Weekly SLA Customer Report

27-11-2021

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_ABSBI

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
27-11-2021 58 199 84 62 800 300
26-11-2021 58 199 83 62 800 300
25-11-2021 58 199 83 62 800 300
24-11-2021 58 199 83 62 800 300
23-11-2021 58 199 84 62 800 300
22-11-2021 58 199 84 62 800 300
21-11-2021 59 199 83 62 800 300
Harddisk Usage CUS_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
27-11-2021 18 199 164
26-11-2021 18 199 164
25-11-2021 17 199 166
24-11-2021 16 199 167
23-11-2021 17 199 166
22-11-2021 16 199 167
21-11-2021 17 199 166
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Weekly SLA Customer Report

27-11-2021

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
27-11-2021 39 300 182
26-11-2021 39 300 182
25-11-2021 39 300 182
24-11-2021 39 300 182
23-11-2021 39 300 183
22-11-2021 39 300 183
21-11-2021 39 300 182
Harddisk Usage CUS_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
27-11-2021 64 199 72
26-11-2021 64 199 72
25-11-2021 64 199 72
24-11-2021 64 199 72
23-11-2021 64 199 73
22-11-2021 63 199 75
21-11-2021 59 199 81
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Weekly SLA Customer Report

27-11-2021

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
27-11-2021 48 199 105 35 1,024 666
26-11-2021 48 199 104 33 1,024 682
25-11-2021 48 199 104 29 1,024 726
24-11-2021 48 199 104 17 1,024 846
23-11-2021 48 199 104 22 1,024 798
22-11-2021 49 199 102 21 1,024 813
21-11-2021 50 199 101 22 1,024 798
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
27-11-2021 83 199 33 39 1,024 624
26-11-2021 84 199 32 40 1,024 617
25-11-2021 84 199 31 41 1,024 605
24-11-2021 85 199 31 42 1,024 592
23-11-2021 60 199 80 32 1,024 699
22-11-2021 60 199 80 32 1,024 698
21-11-2021 60 199 79 31 1,024 706
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

Database Performance CUS_ProdDB_Primary
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Customer CUS_Production
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80 I
——DB Processes Used
Do RprlprprALy M [ N ! 1 ! 1 [ EW I W ! 1 \ Ayt mm ettt gt bttt ety A DB Sessions Used
0 R e e—— e ——] = == } — — o 7= e
0

22-11-2021 23-11-2021

Page 5



27-11-2021

Weekly SLA Customer Report

Customer CUS_Production ‘ Laundry
Database D 131 -~ 2 Business
‘l Solutions

DATABASE SIZE CUS_ProdDB_Primary

Database growth over last month

450
400

350
300
250
200
150

Database Size (GB)

100
50

N NN AN

NN N NN N N N N RN RN
. AR AT A A A, A A R S R D A A A A AR A & ’1/ O 3
Monitor Date o> o> o>, ¢ > N > ,\f19 ,\‘19 ,\'19 \')9 ,\‘)9 ,\‘19 ,\"19 > ‘19 D D D D D D SR SR SR SR S SR S
ot S INASNSSNUENAENSENEENSENEENEEN INSSNSINS \" \" \" N RY NV RV RV RV R RY R
PN N Y K G E AT Y oy N WY A& (,9 B A N A

’7

DATABASE SIZE CUS_ProdDB_Standby

70

60

50

40

30

20

10

Page 6



Weekly SLA Customer Report

27-11-2021

Customer
Database ID

CUS_Production
131

Database Tablespace

CUS_ProdDB_Primary

Date
27-11-2021

26-11-2021

25-11-2021

24-11-2021

23-11-2021

22-11-2021

21-11-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

166
281
166
281
166
281
166
281
166
281
166
281
166
281

Usedsize (Gb)

135
234
136
234
136
234
135
234
135
234
135
234
135
233

Percentage free
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Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

ABSSolute Application Server Services

400 A

\ ) I}

|
00 I I\ /l
250 /A A /\ MA 4 Al

350

? A A
2 e PNV WL VI Va0 AN Aapsd S iadn
2 \] | N v YNV vV {
150 ¥ 2
V
100
50
0
20-11-2021 21-11-2021 22-11-2021 23-11-2021 24-11-2021 25-11-2021 26-11-2021 27-11-2021
MONITORDATE
Avg users per day per ABS server
% i ) ——CUS_PRD_SRV1_APPSRV1
28 At CUS_PRD_SRV2_APPSRV1
2 A I JAVAAN
- | A [
L I L Pl
PN A A
! N N
) Y 1 L7 A =2 B W
) « MJJ \l </
20-11-2021 21-11-2021 22-11-2021 23-11-2021 24-11-2021 25-11-2021 26-11-2021 27-11-2021

MONITORDATE

Page 8



27-11-2021

- Laundry
A Business
‘I Solutions

Avg memory used per ReportServer Service
——CUS_PRD_SRV1_RPTSRV1

700 CUS_PRD_SRV2_RPTSRV1
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Customer CUS_Production
Database ID 131

ABSSolute Web Component Services
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Weekly SLA Customer Report

27-11-2021

CUS_Production
131

Customer
Database ID

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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