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DB Processes Max 500
DB Sessions Max 776

160

140 A

120

100

80

60
——DB Processes Used

40 DB Sessions Used
——Users Connected

20

0
17-1-2022 18-1-2022 19-1-2022 20-1-2022 21-1-2022 22-1-2022
20

16

12

——Session Active

. |

17-1-2022 18-1-2022 19-1-2022 20-1-2022 21-1-2022 22-1-2022

Page 2



Weekly SLA Customer Report

22-1-2022

Customer
Database ID

Database Performance

STK_Production

82

STKDB_ABS1SB Standby Database

DB Processes Max

DB Sessions Max

50

40

30

20

10

Laundry
Business
Solutions

500
774
| |
——DB Processes Used
DB Sessions Used
“H“HH ‘ ‘ ‘ “j | I ‘ l l l I l i
17-1-2022 18-1-2022 19-1-2022 20-1-2022 21-1-2022 22-1-2022
HI ——Session Active
17-1-2022 18-1-2022 19-1-2022 20-1-2022 21-1-2022 22-1-2022

Page 3



Weekly SLA Customer Report

22-1-2022

Customer

Database ID

STK_Production
82

DATABASE SIZE STKDB_ABS1 Production Database

Database growth over last month
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Database Tablespace STKDB_ABS1 Production Database
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
22-1-2022 ABSDATA 177 131
INDX 230 187
21-1-2022 ABSDATA 177 131
INDX 230 187
20-1-2022 ABSDATA 177 131
INDX 230 187
19-1-2022 ABSDATA 177 131
INDX 230 186
18-1-2022 ABSDATA 177 131
INDX 230 186
17-1-2022 ABSDATA 177 131
INDX 230 186
16-1-2022 ABSDATA 177 131
INDX 230 186
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Standby Database Health STK_Production
Recovery lag for last 7 days
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Avg memory used per ReportServer Service
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