Weekly SLA Customer Report

8-1-2022

Customer CUS_Production
Database ID 131
Harddisk Usage CUS_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
8-1-2022 51 199 97 62 800 301
7-1-2022 51 199 97 62 800 301
6-1-2022 51 199 97 62 800 301
5-1-2022 51 199 97 62 800 301
4-1-2022 51 199 97 62 800 301
3-1-2022 51 199 97 62 800 301
2-1-2022 51 199 97 62 800 301
Harddisk Usage CUS_ABSPROD1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
8-1-2022 24 199 152
7-1-2022 24 199 151
6-1-2022 25 199 150
5-1-2022 25 199 150
4-1-2022 25 199 149
3-1-2022 25 199 149
2-1-2022 25 199 149
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Weekly SLA Customer Report

8-1-2022

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-1-2022 37 300 190
7-1-2022 37 300 190
6-1-2022 37 300 189
5-1-2022 37 300 189
4-1-2022 37 300 188
3-1-2022 37 300 188
2-1-2022 37 300 188
Harddisk Usage CUS_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8-1-2022 59 199 82
7-1-2022 59 199 82
6-1-2022 59 199 81
5-1-2022 60 199 80
4-1-2022 60 199 79
3-1-2022 61 199 78
2-1-2022 61 199 78
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Weekly SLA Customer Report

8-1-2022

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
8-1-2022 47 199 107 23 1,024 791
7-1-2022 47 199 106 24 1,024 773
6-1-2022 47 199 106 24 1,024 775
5-1-2022 47 199 106 24 1,024 776
4-1-2022 47 199 106 24 1,024 774
3-1-2022 47 199 106 25 1,024 766
2-1-2022 47 199 106 25 1,024 765
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
8-1-2022 75 199 51 35 1,024 669
7-1-2022 75 199 50 35 1,024 668
6-1-2022 75 199 49 35 1,024 670
5-1-2022 76 199 48 35 1,024 671
4-1-2022 76 199 48 35 1,024 668
3-1-2022 77 199 47 35 1,024 661
2-1-2022 77 199 46 36 1,024 660
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

Database Performance CUS_ProdDB_Primary

DB Processes Max 300

160

140

120

100

80

60 A i
w%\ = M ——DB Processes Used
40 ) f ™ B T T DB Sessions Used

20 ——DB Users Connected

0

3-1-2022 4-1-2022 5-1-2022 6-1-2022 7-1-2022 8-1-2022

Page 4



Weekly SLA Customer Report

8-1-2022

Customer

Database ID

CUS_Production

131

DATABASE SIZE
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Weekly SLA Customer Report

8-1-2022

Customer

Database ID

CUS_Production

131

BS

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

ABSSolute Web Component Services
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Customer CUS_Production
Database ID 131

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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