22-1-2022

Weekly SLA Customer Report

Customer NOA_Production - Laundry
Database ID 116 ‘\485 Business
‘I Solutions
Harddisk Usage NOA_ PRD_NovoABSO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon F: | spaceonF: | spaceonF: | spaceon space on space on
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) G: (%) G: (Gb) G: (Gb)
22-1-2022 67 100 33 34 800 528 91 400 37
21-1-2022 67 100 33 38 800 499 91 400 37
20-1-2022 67 100 33 35 800 523 91 400 37
19-1-2022 67 100 33 30 800 556 91 400 37
18-1-2022 67 100 33 35 800 516 91 400 37
17-1-2022 68 100 32 39 800 488 91 400 37
16-1-2022 68 100 32 38 800 495 91 400 37
Harddisk Usage NOA_PRD_NovoABS03
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon F: | spaceonF: | spaceonF: | spaceon space on space on
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb) G: (%) G: (Gb) G: (Gb)
22-1-2022 75 279 70 55 838 381 94 559 31
21-1-2022 75 279 70 55 838 381 95 559 31
20-1-2022 75 279 70 55 838 381 95 559 31
19-1-2022 75 279 70 55 838 381 95 559 31
18-1-2022 75 279 70 55 838 381 94 559 31
17-1-2022 75 279 69 55 838 381 94 559 31
16-1-2022 75 279 69 55 838 381 94 559 31
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Customer NOA_Production
Database ID 116

Harddisk Usage NOA_PRD_NovoApps01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
22-1-2022 70 100 30
21-1-2022 70 100 30
20-1-2022 70 100 30
19-1-2022 70 100 30
18-1-2022 70 100 30
17-1-2022 71 100 29
16-1-2022 71 100 29
Harddisk Usage NOA_PRD_NovoApps02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
22-1-2022 69 100 30
21-1-2022 70 100 30
20-1-2022 70 100 30
19-1-2022 70 100 30
18-1-2022 70 100 30
17-1-2022 71 100 29
16-1-2022 71 100 29
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Weekly SLA Customer Report

22-1-2022

Customer NOA_Production
Database ID 116
Harddisk Usage NOA_PRD_NovoLink
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
22-1-2022 69 100 31
21-1-2022 69 100 30
20-1-2022 70 100 30
19-1-2022 70 100 30
18-1-2022 70 100 30
17-1-2022 70 100 29
16-1-2022 70 100 30
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Customer NOA_Production
Database ID 116

Database Performance NOA PRD_NovoABS01_DB

DB Processes Max 300

160
140 !
L] |
120 — \
) [N}
A ||’M|'.l'|l' ,'F'II ﬂ'u' ) f n
100 iy W—W.—ﬁa A bt s N
i ! Ly -*I'V""v’ g ) o) " u ".ﬁ' UL "'f.-. '\"u'-""? ,l,‘. .u\.h’l\ﬁ'} \ 7.-7‘ /‘.'..‘-\-s.'-"h M‘\Jﬁ \‘-w'-/t.f "‘J W ‘-'-,.rw'-,". -.Mﬂh"lf \u\u’u\‘x'\"..,"l"h‘
80
60
——DB Processes Used

40 DB Sessions Used
20

0

17-1-2022 18-1-2022 19-1-2022 20-1-2022 21-1-2022 22-1-2022

Page 4



Weekly SLA Customer Report

Customer

Database ID 116

Database Performance

NOA_Production

NOA_STB_NovoABS03_DB

DB Processes Max
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Customer

Database ID

NOA_Production
116

DATABASE SIZE NOA_PRD_NovoABS01_DB

Database Size (GB)

Monitor Date

Database growth over last month
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Database Tablespace NOA_ PRD_NovoABS01_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
22-1-2022 ABSDATA 148 105
INDX 184 142
21-1-2022 ABSDATA 148 105
INDX 184 142
20-1-2022 ABSDATA 148 105
INDX 184 142
19-1-2022 ABSDATA 148 105
INDX 184 142
18-1-2022 ABSDATA 148 105
INDX 184 141
17-1-2022 ABSDATA 148 105
INDX 184 141
16-1-2022 ABSDATA 148 105
INDX 184 141
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ABSSolute Application Server Services

Mb / day

Avg memory used per ABS Server Service

ABS &

ndry

Business
Solutions

600 ——NOA_PRD_NovoApps01_SLT1_APP
/m /\ | /\ I NOA_PRD_NovoApps01_SLT2 _APP
500 . | A - \ ——NOA _PRD_NovoApps02_SLT1_APP
A [\ /M ,\/M \V\\[\ M /Y)W —NOA_PRD_NovoApps02_SLT2_APP
o AL A A M N WA AN
DAL AN (VR N VAR VP YR
300 /\ \ .A/\ A\ | A \ /‘J\ I\ I\
VAL AN S T
AN AN |
200 TN VK] RN ' vv
100
0
15-1-2022 16-1-2022 17-1-2022 18-1-2022 19-1-2022 20-1-2022 21-1-2022 22-1-2022
MONITORDATE
Avg users per day per ABS server
24 —__NOA_PRD_NovoApps01_SLT1_APP
20 , NOA_PRD_NovoApps01_SLT2_APP
Aﬂ ——NOA_PRD_NovoApps02_SLT1_APP
” 16 ——NOA_PRD_NovoApps02_SLT2_APP
: i}
3 12
; \
<

15-1-2022 16-1-2022 17-1-2022 18-1-2022 19-1-2022 20
MONITORDATE

-1-2022

21-1-2022

22-1-2022

Page 7



22-1-2022

‘ Laundry
A Business
‘I Solutions

—NOA_PRD_NovoApps01_SLT1_REP

Weekly SLA Customer Report

Customer NOA_Production
Database ID 116

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer NOA_Production - Laundry
Database D 116 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer NOA_Production
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Disaster per ABS component
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