Weekly SLA Customer Report

18-9-2021

Customer VEN_Production '
Database ID 35 ‘\4 BS
N7
Harddisk Usage VEN_PRD_VENABS06_DB
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
18-9-2021 59 102 42 37 601 376 77 400 93
17-9-2021 59 102 42 37 601 376 83 400 69
16-9-2021 59 102 42 37 601 376 83 400 69
15-9-2021 58 102 43 37 601 376 82 400 71
14-9-2021 59 102 41 37 601 376 82 400 70
13-9-2021 59 102 41 37 601 376 83 400 70
12-9-2021 60 102 41 37 601 376 82 400 70
Harddisk Usage VEN_PRD_VENABS07_SB-DB
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on spaceon E: | space on E: | space on E:
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) (%) (Gb) (Gb)
18-9-2021 55 102 46 17 726 601 23 400 307
17-9-2021 55 102 46 17 726 601 23 400 306
16-9-2021 55 102 46 17 726 601 23 400 307
15-9-2021 54 102 47 17 726 601 23 400 308
14-9-2021 55 102 46 18 726 596 23 400 308
13-9-2021 56 102 45 18 726 596 23 400 307
12-9-2021 56 102 45 18 726 596 23 400 307
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Weekly SLA Customer Report

18-9-2021

Customer VEN_Production
Database ID 35
Harddisk Usage VEN_PRD_VENABS08_BI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
18-9-2021 44 102 57 29 601 425
17-9-2021 44 102 57 29 601 424
16-9-2021 44 102 57 29 601 424
15-9-2021 41 102 61 29 601 424
14-9-2021 40 102 61 29 601 424
13-9-2021 41 102 61 29 601 424
12-9-2021 41 102 61 29 601 424
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Database Performance VENDB_Production

DB Processes Max 300

120

100

80 8 ! !

60

40

——DB Processes Used
DB Sessions Used

20

13-9-2021 14-9-2021 15-9-2021 16-9-2021 17-9-2021 18-9-2021

[

“‘ ——Sessions Active

T T 1]

13-9-2021 14-9-2021 15-9-2021 16-9-2021 17-9-2021 18-9-2021

Page 3
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Customer
Database ID

VEN_Production

35

DATABASE SIZE

VENDB_Production

280

240

200

160

120

Database Size (GB)

Monitor Date

Database growth over last month

Database Tablespace

VENDB_Production

Date
18-9-2021

17-9-2021

16-9-2021

15-9-2021

14-9-2021

13-9-2021

12-9-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

162
160
162
160
162
160
162
160
162
160
162
160
162
160

Usedsize (Gb)
135
132
135
132
135
132
135
132
134
132
134
132
134
132

Percentage free

/

N7

Laundry
Business
Solutions

Page 4



