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Weekly SLA Customer Report

Customer CLO Production
Database ID 38
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BS

Harddisk Usage CLO_PRD_CLO-ORAO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
13-11-2021 25 279 209 15 447 379 54 447 204
12-11-2021 25 279 209 15 447 379 56 447 196
11-11-2021 25 279 209 15 447 379 56 447 195
10-11-2021 25 279 209 15 447 379 57 447 193
9-11-2021 26 279 207 15 447 379 58 447 189
8-11-2021 26 279 207 15 447 379 58 447 187
7-11-2021 26 279 206 15 447 379 60 447 180
Harddisk Usage CLO_PRD_CLO-ORA02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on spaceon F: | spaceonF: | space on F:

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
13-11-2021 72 279 78 21 447 352 29 447 318
12-11-2021 72 279 78 21 447 352 29 447 318
11-11-2021 72 279 78 21 447 352 29 447 318
10-11-2021 72 279 78 21 447 352 29 447 316
9-11-2021 73 279 77 21 447 352 30 447 311
8-11-2021 73 279 76 21 447 352 31 447 310
7-11-2021 73 279 76 21 447 352 32 447 302
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Customer CLO Production
Database ID 38
Harddisk Usage CLO_PRD_WEB_02
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
13-11-2021 51 100 49
12-11-2021 51 100 49
11-11-2021 51 100 49
10-11-2021 51 100 49
9-11-2021 51 100 48
8-11-2021 51 100 48
7-11-2021 51 100 48

BS

Laundry
Business
Solutions

Page 2



Weekly SLA Customer Report

13-11-2021

Customer
Database

CLO Production

ID 38

ABSSolute Application Server Services

Mb / day

Avg memory used per ABS Server Service

Laundry
Business
Solutions

240 ——CLO_PRD_CLO-ORAO1_SLT1_APP
l CLO_PRD_CLO-ORA01_SLT2_APP
200 ——CLO_PRD_CLO-ORA02_SLT1_APP
’\ ——CLO_PRD_CLO-ORA02_SLT2_APP
Y N R D
120 M &m@ %
v e =AY
~ ==, | "
80 — —
40
0
6-11-2021 7-11-2021 8-11-2021 9-11-2021 10-11-2021 11-11-2021 12-11-2021 13-11-2021
M ONITORDATE
Avg users per day per ABS server
10 —_CLO PRD_CLO-ORAO1_SLT1_APP
i CLO_PRD_CLO-ORAQ1_SLT2_APP
8 —CLO_PRD_CLO-ORA02_SLT1_APP
/\ M N \ (\/\ —CLO PRD CLO-ORA02_SLT2 APP
2 6
/ M /]
(=]
) 4 V l/ I/ /\\I
, /ﬂ\
A N o o J

6-11-2021

9-11-2021 10-11-2021 12-11-2021

MONITORDATE

7-11-2021 8-11-2021 11-11-2021

13-11-2021

Page 3



Weekly SLA Customer Report

13-11-2021

Customer

Database ID

CLO Production

38

ABSSolute Application ReportServer Services

Mb / day

400

350

300

250

200

150

100

50

Avg memory used per ReportServer Service

- Laundry
A Business
‘I Solutions

——CLO_PRD_CLO-ORAO01_SLT1_REP

CLO_PRD_CLO-ORA01_SLT2_REP
—__CLO_PRD_CLO-ORA02_SLT1_REP

——CLO_PRD_CLO-ORA02_SLT2_REP

: / /] Wl A
7~ S 7\ B e e 7 7 N 7
6-11-2021 7-11-2021 8-11-2021 9-11-2021 10-11-2021 11-11-2021 12-11-2021 13-11-2021
MONITORDATE

Page 4



13-11-2021

Weekly SLA Customer Report

Customer CLO Production - Laundry
Database ID 38 -~ 2 Business
‘I Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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