
Weekly SLA Customer Report
23-10-2021

Customer

Database ID

NIX_Production

 51

Harddisk Usage NIX_PRD_ABSAPP01

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on E: 

(%)

Total disk 

space on E: 

(Gb)

Used disk 

space on E: 

(Gb)

23-10-2021 80 207 41 100 98 0

22-10-2021 80 207 41 100 98 0

21-10-2021 80 207 41 100 98 0

20-10-2021 80 207 41 100 98 0

19-10-2021 80 207 41 100 98 0

18-10-2021 80 207 41 100 98 0

17-10-2021 80 207 41 100 98 0

Harddisk Usage NIX_PRD_ABSAPP04

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

23-10-2021 56 127 56

22-10-2021 56 127 55

21-10-2021 56 127 56

20-10-2021 56 127 56

19-10-2021 56 127 55

18-10-2021 57 127 55

17-10-2021 57 127 55
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NIX_Production

 51

Harddisk Usage NIX_PRD_ABSWEB02

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

23-10-2021 89 300 32

22-10-2021 89 300 32

21-10-2021 89 300 32

20-10-2021 89 300 32

19-10-2021 89 300 32

18-10-2021 89 300 32

17-10-2021 89 300 32

Harddisk Usage NIX_PRD_BISRV

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

23-10-2021 40 836 498

22-10-2021 40 836 501

21-10-2021 40 836 501

20-10-2021 40 836 502

19-10-2021 40 836 502

18-10-2021 40 836 500

17-10-2021 40 836 501
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Customer

Database ID

NIX_Production

 51

Harddisk Usage NIX_PRD_ORCDB1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

Free disk 

space on E: 

(%)

Total disk 

space on E: 

(Gb)

Used disk 

space on E: 

(Gb)

Free disk 

space on F: 

(%)

23-10-2021 16 554 464 53 586 276 59 605 249 51

22-10-2021 16 554 463 53 586 276 59 605 249 51

21-10-2021 16 554 463 53 586 276 59 605 249 51

20-10-2021 16 554 463 53 586 276 59 605 249 51

19-10-2021 16 554 463 53 586 276 59 605 250 51

18-10-2021 16 554 463 53 586 276 59 605 249 52

17-10-2021 16 554 463 53 586 276 59 605 249 51

Harddisk Usage NIX_PRD_ORCDB2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

Free disk 

space on E: 

(%)

Total disk 

space on E: 

(Gb)

Used disk 

space on E: 

(Gb)

Free disk 

space on F: 

(%)

23-10-2021 89 574 60 49 488 247 63 684 250 88

22-10-2021 90 574 58 49 488 247 64 684 249 88

21-10-2021 90 574 58 49 488 247 64 684 249 88

20-10-2021 90 574 58 49 488 247 64 684 249 88

19-10-2021 90 574 58 49 488 247 64 684 249 88

18-10-2021 90 574 58 49 488 247 64 684 249 89

17-10-2021 90 574 58 49 488 247 64 684 249 89
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Database Performance NIXDB_BI

 300DB Processes Max
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Database Performance NIXDB_Production

 1,500DB Processes Max
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Customer

Database ID

NIX_Production

 51

Database Performance NIXDB_Standby

 300DB Processes Max
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DATABASE SIZE NIXDB_BI

0

20

40

60

80

100

120

140

160

24
-9

-2
02

1

25
-9

-2
02

1

26
-9

-2
02

1

28
-9

-2
02

1

29
-9

-2
02

1

30
-9

-2
02

1

1-
10

-2
02

1

2-
10

-2
02

1

3-
10

-2
02

1

5-
10

-2
02

1

6-
10

-2
02

1

7-
10

-2
02

1

8-
10

-2
02

1

9-
10

-2
02

1

10
-1

0-
20

21

11
-1

0-
20

21

12
-1

0-
20

21

13
-1

0-
20

21

14
-1

0-
20

21

15
-1

0-
20

21

16
-1

0-
20

21

17
-1

0-
20

21

18
-1

0-
20

21

19
-1

0-
20

21

20
-1

0-
20

21

21
-1

0-
20

21

22
-1

0-
20

21

23
-1

0-
20

21Monitor Date

D
a
ta

b
a
s
e
 S

iz
e
 (

G
B

)

Database growth over last month

DATABASE SIZE NIXDB_Production
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NIX_Production

 51

Database Tablespace NIXDB_BI

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

23-10-2021 ABSDATA  85  67  22

INDX  110  92  16

22-10-2021 ABSDATA  85  67  22

INDX  110  92  16

21-10-2021 ABSDATA  85  67  22

INDX  110  92  16

20-10-2021 ABSDATA  85  67  22

INDX  110  92  16

19-10-2021 ABSDATA  85  67  22

INDX  110  92  16

18-10-2021 ABSDATA  85  67  22

INDX  110  92  16

17-10-2021 ABSDATA  85  67  22

INDX  110  92  16
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NIX_Production

 51

Database Tablespace NIXDB_Production

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

23-10-2021 ABSDATA  198  165  17

INDX  248  191  23

22-10-2021 ABSDATA  198  165  17

INDX  248  191  23

21-10-2021 ABSDATA  198  165  17

INDX  248  191  23

20-10-2021 ABSDATA  198  165  17

INDX  248  191  23

19-10-2021 ABSDATA  198  165  17

INDX  248  191  23

18-10-2021 ABSDATA  198  165  17

INDX  248  191  23

17-10-2021 ABSDATA  198  165  17

INDX  248  190  23
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NIX_Production

 51

ABSSolute Application Server Services

0

40

80

120

160

200

240

280

1.
63

4.
33

1.
60

0,
00

1.
63

4.
35

6.
80

0,
00

1.
63

4.
38

2.
00

0,
00

1.
63

4.
40

7.
20

0,
00

1.
63

4.
43

2.
40

0,
00

1.
63

4.
45

7.
60

0,
00

1.
63

4.
48

2.
80

0,
00

1.
63

4.
50

8.
00

0,
00

1.
63

4.
53

3.
20

0,
00

1.
63

4.
55

8.
40

0,
00

1.
63

4.
58

3.
60

0,
00

1.
63

4.
60

8.
80

0,
00

1.
63

4.
63

4.
00

0,
00

1.
63

4.
65

9.
20

0,
00

1.
63

4.
68

4.
40

0,
00

1.
63

4.
70

9.
60

0,
00

1.
63

4.
73

4.
80

0,
00

1.
63

4.
76

0.
00

0,
00

1.
63

4.
78

5.
20

0,
00

1.
63

4.
81

0.
40

0,
00

1.
63

4.
83

5.
60

0,
00

1.
63

4.
86

0.
80

0,
00

1.
63

4.
88

6.
00

0,
00

1.
63

4.
91

1.
20

0,
00

1.
63

4.
93

6.
40

0,
00

1.
63

4.
97

9.
60

0,
00

NIX_PRD_ABSAPP01_SLT1_APP

NIX_PRD_ABSAPP01_SLT2_APP

NIX_PRD_ABSAPP01_SLT3_APP

NIX_PRD_ABSAPP04_SLT1_APP

NIX_PRD_ABSAPP04_SLT2_APP

MONITORDATE

M
b

 /
 d

a
y

Avg memory used per ABS Server Service

16-10-2021 17-10-2021 18-10-2021 19-10-2021 20-10-2021 21-10-2021 22-10-2021 23-10-2021

0

4

8

12

16

20

24

1.
63

4.
33

1.
60

0,
00

1.
63

4.
35

6.
80

0,
00

1.
63

4.
38

2.
00

0,
00

1.
63

4.
40

7.
20

0,
00

1.
63

4.
43

2.
40

0,
00

1.
63

4.
45

7.
60

0,
00

1.
63

4.
48

2.
80

0,
00

1.
63

4.
50

8.
00

0,
00

1.
63

4.
53

3.
20

0,
00

1.
63

4.
55

8.
40

0,
00

1.
63

4.
58

3.
60

0,
00

1.
63

4.
60

8.
80

0,
00

1.
63

4.
63

4.
00

0,
00

1.
63

4.
65

9.
20

0,
00

1.
63

4.
68

4.
40

0,
00

1.
63

4.
70

9.
60

0,
00

1.
63

4.
73

4.
80

0,
00

1.
63

4.
76

0.
00

0,
00

1.
63

4.
78

5.
20

0,
00

1.
63

4.
81

0.
40

0,
00

1.
63

4.
83

5.
60

0,
00

1.
63

4.
86

0.
80

0,
00

1.
63

4.
88

6.
00

0,
00

1.
63

4.
91

1.
20

0,
00

1.
63

4.
93

6.
40

0,
00

1.
63

4.
97

9.
60

0,
00

NIX_PRD_ABSAPP01_SLT1_APP

NIX_PRD_ABSAPP01_SLT2_APP

NIX_PRD_ABSAPP01_SLT3_APP

NIX_PRD_ABSAPP04_SLT1_APP

NIX_PRD_ABSAPP04_SLT2_APP

MONITORDATE

A
v
g

 U
s
e
rs

Avg users per day per ABS server

16-10-2021 17-10-2021 18-10-2021 19-10-2021 20-10-2021 21-10-2021 22-10-2021 23-10-2021

Page 10



Weekly SLA Customer Report
23-10-2021

Customer
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NIX_Production

 51

ABSSolute Application ReportServer Services
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NIX_Production
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ABSSolute Web Component Services
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