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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSAPPO1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
13-11-2021 73 207 56 100 98 0
12-11-2021 73 207 56 100 98 0
11-11-2021 73 207 56 100 98 0
10-11-2021 73 207 56 100 98 0
9-11-2021 73 207 56 100 98 0
8-11-2021 73 207 56 100 98 0
7-11-2021 73 207 56 100 98 0
Harddisk Usage NIX_PRD_ABSAPP04
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
13-11-2021 50 127 64
12-11-2021 50 127 63
11-11-2021 51 127 62
10-11-2021 52 127 61
9-11-2021 53 127 60
8-11-2021 53 127 60
7-11-2021 53 127 60
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Weekly SLA Customer Report

13-11-2021

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSWEBO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
13-11-2021 89 300 33
12-11-2021 89 300 33
11-11-2021 89 300 32
10-11-2021 89 300 32
9-11-2021 90 300 31
8-11-2021 90 300 31
7-11-2021 90 300 31
Harddisk Usage NIX_PRD_BISRV

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
13-11-2021 39 836 512
12-11-2021 39 836 509
11-11-2021 39 836 513
10-11-2021 38 836 517
9-11-2021 39 836 507
8-11-2021 39 836 508
7-11-2021 39 836 509
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Customer NIX_Production
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Harddisk Usage NIX_PRD_ORCDB1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on spaceon E: | spaceon E: | space on E: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
13-11-2021 61 554 215 52 586 280 59 605 250 49
12-11-2021 61 554 215 52 586 280 59 605 249 49
11-11-2021 61 554 215 52 586 280 59 605 249 49
10-11-2021 61 554 215 52 586 280 59 605 249 49
9-11-2021 61 554 215 52 586 280 59 605 249 50
8-11-2021 61 554 215 52 586 280 59 605 249 50
7-11-2021 61 554 215 52 586 280 59 605 249 50
Harddisk Usage NIX_PRD_ORCDB2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on spaceon E: | spaceon E: | spaceon E: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb) (%)
13-11-2021 89 574 61 49 488 251 63 684 250 87
12-11-2021 90 574 60 49 488 251 64 684 249 88
11-11-2021 90 574 60 49 488 251 64 684 249 88
10-11-2021 90 574 59 49 488 251 64 684 249 88
9-11-2021 90 574 59 49 488 251 64 684 249 88
8-11-2021 90 574 60 49 488 251 64 684 249 88
7-11-2021 90 574 59 49 488 251 64 684 249 88
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Database Performance NIXDB_BI
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Database Performance NIXDB_Production
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Customer NIX_Production
Database ID 51

Database Performance NIXDB_Standby

DB Processes Max 300

80

70 [ 1 | I Il |

60 P -

I (AN RN (AL ML L1 (A NN ] | I [ e — ] | (EER ] ]
50 “‘ \ '\_r_ I\ ?‘I h ] 4 | | I —
40 BN A A Y A T Y A 2

T EE T T T R e —— R il

hll'llllllllll II*”IIh fllll Al ‘IIIII|II‘ I IIII m: I:IZl o 1 Pt 1 il S | Illll o 1 1 S | [ ::::l:m

30
——DB Processes Used
20 DB Sessions Used
10
0

8-11-2021 9-11-2021 10-11-2021 11-11-2021 12-11-2021 13-11-2021

Page 6



13-11-2021

Weekly SLA Customer Report

NIX_Production

Customer

Laundry

BS

51

Database ID

Business
Solutions

NIXDB_BI

DATABASE SIZE

Database growth over last month
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Customer
Database ID

NIX_Production
51

Database Tablespace NIXDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
13-11-2021 ABSDATA 85 67
INDX 113 93
12-11-2021 ABSDATA 85 67
INDX 113 93
11-11-2021 ABSDATA 85 67
INDX 113 93
10-11-2021 ABSDATA 85 67
INDX 113 93
9-11-2021 ABSDATA 85 67
INDX 113 93
8-11-2021 ABSDATA 85 67
INDX 113 93
7-11-2021 ABSDATA 85 67
INDX 113 93
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Weekly SLA Customer Report

13-11-2021

Customer
Database ID

NIX_Production
51

Database Tablespace

NIXDB_Production

Date
13-11-2021

12-11-2021

11-11-2021

10-11-2021

9-11-2021

8-11-2021

7-11-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

198
248
198
248
198
248
198
248
198
248
198
248
198
248

Usedsize (Gb)

166
193
166
193
165
193
165
192
165
192
165
192
165
192

Percentage free
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ABSSolute Application Server Services
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280

240

200

160

120

80

40

Avg Users

Avg memory used per ABS Server Service

——NIX_PRD_ABSAPP01_SLT1_APP
NIX_PRD_ABSAPP01_SLT2_APP

—__NIX_PRD_ABSAPP01_SLT3_APP
AL s —__NIX_PRD_ABSAPP04 SLT1_APP

——NIX_PRD_ABSAPP04_SLT2_APP

A, A - - -
A ‘ ‘] w&g - \l A \g,\'#/&y\ nf\,&. A (_a.g,.\",_
AAA " ',!‘, 7 ' 'AW' / \\wl” ’ “?\;W‘ \‘\w ' v lV -A ' \ )

S

WA A WA oSNNS

6-11-2021 7-11-2021 8-11-2021 9-11-2021 10-11-2021 11-11-2021 12-11-2021 13-11-2021
MONITORDATE

Avg users per day per ABS server

—NIX_PRD ABSAPPO1_SLT1_APP
28 “\ NIX_PRD_ABSAPP01_SLT2_APP

——NIX_PRD_ABSAPP01_SLT3_APP
N ——NIX_PRD_ABSAPP04_SLT1_APP
/ \ ——NIX_PRD_ABSAPP04_SLT2_APP
A

| L/ ,
S A O . =

6-11-2021 7-11-2021 8-11-2021 9-11-2021 10-11-2021 11-11-2021 12-11-2021 13-11-2021
MONITORDATE

Page 10



13-11-2021

Weekly SLA Customer Report

Customer

Database ID

NIX_Production
51

- Laundry
A Business
‘I Solutions

ABSSolute Application ReportServer Services
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Customer NIX_Production
Database ID 51

ABSSolute Web Component Services

Avg memory used per ABS Web component

1400
- A«\/\JWM
1000 R AAMW \A
o 800 A
: [
o)
2 600 ,
400
e — Wu
200
——NIX_PRD_ABSWEB02_SLT1_GWS
0 NIX_PRD_ABSWEBO02_SLT1_W4M
—__NIX_PRD_ABSWEB02 SLT1 WCL
——NIX_PRD_ABSWEB02_SLT1_WP2
6-11-2021 7-11-2021 8-11-2021 9-11-2021 10-11-2021 11-11-2021 12-11-2021 13-11-2021

MONITORDATE

Page 12



13-11-2021

- Laundry
A Business

‘I Solutions
1,0

0,9
Il NIX_ PRD_ABSAPP01_SLT1_APP
0.8 NIX_PRD_ABSAPP01_SLT1_REP
07 B NIX_ PRD_ABSAPP01_SLT2_APP
’ B NIX PRD_ABSAPP01_SLT2 REP
0.6 B NIX_PRD_ABSAPP01_SLT3_APP
NIX_PRD_ABSAPP04_SLT1_APP
0,5 B NIX_ PRD_ABSAPP04_SLT1_REP
oa NIX_PRD_ABSAPP04_SLT2_APP

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Disaster per ABS component
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