Weekly SLA Customer Report

18-9-2021

Customer VOS_Production
Database ID 68

Harddisk Usage VOS_PRD_ABSAPP1-2018
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

18-9-2021 57 100 43 76

17-9-2021 57 100 43 76

16-9-2021 57 100 43 76

15-9-2021 57 100 43 76

14-9-2021 57 100 43 76

13-9-2021 57 100 43 76

12-9-2021 57 100 43 76

Harddisk Usage VOS_PRD_ABSAPP2-2018
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)

18-9-2021 60 100 40 76

17-9-2021 60 100 40 76

16-9-2021 60 100 40 76

15-9-2021 60 100 40 76

14-9-2021 61 100 39 76

13-9-2021 61 100 39 76

12-9-2021 61 100 39 76
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Harddisk Usage VOS_PRD_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
18-9-2021 39 50 31 73 42 590 323
17-9-2021 39 50 31 73 43 590 322
16-9-2021 39 50 31 73 43 590 322
15-9-2021 39 50 31 73 43 590 322
14-9-2021 39 50 31 73 43 590 322
13-9-2021 39 50 31 73 43 590 322
12-9-2021 39 50 31 73 43 590 321
Harddisk Usage VOS_PRD_ABSORA1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) /u02/oradat
18-9-2021 46 50 27 76 11 886 747 46
17-9-2021 46 50 27 76 12 886 747 46
16-9-2021 46 50 27 76 12 886 744 46
15-9-2021 46 50 27 76 12 886 744 46
14-9-2021 46 50 27 76 12 886 744 46
13-9-2021 46 50 27 76 12 886 743 46
12-9-2021 46 50 27 76 12 886 744 46
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Weekly SLA Customer Report

18-9-2021

Customer VOS_Production '
Database ID 68 ‘\4 BS
N7
Harddisk Usage VOS_PRD_ABSORA2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
18-9-2021 48 50 26 76 36 915 560
17-9-2021 48 50 26 76 36 915 558
16-9-2021 48 50 26 76 36 915 553
15-9-2021 48 50 26 76 36 915 553
14-9-2021 48 50 26 76 36 915 553
13-9-2021 49 50 26 76 36 915 553
12-9-2021 49 50 26 76 36 915 553
Harddisk Usage VOS_PRD_ABSWEBH1
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
18-9-2021 62 50 19 76
17-9-2021 62 50 19 76
16-9-2021 62 50 19 76
15-9-2021 62 50 19 76
14-9-2021 62 50 19 76
13-9-2021 62 50 19 76
12-9-2021 62 50 19 76
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Weekly SLA Customer Report

18-9-2021

Customer VOS_Production
Database ID 68
Harddisk Usage VOS_PRD_ABSWEB2
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
18-9-2021 62 50 19 76
17-9-2021 62 50 19 76
16-9-2021 62 50 19 76
15-9-2021 62 50 19 76
14-9-2021 62 50 19 76
13-9-2021 62 50 19 76
12-9-2021 62 50 19 76
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A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_BI

DB Processes Max 300
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Production

DB Processes Max 300

Page 6



18-9-2021
- Laundry
A Business
‘I Solutions
DB Processes Max 500
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Standby
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Weekly SLA Customer Report

Customer VOS_Production ‘ Laundry
Database ID 68 -~ 2 Business
‘l Solutions

DATABASE SIZE VOSDB_BI

Database growth over last month
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DATABASE SIZE VOSDB_Production

Database growth over last month
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Weekly SLA Customer Report

18-9-2021

Customer
Database ID

VOS_Production
68

Database Tablespace VOSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
18-9-2021 ABSDATA 100 52
INDX 96 75
17-9-2021 ABSDATA 100 52
INDX 96 75
16-9-2021 ABSDATA 100 52
INDX 96 75
15-9-2021 ABSDATA 100 52
INDX 96 75
14-9-2021 ABSDATA 100 52
INDX 96 75
13-9-2021 ABSDATA 100 52
INDX 96 75
12-9-2021 ABSDATA 100 52
INDX 96 75
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Weekly SLA Customer Report

18-9-2021

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSDB_Production

Date
18-9-2021

17-9-2021

16-9-2021

15-9-2021

14-9-2021

13-9-2021

12-9-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

109
234
109
234
109
234
109
234
109
234
109
234
109
234

Usedsize (Gb)

90
196
90
196
89
196
89
196
89
196
88
196
88
196

Percentage free
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Weekly SLA Customer Report

18-9-2021

Customer

Database ID

VOS_Production
68

ABSSolute Application Server Services
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18-9-2021

Weekly SLA Customer Report

Customer VOS_Production - Laundry
Database ID 68 -~ 2 Business
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Laundry
Business
Solutions

Customer VOS_Production
Database ID 68

ABSSolute Web Component Services

Avg memory used per ABS Web component

280

240

200

160

120

Mb / day

80

40 —VOS_PRD_WEB_SRV1_GWS
VOS_PRD_WEB_SRV1_W4M
0 —__VOS_PRD_WEB_SRV1_WP2
—VOS_PRD_WEB_SRV1_WS2
——VOS_PRD_WEB_SRV2_GWS
VOS_PRD_WEB_SRV2_W4M
11-9-2021 12-9-2021 13-9-2021 14-9-2021 15-9-2021 16-9-2021 17-9-2021 189-202Y0S_PRD_WEB_SRV2 WP2
MONITORDATE ——VOS_PRD_WEB_SRV2_WS2

Page 13



18-9-2021

Weekly SLA Customer Report

Customer VOS_Production ' Laundry
Database ID 68 -~ 2 Business
Solutions

Disaster per ABS component
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