Production
Database ID 116
Harddisk Usage NOA_PRD_NovoLink
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
29-1-2022 69 100 31
28-1-2022 69 100 31
27-1-2022 69 100 31
26-1-2022 69 100 31
25-1-2022 67 100 33
24-1-2022 65 100 35
23-1-2022 69 100 31
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Customer NOA_Production
Database ID 116

Database Performance NOA PRD_NovoABS01_DB
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140
]
1 ]
120 L
"\flllhlllll u'\ql '5‘.1 |'I|l. i 'I'wf f\l \l\ i
100 — ) \r_[,_._. \_‘_n?.,x'_\'H 1" LT N ,‘.,
. | \.,"-L.-’ n.v‘ Iy 'l"l,ﬁ" P '-.,,I, V-ﬂl ! I| l, w .J!. “J.ln‘rm n\nﬂ.,\-m#‘\ll?l I"i 1‘9'4 :A-l T\h'l. l.||‘|l Dll.r"qj N' #4‘ a1 "'T} ! '“'\"l. """'u"%'ﬁ'\' V.‘U'\* i Igl ,4".,“\:? mh’\“'\n».ﬂrw
60
40 ——DB Processes Used
DB Sessions Used
20
0
24-1-2022 25-1-2022 26-1-2022 27-1-2022 28-1-2022 29-1-2022

Page 4



29-1-2022

- Laundry
A Business
‘I Solutions

I T T A T _uu_[l LT LTI (LRI |1_|I
BT | LT .._I_I_LUJJ_I_I'I il ...]___..._.l_J_I_I_IJ_IJJ_I_IJ_‘ i A
11 | |
50 _I_J..._._.__._L_J..... AN IRA RN 1 1 i i HEE IR
i WEm | |
| |
40 = ‘F]Z‘IZE]‘]IIIIZ‘ T IAE TIT e EIEﬁZI]Ii]EEIIE 07110700 PO PP PP T R T PO Y PP P T TS AT AP0 T ) O PP W Y PR P v

Weekly SLA Customer Report

Customer NOA_Production
Database ID 116

Database Performance NOA_STB_NovoABS03 DB

DB Processes Max 300
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Customer

Database ID

NOA_Production
116

DATABASE SIZE NOA_PRD_NovoABS01_DB

Database Size (GB)
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Database Tablespace NOA_ PRD_NovoABS01_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
29-1-2022 ABSDATA 148 106
INDX 184 143
28-1-2022 ABSDATA 148 106
INDX 184 142
27-1-2022 ABSDATA 148 106
INDX 184 142
26-1-2022 ABSDATA 148 105
INDX 184 142
25-1-2022 ABSDATA 148 105
INDX 184 142
24-1-2022 ABSDATA 148 105
INDX 184 142
23-1-2022 ABSDATA 148 105
INDX 184 142
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ABSSolute Application Server Services
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Customer NOA_Production
Database ID 116

ABSSolute Application ReportServer Services
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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