Weekly SLA Customer Report

20-11-2021

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_ABSBI

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
20-11-2021 59 199 82 62 800 300
19-11-2021 59 199 82 62 800 300
18-11-2021 59 199 82 62 800 300
17-11-2021 59 199 81 63 800 300
16-11-2021 60 199 80 63 800 300
15-11-2021 60 199 79 63 800 300
14-11-2021 61 199 78 63 800 300
Harddisk Usage CUS_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
20-11-2021 17 199 165
19-11-2021 18 199 164
18-11-2021 18 199 163
17-11-2021 18 199 163
16-11-2021 19 199 161
15-11-2021 20 199 160
14-11-2021 20 199 160
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Weekly SLA Customer Report

20-11-2021

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
20-11-2021 39 300 182
19-11-2021 39 300 182
18-11-2021 40 300 182
17-11-2021 40 300 181
16-11-2021 40 300 181
15-11-2021 40 300 181
14-11-2021 40 300 181
Harddisk Usage CUS_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
20-11-2021 59 199 81
19-11-2021 59 199 81
18-11-2021 60 199 80
17-11-2021 60 199 79
16-11-2021 61 199 78
15-11-2021 61 199 78
14-11-2021 61 199 77
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Weekly SLA Customer Report

20-11-2021

Customer CUS_Production
Database ID 131

Harddisk Usage CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
20-11-2021 50 199 100 23 1,024 786
19-11-2021 50 199 100 20 1,024 819
18-11-2021 50 199 100 18 1,024 838
17-11-2021 50 199 100 22 1,024 798
16-11-2021 50 199 100 22 1,024 795
15-11-2021 50 199 100 23 1,024 790
14-11-2021 50 199 100 22 1,024 799
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
20-11-2021 60 199 79 31 1,024 702
19-11-2021 60 199 79 31 1,024 710
18-11-2021 60 199 79 31 1,024 710
17-11-2021 61 199 79 30 1,024 720
16-11-2021 61 199 78 32 1,024 701
15-11-2021 61 199 78 31 1,024 709
14-11-2021 61 199 78 30 1,024 721
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

Database Performance CUS_ProdDB_Primary

DB Processes Max 300
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Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

Database Performance CUS_ProdDB_Standby

DB Processes Max 300
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Weekly SLA Customer Report

20-11-2021

Customer

Database ID

CUS_Production

131

DATABASE SIZE

CUS_ProdDB_Primary

Database Size (GB)
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Database growth over last month

Database Tablespace

CUS_ProdDB_Primary

Date
20-11-2021

19-11-2021

18-11-2021

17-11-2021

16-11-2021

15-11-2021

14-11-2021

Tablespace Name Filesize (Gb)
ABSDATA 166
INDX 281
ABSDATA 166
INDX 281
ABSDATA 166
INDX 281
ABSDATA 166
INDX 276
ABSDATA 166
INDX 276
ABSDATA 166
INDX 276
ABSDATA 166
INDX 276

Usedsize (Gb)
135
233
135
233
134
233
134
232
134
232
134
232
134
231

Percentage free

/

N7

Laundry
Business
Solutions

Page 6



20-11-2021
' Laundry
A Business
‘I Solutions
Avg memory used per ABS Server Service

400 —__CUS_PRD_SRV1_APPSRV1
CUS_PRD_SRV2_APPSRV1

Weekly SLA Customer Report

Customer CUS_Production
Database ID 131

ABSSolute Application Server Services
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Customer CUS_Production
Database ID 131

ABSSolute Web Component Services
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Customer CUS_Production
Database ID 131

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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