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Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Harddisk Usage CLO_PRD_CLOBI

Free disk Total disk Free disk Total disk Free disk Total disk

spaceonc: | spaceonc: |spaceond: |spaceond: | spaceone: | spaceone:

(%) (Gb) (%) (Gb) (%) (Gb)
25-9-2021 64 279 20 447 76 447
24-9-2021 64 279 20 447 79 447
23-9-2021 64 279 20 447 79 447
22-9-2021 64 279 20 447 79 447
21-9-2021 64 279 20 447 79 447
20-9-2021 64 279 20 447 79 447
19-9-2021 64 279 20 447 79 447
Harddisk Usage CLO_PRD_ORA_01

Free disk Total disk Free disk Total disk Free disk Total disk

space on c: space on c: space on d: space on d: space on f: space on f:

(%) (Gb) (%) (Gb) (%) (Gb)
25-9-2021 31 279 15 447 56 447
24-9-2021 31 279 15 447 57 447
23-9-2021 31 279 15 447 58 447
22-9-2021 31 279 15 447 59 447
21-9-2021 32 279 16 447 59 447
20-9-2021 32 279 16 447 60 447
19-9-2021 32 279 16 447 59 447
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Harddisk Usage CLO_PRD_ORA 02
Free disk Total disk Free disk Total disk Free disk Total disk
spaceonc: |spaceonc: |spaceond: | spaceond: | spaceon f: space on f:
(%) (Gb) (%) (Gb) (%) (Gb)
25-9-2021 68 279 21 447 34 447
24-9-2021 68 279 21 447 33 447
23-9-2021 68 279 21 447 34 447
22-9-2021 68 279 21 447 35 447
21-9-2021 69 279 22 447 35 447
20-9-2021 69 279 22 447 36 447
19-9-2021 69 279 22 447 35 447
Harddisk Usage CLO_PRD_WEB_02
Free disk Total disk
spaceonc: | space on c:
(%) (Gb)
25-9-2021 53 100
24-9-2021 53 100
23-9-2021 53 100
22-9-2021 53 100
21-9-2021 53 100
20-9-2021 53 100
19-9-2021 53 100
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120

100

80

60

40
——DB Processes Used

DB Sessions Used

20 ——Users Connected

20-9-2021 21-9-2021 22-9-2021 23-9-2021 24-9-2021 25-9-2021

H]] ‘ ——Session Active

20-9-2021 21-9-2021 22-9-2021 23-9-2021 24-9-2021 25-9-2021

T N I I

Page 3



Weekly SLA Customer Report

25-9-2021

Customer
Database ID

CLO Production

38

Database Performance

CLODB_PRD_Production

400

350

300

250

200

150

100

50

16

14

12

10

Laundry
Business
Solutions

8] )

——DB Processes Used
DB Sessions Used
——Users Connected

20-9-2021 21-9-2021 22-9-2021 23-9-2021 24-9-2021 25-9-2021

——Session Active

bt Mt 4

Tk T

i

20-9-2021 21-9-2021 22-9-2021 23-9-2021 24-9-2021 25-9-2021

Page 4



25-9-2021

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Database Performance CLODB_PRD_Standby
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Database Performance CLODB_PRD_Test
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Database Tablespace CLODB_PRD_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
25-9-2021 ABSDATA 226 85
INDX 116 92
24-9-2021 ABSDATA 226 85
INDX 116 92
23-9-2021 ABSDATA 226 85
INDX 116 92
22-9-2021 ABSDATA 226 85
INDX 116 92
21-9-2021 ABSDATA 226 85
INDX 116 92
20-9-2021 ABSDATA 226 85
INDX 116 91
19-9-2021 ABSDATA 226 85
INDX 116 91
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Database Tablespace

CLODB_PRD_Production

Date
25-9-2021

24-9-2021

23-9-2021

22-9-2021

21-9-2021

20-9-2021

19-9-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

102
197
102
197
102
197
102
197
102
197
102
192
102
192

Usedsize (Gb)

76
162
76
162
76
162
76
162
76
162
76
161
76
161

Percentage free
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Customer
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CLODB_PRD_Test

Date
25-9-2021

24-9-2021

23-9-2021

22-9-2021

21-9-2021

20-9-2021

19-9-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

88
112
88
112
88
112
88
112
88
112
88
112
88
112

CLODB_PRD_BI

Usedsize (Gb)

48
93
48
93
48
93
48
93
48
93
48
93
48
93

Percentage free
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zo 19/9/2021 ma 20/9/2021 di 21/9/2021 wo 22/9/2021 do 23/9/2021 vr 24/9/2021 za 25/9/2021
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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