Weekly SLA Customer Report

27-11-2021

Customer HUE_Production '
Database ID 104 ‘\4 BS
N7

Harddisk Usage HUE_PRD_S-ORABI

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon E: | space on E: | space on E:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
27-11-2021 55 126 57 50 100 50 71 100 29
26-11-2021 55 126 57 50 100 50 71 100 29
25-11-2021 55 126 57 50 100 50 71 100 29
24-11-2021 55 126 57 50 100 50 71 100 29
23-11-2021 55 126 57 50 100 50 71 100 29
22-11-2021 55 126 57 50 100 50 72 100 28
21-11-2021 55 126 57 50 100 50 72 100 28
Harddisk Usage HUE_PRD_S-ORAPROD

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon E: | space on E: | space on E:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
27-11-2021 25 126 95 28 100 72 88 100 12
26-11-2021 25 126 95 28 100 72 87 100 13
25-11-2021 25 126 95 28 100 72 87 100 13
24-11-2021 25 126 95 28 100 72 87 100 13
23-11-2021 25 126 95 28 100 72 87 100 13
22-11-2021 25 126 95 28 100 72 87 100 13
21-11-2021 25 126 95 28 100 72 86 100 14
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Weekly SLA Customer Report

27-11-2021

Customer HUE_Production '
Database ID 104 ‘\4 BS
N7
Harddisk Usage HUE_PRD_S-ORATEST
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
27-11-2021 45 149 82 48 300 156 92 200 16
26-11-2021 45 149 82 48 300 156 92 200 16
25-11-2021 45 149 82 48 300 156 92 200 16
24-11-2021 45 149 82 48 300 156 92 200 16
23-11-2021 45 149 82 48 300 156 92 200 16
22-11-2021 45 149 82 48 300 156 92 200 16
21-11-2021 45 149 82 48 300 156 91 200 17
Harddisk Usage HUE_PRD_S-ORAWEB
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
27-11-2021 90 249 26
26-11-2021 90 249 26
25-11-2021 89 249 26
24-11-2021 89 249 26
23-11-2021 89 249 26
22-11-2021 89 249 26
21-11-2021 89 249 26
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DATABASE SIZE HUE_PRD_S-ORABI_DB

Database growth over last month
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DATABASE SIZE HUE_PRD_S-ORAPROD_DB

Database growth over last month
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Customer
Database ID

HUE_Production
104

Database Tablespace

HUE_PRD_S-ORABI_DB

Date
27-11-2021

26-11-2021

25-11-2021

24-11-2021

23-11-2021

22-11-2021

21-11-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

16
16
16
16
16
16
16
16
16
16
16
16
16
16

Usedsize (Gb)
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Customer HUE_Production
Database ID 104

Database Tablespace HUE_PRD_S-ORAPROD_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
27-11-2021 ABSDATA 37 31
INDX 4 1
26-11-2021 ABSDATA 37 31
INDX 4 1
25-11-2021 ABSDATA 37 31
INDX 4 1
24-11-2021 ABSDATA 37 31
INDX 4 1
23-11-2021 ABSDATA 37 31

INDX 4 1
22-11-2021 ABSDATA 37 31
INDX 4 1
21-11-2021 ABSDATA 37 31
INDX 4 1
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

800

600

400 /\ /\\
200 W/ \__. /\/ L«/‘/ \_ - -

27-11-2021

Mb / day

21-11-2021 22-11-2021 23-11-2021 24-11-2021 25-11-2021 26-11-2021
MONITORDATE

20-11-2021

Page 10



27-11-2021

Weekly SLA Customer Report

Customer HUE_Production - Laundry
Database ID 104 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component

450

400 /\

350 \ /y\ m NV\

300 AWMWZ/A
INAVAVANAVAVANAVAAIVIN AN PAN NN

>
©
P TN N N S
= 150
100
50 ——HUE_PRD_S-ORAPROD_SLT1_WSR

HUE_PRD_S-ORAWEB_SLT1_W4M
—_HUE_PRD_S-ORAWEB_SLT1_WCL
—HUE_PRD_S-ORAWEB_SLT1_WP2

20-11-2021 21-11-2021 22-11-2021 23-11-2021 24-11-2021 25-11-2021 26-11-2021 27-11-2021
MONITORDATE

Page 11



27-11-2021

Weekly SLA Customer Report

Customer HUE_Production ' Laundry
Database ID 104 -~ 2 Business
N7 Solutions

Disaster per ABS component
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