Weekly SLA Customer Report

11-9-2021

Customer ECL_Production
Database ID 77
Harddisk Usage ECL_PRD_ECL-ABS
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
11-9-2021 47 200 106 76 475 113
10-9-2021 46 200 107 75 475 118
9-9-2021 46 200 108 75 475 117
8-9-2021 46 200 107 67 475 155
7-9-2021 46 200 108 67 475 156
6-9-2021 46 200 107 68 475 154
5-9-2021 47 200 106 68 475 153
Harddisk Usage ECL_PRD_ECL-ABS-TEST
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on spaceon E: | spaceon E: | space on E:
C: (%) C: (Gb) C: (Gb) (%) (Gb) (Gb)
11-9-2021 53 200 93 58 450 191
10-9-2021 53 200 93 58 450 191
9-9-2021 53 200 94 58 450 190
8-9-2021 53 200 94 58 450 191
7-9-2021 53 200 94 58 450 191
6-9-2021 53 200 94 58 450 188
5-9-2021 53 200 94 58 450 190
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Weekly SLA Customer Report

11-9-2021

Customer ECL_Production
Database ID 77
Harddisk Usage ECL_PRD_ECL-ABS-WEB
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
11-9-2021 59 0 52
10-9-2021 59 0 52
9-9-2021 60 127 51
8-9-2021 60 0 51
7-9-2021 61 127 50
6-9-2021 61 0 49
5-9-2021 62 0 49
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DATABASE SIZE ECLDB_Production

Database growth over last month
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Database Tablespace ECLDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11-9-2021 ABSDATA 44 36
INDX 8 4
10-9-2021 ABSDATA 44 35
INDX 8 4
9-9-2021 ABSDATA 44 35
INDX 8 4
8-9-2021 ABSDATA 44 36
INDX 8 4
7-9-2021 ABSDATA 44 35
INDX 8 4
6-9-2021 ABSDATA 44 35
INDX 8 4
5-9-2021 ABSDATA 44 35
INDX 8 4
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Customer ECL_Production
Database ID 77

ABSSolute Application Server Services

Avg memory used per ABS Server Service

320 — ECL_PRD_ECL-ABS_SLT1_APP
280 ECL_PRD_ECL-ABS-TEST_SLT1_APP
240
- 200 ] ‘\/\/\//\v\/
g MM AN A A A MM AW AP
g [TV MRS | AR AN [ SA e
= 120
80
40
0
4-9-2021 5-9-2021 6-9-2021 7-9-2021 8-9-2021 9-9-2021 10-9-2021 11-9-2021
MONITORDATE
Avg users per day per ABS server
1 —_ECL_PRD_ECL-ABS_SLTI_APP
14 /’\/\ ECL_PRD_ECL-ABS-TEST SLT1_APP
12
) 10 / \ /\\
. A /™ IRVAR
: . VN AN A N RSN PR
s A A o) L\—\ J \
2 e
0
4-9-2021 5-9-2021 6-9-2021 7-9-2021 8-9-2021 9-9-2021 10-9-2021 11-9-2021

MONITORDATE

Page 4



11-9-2021

' Laundry
A Business
‘I Solutions

Avg memory used per ReportServer Service
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Customer ECL_Production
Database ID 77

ABSSolute Application ReportServer Services
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Customer ECL_Production
Database ID 77

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer ECL_Production
Database ID 77

Disaster per ABS component
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