Weekly SLA Customer Report

30-10-2021

Customer VOS_Production
Database ID 68

Harddisk Usage VOS_PRD_ABSAPP1-2018
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

30-10-2021 56 100 44 76

29-10-2021 56 100 44 76

28-10-2021 56 100 44 76

27-10-2021 56 100 44 76

26-10-2021 56 100 44 76

25-10-2021 56 100 44 76

24-10-2021 56 100 44 76

Harddisk Usage VOS_PRD_ABSAPP2-2018
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)

30-10-2021 61 100 39 76

29-10-2021 61 100 39 76

28-10-2021 61 100 39 76

27-10-2021 61 100 39 76

26-10-2021 61 100 39 76

25-10-2021 61 100 39 76

24-10-2021 61 100 39 76
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Customer VOS_Production
Database ID 68
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Harddisk Usage VOS_PRD_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
30-10-2021 38 50 31 75 1 0 42 590 325
29-10-2021 38 50 31 75 1 0 42 590 324
28-10-2021 38 50 31 75 1 0 42 590 323
27-10-2021 38 50 31 75 1 0 42 590 323
26-10-2021 38 50 31 75 1 0 42 590 324
25-10-2021 38 50 31 74 1 0 42 590 324
24-10-2021 38 50 31 73 1 0 42 590 323
Harddisk Usage VOS_PRD_ABSORA1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) /u02/oradat
30-10-2021 45 50 28 76 10 886 756 45
29-10-2021 45 50 28 76 10 886 757 45
28-10-2021 45 50 28 76 10 886 757 45
27-10-2021 45 50 28 76 10 886 756 45
26-10-2021 45 50 27 76 10 886 756 45
25-10-2021 45 50 27 76 11 886 753 45
24-10-2021 45 50 27 76 11 886 750 45
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Weekly SLA Customer Report

30-10-2021

Customer VOS_Production '
Database ID 68 ‘\4 BS
N7
Harddisk Usage VOS_PRD_ABSORA2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
30-10-2021 47 50 26 76 36 915 557
29-10-2021 47 50 26 76 36 915 556
28-10-2021 47 50 26 76 36 915 555
27-10-2021 47 50 26 76 36 915 555
26-10-2021 48 50 26 76 36 915 555
25-10-2021 48 50 26 76 37 915 552
24-10-2021 48 50 26 76 37 915 548
Harddisk Usage VOS_PRD_ABSWEBH1
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
30-10-2021 62 50 19 76
29-10-2021 62 50 19 76
28-10-2021 62 50 19 76
27-10-2021 62 50 19 76
26-10-2021 62 50 19 76
25-10-2021 62 50 19 76
24-10-2021 62 50 19 76
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Weekly SLA Customer Report

30-10-2021

Customer VOS_Production
Database ID 68
Harddisk Usage VOS_PRD_ABSWEB2
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
30-10-2021 61 50 20 76
29-10-2021 61 50 20 76
28-10-2021 61 50 20 76
27-10-2021 61 50 20 76
26-10-2021 61 50 20 76
25-10-2021 61 50 20 76
24-10-2021 61 50 20 76
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_BI

DB Processes Max 300
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Production

DB Processes Max 300
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DB Processes Max 500
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Standby
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30-10-2021

Weekly SLA Customer Report

Customer VOS_Production ‘ Laundry
Database ID 68 -~ 2 Business
‘l Solutions

DATABASE SIZE VOSDB_BI

Database growth over last month
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DATABASE SIZE VOSDB_Production

Database growth over last month
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Weekly SLA Customer Report

30-10-2021

Customer
Database ID

VOS_Production
68

Database Tablespace VOSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30-10-2021 ABSDATA 100 53
INDX 96 77
29-10-2021 ABSDATA 100 53
INDX 96 77
28-10-2021 ABSDATA 100 53
INDX 96 77
27-10-2021 ABSDATA 100 53
INDX 96 77
26-10-2021 ABSDATA 100 53
INDX 96 77
25-10-2021 ABSDATA 100 53
INDX 96 77
24-10-2021 ABSDATA 100 53
INDX 96 77
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Weekly SLA Customer Report

30-10-2021

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSDB_Production

Date
30-10-2021

29-10-2021

28-10-2021

27-10-2021

26-10-2021

25-10-2021

24-10-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
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Filesize (Gb)
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Weekly SLA Customer Report

Customer

Database ID

VOS_Production
68
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ABSSolute Application Server Services
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500

400

300

200

100

Avg Users

Avg memory used per ABS Server Service

——VOS_PRD_SRV1_SLT1_APP

VOS_PRD_SRV1_SLT2_APP
/\ A ——VOS_PRD_SRV1_SLT4_APP

N A M /\I\AAA A E
O N [ A
o LA Y W\/

Nen I 7/ AT ASA AR N

23-10-2021 24-10-2021 25-10-2021 26-10-2021 27-10-2021 28-10-2021 29-10-2021 30-10-2021
MONITORDATE

Avg users per day per ABS server

35 —VOS_PRD_SRV1_SLT1_APP
30 N , A A VOS_PRD_SRV1_SLT2_APP
N /\/ \1 ﬂ/\ M N\j\ /\ —VOS_PRD_SRV1_SLT4 APP
/V \ / i \ / \ l \ / \ —__VOS_PRD_SRV2_SLT1_APP
20 —VOS_PRD_SRV2_SLT2_APP
/ / / / \ f \ VOS_PRD_SRV2_SLT4_APP
15 [\ \

23-10-2021 24-10-2021 25-10-2021 26-10-2021 27-10-2021 28-10-2021 29-10-2021 30-10-2021
MONITORDATE

Page 11



30-10-2021

Weekly SLA Customer Report

Customer VOS_Production - Laundry
Database ID 68 -~ 2 Business
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
——VOS_PRD_SRV1_SLT1_REP

600 [\ VOS_PRD_SRV1_SLT2 REP

—VOS_PRD_SRV1_SLT4_REP
——VOS_PRD_SRV2_SLT1_REP

[ .

VAR P A I ] | e
\ [ L™ [ e

j\ AN
L i TN L LT A

JRl N | %\ SNV 74§ VS )N 1 - "-“L k) 1V —"

0

Mb / day

23-10-2021 24-10-2021 25-10-2021 26-10-2021 27-10-2021 28-10-2021 29-10-2021 30-10-2021
MONITORDATE

Page 12



30-10-2021

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer VOS_Production ' Laundry
Database ID 68 -~ 2 Business
N7 Solutions

Disaster per ABS component
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